OATH OF OFFICE
FOR ALAN
SEIFULLAH
Administered

REG. BRD. MTG.
OF 5/20/10;
FINANCE
COMMITTEE
MEETING OF
06/15/10
Approved

EMAIL FROM:
BEVERLY CAIN,
STATE LIBRARIAN
OF OHIO; LETTERS
FROM: JENNIFER
BRUNER, OHIO
SECRETARY OF
STATE; VARIOUS
FOREIGN
LITERATURE
DEPARTMENT
PATRONS; MARCIA
L. FUDGE, MEMBER
OF CONGRESS;
JAYNE K. KERR
Acknowledaed
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CLEVELAND PUBLIC LIBRARY
Minutes of the Regular Board Meeting
September 16, 2010
Trustees Room Louis Stokes Wing
12:00 Noon

Present: Mr. Corrigan, Ms. Butts, Mr. Seifullah,
Ms. Rodriguez, Mr. Werner (arrived, 12:18 p.m.)

Absent: Mr. Hairston, Mr. Parker

Mr. Corrigan called the meeting to order at 12:13 p.m.

OATH OF OFFICE CEREMONY FOR REAPPOINTED TRUSTEE

Mr. Stanley Miller, Executive Director, Cleveland
Branch-NAACP, administered the oath of office to Alan
Seifullah. Mr. Seifullah was reappointed by the
Cleveland Board of Education to a full term on the
Library Board commencing June 22, 2010 and expiring
August 17, 2017.

Mr. Corrigan thanked Mr. Miller for his leadership and

acknowledged the important work of the Cleveland Branch-
NAACP.

Approval of the Minutes

Ms. Butts moved approval of the minutes for the 6/17/10
Regular Board Meeting and the 06/15/10 Finance Committee
Meeting. Mr. Seifullah seconded the motion, which
passed unanimously by roll call vote.

COMMUN ICATIONS

Before presenting his report, Director Thomas introduced
Cleveland City Councilman Joe Cimperman who presented a
proclamation on behalf of Mayor Frank Jackson and a
resolution on behalf of Cleveland City Council
acknowledging the 100" Anniversary Celebration of the
Carnegie West Branch Library.
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Director Thomas acknowledged the following
communications: email from Beverly Cain, State Librarian
of Ohio and letter from Jennifer Bruner, Ohio Secretary
of State, congratulating Cleveland Public Library for
being recognized as a “Top Innovator” by the Urban
Libraries Council; letters from: various patrons
expressing appreciation for Foreign Literature
Department staff Victoria Kabo for the quality service
she provides; and Marcia L. Fudge, Member of Congress,
extending appreciation for the library’s participation
with the Healthy Nutrition, Healthy Weight, Childhood
Obesity Forum; and Jayne K. Kerr, expressing gratitude
to the Ohio Library for the Blind and Physically
Disabled and its significant impact on the life of her
late father, Edward Sunderman.

FINANCE COMMITTEE REPORT

Ms. Rodriguez presented the following report.

Gift Reports for June, July, August

(See pages 820-822)
Ms. Rodriguez moved approval of the Gift Report.
Ms. Butts seconded the motion, which passed unanimously
by roll call vote.

Fourth Amendment to the Year 2010 Appropriation

(See pages 823-826)

Ms. Rodriguez moved approval of the following
resolution. Ms. Butts seconded the motion, which passed
unanimously by roll call vote.

WHEREAS, Ohio Revised Code Section 5705.40 provides for
the amendment of an appropriation measure when
necessary; and

WHEREAS, It is now deemed necessary to amend the Year
2010 Appropriation Measure to comply with the attached
August 30, 2010 Amended Official Certificate of
Estimated Resources received from the Cuyahoga County
Budget Commission; and

GIFT REPORTS,
JUNE, JULY,
AUGUST
Approved

FOURTH
AMENDMENT TO
THE YEAR 2010
APPROPRIATION
Approved



BIDS FOR
BOOKBINDING
Approved
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WHEREAS, The aggregate of all appropriation
classifications does not exceed the total amount
authorized by the Cuyahoga County Budget Commission;
therefore be it

RESOLVED, That the sums indicated on the attached Fourth
Amendment to the Year 2010 Appropriation Schedule be
approved.

Ms. Rodriguez stated that this item was discussed at
length at Finance Committee Meeting.

Bids for Bookbinding

(See pages 827-831)

Ms. Rodriguez moved approval of the following
resolution. Mr. Seifulah seconded the motion, which
passed unanimously by roll call vote.

WHEREAS, Three (3) sealed bids were received as
advertised by the deadline of 12:00 Noon (Local Time),
Wednesday, August 25, 2010 for binding and rebinding
library service materials; and

WHEREAS, The bids were evaluated by appropriate library
personnel as to their compliance with bid
specifications; and

WHEREAS, The documents and samples included with the
bids met the specifications, and the prices quoted by
The HF Group represented the lowest bid In the total
projected cost of binding the Library®s materials as
summarized in the attached report; and

WHEREAS, The HF Group is in compliance with the
Library®s Fair Employment Policy; and

WHEREAS, The Library Administration recommends that the
bid submitted by The HF Group be accepted; now therefore
be i1t

RESOLVED, That The HF Group be awarded a one-year
contract effective November 1, 2010, to bind Cleveland
Public Library material with an option to continue the
contract for four one-year renewal periods, and that
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expenditures be charged to General Fund Account 101-
54710: (Bookbinding).

Ms. Rodriguez stated that this item was discussed at
length at Finance Committee Meeting.

Ratification of Public Officials Liability Insurance

(See pages 832-837)

Mr. Rodriguez approval of the following resolution.
Mr. Seifullah seconded the motion, which passed
unanimously by roll call vote.

WHEREAS, The Board of Library Trustees routinely
purchases public officials and employment practices
liability insurance for claims primarily related to
"wrongful acts™ including defense costs associated with
such claims; and

WHEREAS, The Library’s policy with United National
Insurance Company expires on September 18, 2010; and

WHEREAS, The Library has received through our Insurance
agent, McGowan & Company, Inc., the proposed premium
quote of $25,445.00 from Darwin National Insurance
Company, slightly more than last year’s premium of
$24,956.25 for the same coverage amount as last year,
liability limit of $1,000,000 with a deductible of
$50,000 per claim, and some additional more favorable
policy language in this new policy; and

WHEREAS, The Darwin National Insurance Company offers at
an additional premium of $2,625.00, an option to provide
defense costs outside the limit; and

WHEREAS, Crain Langner & Co. has reviewed the proposal
as detailed in the attached response, recommending
renewal with Darwin National Insurance Company and the
purchase of the optional defense coverage; and

WHEREAS, The Library Director and Fiscal Officer have
set Into motion the purchase of this renewal coverage;
now therefore be it

RESOLVED, That the Board of Library Trustees ratifies
the decision to purchase Public Officials Liability

RATIFICATION OF
PUBLIC OFFICIALS
LIABILITY
INSURANCE
Approved



RESOLUTION TO
EXTEND
AGREEMENT WITH
BOARD OF
CUYAHOGA
COUNTY
COMMISSIONERS/
FAMILY AND
CHILDREN FIRST
COUNCIL
Approved
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Insurance from Darwin National Insurance Company for

The period of September 18, 2010 through September 18,
2011 through McGowan & Company, Inc. with the $28,070.00
expenditure being charged to General Fund: Account
11020053-53400 (Insurance).

Sandy Kuban, Finance Administrator, stated that one of
the options of this policy is to provide additional
defense cost coverage outside of the limits which covers
defense costs and damage liability cost are inclusive
within the same deductible.

Resolution To Extend Agreement With Board of Cuyahoga
County Commissioners/Family and Children First Council

Ms. Rodriguez moved approval of the following
resolution. Mr. Corrigan seconded the motion, which
passed with four in favor and one abstention by Mr.
Werner who explained that he serves as the Deputy County
Administrator for Health and Human Services, of which
Family and Children First Council is a part.

WHEREAS, Cleveland Public Library desires to work with
Cuyahoga County’s Family and Children First Council
(FCFC) to coordinate and develop services for youth in
targeted areas who are in transition from one stage of
education or development to the next; and

WHEREAS, The Cuyahoga County Board of Commissioners, on
behalf of FCFC, desires to extend it’s one-year
agreement with the Library from October 1 through
December 31, 2010 to provide the financial support for
the Library to coordinate and develop such services in
collaboration with MyCom, the component of FCFC’s Child
Well-Being Plan for school-age and adolescent youth;
therefore be it

RESOLVED, That the Board of Library Trustees authorizes
the Director to complete negotiations of an extension of
the agreement between Cleveland Public Library and the
Board of County Commissioners, Cuyahoga County, defining
the collaborative project and the reimbursement of
expenses; and be i1t further

RESOLVED, That the President of the Library Board of
Trustees i1s authorized to execute any agreements,
amendments, or other documents necessary or appropriate
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to effectuate the Agreement In accordance with the
Resolution.

Ms. Rodriguez stated that this item was discussed at
length at Finance Committee Meeting and that this
project has an evaluation component facilitated by Kent

State University. Evaluations will be shared with the
Board of Trustees upon availability.

Merce Robinson, Grants & Development Coordinator,
introduced Nicole Dubose, Project Manager, Family and
Children First Council who stated that the MyCom
Initiative is budgeted through 2011 and will continue
through the County government reform transition period.

Resolution For Tutoring Services Provided By Cleveland
State University’s College of Education

Ms. Rodriguez moved approval of the following
resolution. Mr. Seifullah seconded the motion, which
passed with four in favor and one abstention by Mr.
Werner who explained that he serves as the Deputy County
Administrator for Health and Human Services, of which
Family and Children First Council is a part.

WHEREAS, The Library, under an agreement with the
Cuyahoga County Commissioners” Family and Children First
Council, i1s the MyCom Lead Agency for Transitions and
provides programs for youth pre-K to 12 that help youth
transition from pre-school to kindergarten, 3™ grade to
4™ grade, middle to high school and high school to
adulthood; and

WHEREAS, The Cleveland Foundation has made available to
the Library grant funds in order to provide educational
support for third grade students with tutoring iIn
Cleveland MyCom neighborhood branches; and

WHEREAS, The Cleveland Foundation funds of $31,590 will
be used to pay Cleveland State University’s College of
Education for student wages and operational expenses
creating the opportunity for students from the College
of Education to work as tutors in the Cleveland Public
Library branches in six MyCom neighborhoods; and

RESOLUTION FOR
TUTORING
SERVICES
PROVIDED BY
CLEVELAND STATE
UNIVERSITY’S
COLLEGE OF
EDUCATION
Approved



RESOLUTION FOR
TEEN/PARENT
RETREAT SERIES
PROVIDED BY
CUYAHOGA
COUNTY
COMMUNITY
COLLEGE’S
PATHWAY
PROGRAMS
Approved
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WHEREAS, The College of Education at Cleveland State
University will employ undergraduate and graduate
students as tutors providing them with work experience
instructing third grade students during their crucial
academic transition stage; now therefore be it

RESOLVED, The Cleveland Public Library Board of Trustees
agrees to use grant monies from the Cleveland Foundation
to provide tutoring services provided by the Cleveland
State University’s College of Education for the MyCom
Initiative.

Ms. Rodriguez stated that this i1tem was discussed at
length at Finance Committee Meeting.

Resolution for Teen/Parent Retreat Series Provided By
Cuyahoga Community College’s Pathway Programs

Ms. Rodriguez moved approval of the following
resolution. Mr. Seifullah seconded the motion, which
passed with four in favor and one abstention by Mr.
Werner who explained that he serves as the Deputy County
Administrator for Health and Human Services, of which
Family and Children First Council i1s a part.

WHEREAS, The Library, under an agreement with the
Cuyahoga County Commissioners” Family and Children First
Council, is the MyCom Lead Agency for Transitions and
provides programs for youth pre-K to 12 that help youth
transition from pre-school to kindergarten, 3" grade to
4™ grade, middle to high school and high school to
adulthood; and

WHEREAS, The Cleveland Foundation has made available to
the Library grant funds in order to provide program
support for high school students as they enter
adulthood; and

WHEREAS, The Cleveland Foundation funds of $32,000 will
be used to operate a four-week teen/parent workshop
series to assist 11" and 12 graders and their families
prepare for successful entry into the workforce or
college; and

WHEREAS, Cuyahoga Community College’s College Pathway
Programs staff are qualified to present a program
consisting of career exploration, college admissions,
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financial aid, youth entrepreneurship and summer youth
employment, to teens and their families residing in the
Cleveland MyCom neighborhoods; now therefore be it

RESOLVED, The Cleveland Public Library Board of Trustees
agrees to use grant monies from the Cleveland Foundation
for the MyCom Initiative, to present a parent/teen
workshop series provided by Cuyahoga Community College’s
College Pathway Programs.

Ms. Rodriguez stated that this item was discussed at
length at Finance Committee.

Resolution Ratifying the Purchase of Natural Gas

(See pages 838-840)

Ms. Rodriguez moved approval of the following
resolution. Mr. Seifullah seconded the motion, which
passed unanimously by roll call vote.

WHEREAS, Deregulation of the natural gas industry in
Ohio allows Dominion East Ohio Gas customers to select a
natural gas supplier; and

WHEREAS, The PUCO-East Ohio Energy Choice Program
provides listings of participating suppliers which the
Facilities Department reviews; and

WHEREAS, The Library purchases natural gas for 29
locations at an annual cost of over $300,000.00; and

WHEREAS, Interstate Gas Supply, Inc. 1is offering one-
year contract pricing of $5.99 per thousand cubic feet
for a savings of $2.00 per thousand cubic feet compared
to the price we are currently paying; now therefore be
it

RESOLVED, That the Board of Library Trustees ratify a
one-year agreement for the purchase of natural gas
covering the Library’s 29 locations with Interstate Gas
Supply, Inc.

Ms. Rodriguez stated that this item was discussed at
length at Finance Committee Meeting.

RESOLUTION
RATIFYING THE
PURCHASE OF
NATURAL GAS
Approved



CHANGE ORDER
#6: WOODLAND
BRANCH
CONSTRUCTION &
IMPROVEMENTS
PROJECT
Approved
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Change Order #6: Woodland Branch Construction &
Improvements Project

(See pages 841-845)

Ms. Rodriguez moved approval of the following
resolution. Mr. Seifullah seconded the motion, which
passed unanimously by roll call vote.

WHEREAS, On May 21, 2009, the Board of Library Trustees
awarded the combined trades and all alternates contract
for the Woodland Branch Improvements and Construction of
Mobile Services Office Project to Sterling Professional
Group; and

WHEREAS, The Board of Library Trustees can in its
discretion approve written change orders and
subsequently amend the contract sum; and

WHEREAS, Moody-Nolan, Inc., the professional design firm
for the project, has reviewed the necessity of the
following and recommends acceptance as detailed in the
attached:

Contractor - Sterling Professional Group

Change Amount Description

CO - 30 $ + 27,093.00 Rework front and rear
aprons to accommodate
the Bookmobile so
that i1t does not
bottom out as it
enter and exits
driveway .

TOTAL $ + 27,093.00

BE IT RESOLVED, That the Change Order above be
approved with the $27,093.00 increase being charged to
the Building and Repair Fund: 40179905-55300-10799.

Ms. Rodriguez stated that this i1tem was discussed at
length at Finance Committee Meeting.
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Myron Scruggs, Facilities Administrator, shared
photographs and identified areas affected resulting in
this change order.

Mr. Corrigan stated that at Finance Committee it was
discussed that this is part of a continuing claims
analysis for the work performed at the Woodland Branch
which project costs have exceeded the minimum budgeted
amount.

Ms. Rodriguez submitted the following reports.

Fiscal Officer’s Reports for June, July & August

(See pages 846-908)

Special Report on Income and Expenditures for June, July
& August

(See pages 909-923)

Report on Investments for June, July & August

(See pages 924-926)

Report on Conference and Travel Expenditures for June,
July & August

(See pages 927-931)

Mr. Corrigan stated that he and Mr. Seifullah attended
the American Library Association Annual Conference held
in Washington, DC, in June where they received the Urban
Libraries Council Top Innovator Award for Cleveland
Public Library. Some costs for the trip were
reimbursable by the Urban Libraries Council.

Purchases from $5,000-%$25,000, 4/1/10-6/30/10

(See page 932)

Purchases Exceeding $25,000, 4/1/10-6/30/10

(See page 933)

FISCAL OFFICER’S

REPORT, JUNE,

JULY, AUGUST
Submitted

SPECIAL REPORT
ON INCOME &
EXPENDITURES
JUNE, JULY,
AUGUST
Submitted

REPORT ON
INVESTMENTS,
JUNE, JULY,
AUGUST
Submitted

REPORT ON
CONFERENCE &
TRAVEL
EXPENDITURES
JUNE, JULY,
AUGUST
Submitted

PURCHASES FROM
$5,000-$25,000,
4/1/10-6/30/10
Submitted

PRUCHASES
EXCEEDING
$25,000, 4/1/10-
6/30/10
Submitted



REGULAR
EMPLOYMENT
REPORTS, JUNE,
JULY, AUGUST
Approved

RETIREMENT

RECOGNITION

CITATION
Approved
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HUMAN RESOURCES COMMITTEE REPORT

Mr. Seifullah presented the following report.

Regular Employee Reports for June, July & August

(See pages 934-947)

Mr. Seifullah moved approval of the Regular Employee
Report. Ms. Rodriguez seconded the motion, which passed
unanimously by roll call vote.

Mr. Corrigan stated that involuntary layoffs were
reflected as two employees were laid off as the library
does not have an agreement with Teamsters Local 244, the
union representing library security officers.

Retirement Recognition Citation

Mr. Seifullah moved approval of the following
resolution. Ms. Rodriguez seconded the motion, which
passed unanimously by roll call vote.

A citation has been issued for the following staff
members on the occasion of thelr retirement:

Stephen Biel (after 29 years of service), Custodian I1,
Grade B, Facilities (Jefferson Branch), retires 6/30/10

Janie Doss (after 22 years of service), Subject
Department Clerk, Grade B, Public Services (Audio-
Video), retires 9/3/10

Michael Herman (after 24 years of service), Supervisor
of Custodial Services, Grade E, Facilities, retires
9/3/10

Vicky lIrizarry (after 30 years of service), Technical
Services Associate, Grade D, Technical Services
(Acquisitions), retires 7/30/10

Oksana Kraus (after 15 years of services), Subject
Department Librarian, Grade H, Public Services (Fine
Arts & Special Collections), retires 9/30/10

Carol Matelski (after 10 years of service) Subject
Department Clerk, Grade B, Public Services (Social
Sciences) retires 8/31/10
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Be 1t resolved that the citation for the above staff
members be presented by the Board of Trustees in
appreciation of the loyal, faithful and dedicated
service given to the Library by them be recorded in the
minutes of this meeting, and

Be 1t further resolved that the citations be sent to
them forthwith if they are not present at this meeting
of the Board of Trustees.

Ms. Kraus reflected on her years of service and
experiences at Cleveland Public Library. Various
attendees including staff and Trustees extended their
congratulations and well-wishes to Ms. Kraus.

Proposed Revisions to the Human Resources Manual

Mr. Seifullah moved approval of the following
resolution. Mr. Corrigan seconded the motion, which
passed unanimously by roll call vote.

BE IT RESOLVED, That the proposed revisions to the Human
Resource Manual be approved by the Library Board of
Trustees, to become effective immediately.

(See page 948 for full report)

Mr. Seifullah stated that this item was discussed at
length at the Human Resources Committee Meeting.

Sharon Tufts, Human Resources Administrator, stated as a
result of New Years Eve in 2010, the library is open
four days and operating on a three day schedule.

Mr. Corrigan stated that this does not effect employee
pay or work time.

Mr. Seifullah submitted the following reports.

Report on Paid Sick Time Used by the Month for June,
July & August

(See pages 949-951)

Affirmative Action Plan Reports for June, July & August

(See pages 952-954)

PROPOSED
REVISIONS TO THE
HUMAN
RESOURCES
MANUAL

Approved

REPORT ON PAID
SICK TIME, JUNE,
JULY, AUGUST
Submitted

AFFIRMATIVE
ACTION PLAN
REPORTS, JUNE,
JULY, AUGUST
Submitted



INSURANCE
SUMMARY
REPORTS, JUNE,
JULY, AUGUST
Submitted

APPROVAL OF
FINES AND FEES
SCHEDULE
Approved

POLICY ON
INTERNET AND
COMPUTER USE
Approved
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Insurance Summary Reports for June, July & August

(See pages 955-957)

COMMUNITY SERVICES REPORT

Mr. Werner presented the following report.

Approval of Fines and Fees Schedule

(See pages 958-959)

Mr. Werner moved approval of the following resolution.
Ms. Rodriguez seconded the motion, which passed
unanimously by roll call vote.

WHEREAS, The State Auditor requires that the fines and
fees assessed by Cleveland Public Library be approved by
the Board of Library Trustees; and

WHEREAS, The Fines and Fees Schedule is revised and
updated, as needed, to provide greater clarity and
definition to library operations and services; and

WHEREAS, The Library’s Administration recommends
revisions and additions to the current schedule in the
interest of providing a consistent level of service
excellence to the community; now therefore be it

RESOLVED, That the Board of Library Trustees approves
the revised Fines and Fees Schedule, as attached, to be
effective October 1, 2010.

Mr. Werner stated that this item was discussed at length
at Community Services Committee Meeting.

Policy on Internet and Computer Use

(See pages 960-961)

Mr. Werner moved approval of the following resolution.
Ms. Rodriguez seconded the motion, which passed
unanimously by roll call vote.

WHEREAS, The Board of Library Trustees adopted a policy
on Internet Access on June 20, 1996, that was expanded
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on June 17, 2004, to include computer use; and

WHEREAS, Board policies are revised and updated, as
needed, to provide greater clarity and definition to
library operations and services; and

WHEREAS, The Library’s Administration recommends
revisions and additions to the current Policy on
Internet and Computer Use iIn the interest of providing a
consistent level of service excellence to the community;
now therefore be i1t

RESOLVED, That the Board of Library Trustees adopt the
revised Policy on Internet and Computer Use, as
attached, to be effective October 1, 2010.

Mr. Werner stated that this i1tem was discussed at length
at Community Services Committee Meeting.

Mr. Werner submitted the following reports.

Monthly Activity Reports for June, July & August

(See pages 962-980)

Building Status Update

Myron Scruggs, Facilities Administrator, gave a brief
update on punch list items for Woodland Branch and
Mobile Services Construction and Improvement Project.

DIRECTOR”S REPORT

Before presenting his report, Director Thomas gave a
brief highlight on the following: circulation and
attendance trends during the summer months; Summer
Reading Club program; new website chosen as a top ten
website by TopSite.Com; burglaries at Addison, Langston
Hughes and Glenville and security precautions; and
summer Works Of Wonders awardees, Felicia Ramsey, Rodney
Llewallen and James Sutherland.

Monthly Statistics
Circulation for the month of June was 566,195, an

increase of 1% from last year’s June circulation of
557,437. Circulation for the month of July was 581,147,

MONTHLY
ACTIVITY
REPORTS, JUNE,
JULY, AUGUST
Submitted

BUIDLING STATUS
UPDATE
Presented

DIRECTOR’S
REPORT
Presented
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a decrease of 2% from last year’s July circulation of
594,211. Circulation for the month of August was
563,505, a decrease of 5% from last year’s August
circulation of 593,766. Year to date, circulation is
still up from last year’s numbers.

Computer sessions for the month of June were 83,547, a
decrease of almost 3% from last year’s June computer
sessions of 85,833. Computer sessions for the month of
July were 88,131, an increase of almost 1% from last
year’s July computer sessions of 87,543. Computer
sessions for the month of August were 93,385, an
increase of almost 8% from last year’s August computer
sessions of 86,411. Year to date, computer sessions have
increased by more than 19%.

Attendance for the month of June was 318,556, a decrease
of 11% from last year’s June attendance of 357,190.
Attendance for the month of July was 333,640, a decrease
of 11% from last year’s July attendance of 373,819.
Attendance for the month of August was 338,336, a
decrease of 5% from last year’s attendance of 357,924.
Attendance has decreased by about 6%.

Program and Outreach Highlights

The Summer Reading program was a huge success this year.
The program attracted over 6,000 participants who read
over 53,000 books. This was a 26% increase in the number
of titles read and a 28% increase in the number of
participants from last year. Congratulations to all of
our staff in Youth Services for their efforts. Also a
big thank you must go to the Friends of Cleveland Public
Library for their financial support. Contributing
sponsors and partners were Cleveland Metropolitan School
District, Radio Disney, International House of Blues,
Cleveland Botanical Garden, Wendy’s, YMCA, Game Crazy,
Cleveland Cavaliers, and the Lake Erie Monsters.

The CPL joined forces again with the City of Cleveland’s
Department of Recreation and the Children’s Hunger
Alliance to serve nearly 19,000 free lunches to the
children of Cleveland. In our third year of
participation, all of our libraries partnered with
volunteers from the Jewish Community Federation, teens
employed through Youth Opportunity Unlimited and other
community volunteers to deliver the service Monday
through Friday.
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On August 28, Cleveland Public Library celebrated the
100™ anniversary of the Carnegie West Branch at the 1900
Fulton location. 1 want to thank all of the staff who
helped to make it a wonderful experience for over 200
community members from the Ohio City neighborhood.

Special thanks must go to Bill Bradford, Branch Manager
of Carnegie West, and Tena Wilson, Marketing and
Communications Administrator, for their careful planning
and hard work on the well-attended community event.

Automation

CPL’s new web site was launched on July 6, 2010, with
the hard work of many staff members. However, it was the
leadership of Automation Administrator Bob Carterette
and Web Applications Manager Amy Pawlowski that has led
to CPL’s website being named a top 10 website for
Cleveland by Topsite.com. The new site features the
promotion of books and reading. A weekly process
creates a listing of new materials added to the
collection and a listing of the 25 most popular titles
of the previous week. Throughout the work day, a
listing of recently returned titles iIs generated every
five minutes. Patrons can place holds without having to
go into the catalog as the result of using the newly
available SirsiDynix web services. Public services
staff members also create and maintain pathfinders for
popular research topics, including selected titles from
the collection, databases, and Internet resources. With
special areas for adults, children, teens, and seniors,
the new site provides timely information and resources
for all ages. Throughout the remainder of the summer,
Automation staff continued to work on converting aspects
of the old site, such as online exhibits, to the new
format, and resolving issues and problems.

An increase in computer usage can be tied to two major
projects that are currently underway iIn the Automation
department. First, 46 Gates Grant computers were
installed in ten branches: East 131°%, Fleet, Glenville,
Fulton, Hough, Walz, Carnegie-West, Langston Hughes,
Woodland, and Fleet. Second, sign up stations for the
SAM PC management system were installed in twelve
branches: Mt. Pleasant, Eastman, East 1315, Fleet,
Sterling, Collinwood, Rice, South, Martin Luther King,
Carnegie West, Garden Valley, and Woodland. Both
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projects have been well received by our patrons and the
staff.

Meetings and Activities

e | attended the American Library Association annual
meeting In Washington, D.C., along with Library
Board of Trustees Thomas Corrigan and Alan
Seifullah from June 24-27. My conference
participation included a presentation for the
Library Leadership and Management Association.

e | am serving as a cabinet member of the United Way
Eastern Marketing group.
e | was nominated and selected as a new board member

to the Sisters of Charity Foundation board.

e On August 9, | spoke at the “Right to Literacy”
rally that was held in the Eastman Reading Garden
and sponsored by the Literacy Cooperative.

e | met with East Cleveland’s new Director Ernestine
Hawkins to discuss her new role.

Security

While there were no attempted break-ins during the month
of June, there were three break-ins that occurred during
the summer months. The first break-in occurred at the
Addison Branch on June 24. Two computer monitors were
taken and approximately 100 compact discs. On August 2,
two computers were stolen from the Langston Hughes
Branch, and on August 6, one computer monitor was taken
from the Glenville Branch. In response to the break-ins,
Security Operations arranged for a contract security
officer to be posted in the parking lots of the three
branches nightly for a two-week period. To date, there
have been no further break-ins at any of the branches.

Staff Highlights

The CPL’s “Work of Wonder” (“WOW!’”) award for June was
presented to Felicia Ramsey, Lending Department. July’s
“Work of Wonder” (“WOW!”) was awarded to Rodney
Lewallen, Technical Services, and August’s “Work of
Wonder” (“WOW!”) award was given to James Southerland,
Security.
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PUBLIC SERVICES

The focus of Public Services during the summer of 2010
was on providing support for enhanced customer service
at the branches, i1n particular the dyads, as well as
evaluating the condition of branch collections and the
consistency of Library procedures and processes across
the system. In addition, preparation of a draft “idea”
staff complement for both branches as well as Main

Library departments was developed and agreed upon by
management and union leadership. As Library staff
continues to shrink via retirements and attrition Public
Services administrators have worked with Human Resources
to fill vacant position via the use of transfers.

MAIN LIBRARY

Programs/Exhibits:

Audio-Video technicians set up equipment for Ohio
Ethics Commission and the Cuyahoga County
Prosecutors office as well as for various workshops
and meetings throughout the Cleveland Public
Library system. AV techs distributed Wii game
consoles and Wii1 software to area branches for
various Children’s®™ Summer Activities, provided
audio reinforcement support for a magic show given
by Children’s® Literature Department on July 20,
and provided audio assistance and LCD projection
equipment for the Cuyahoga Next Advisors on July 28
in Louis Stokes Auditorium.

Book displays were presented in Fine Arts on Thomas
Jefferson’s architecture and the Library of
Congress. Music at Main hosted Chelsea Coyne
singer (Opera to Broadway) June 19. Manager Pam
Eyerdam worked with Graphics to develop bookmarks
and signs for the Eastman Garden that promote the
Watership Down art installation.

Special Collections hosted the spring meeting of
the Western Reserve Architectural Historians.
Eighteen people attended a lecture about the
Charles Schweinfurth Collection given by Tony Hiti,
Chair of the Schweinfurth Committee.

Foreign Literature Department displayed
calligraphic works by artist Jingjing Luo.
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On July 31 Caroline Han hosted a meeting of the
ALA/CALA-sponsored “Family Literacy Focus Project.”
The final History and Geography Genealogy Clinic
before the summer break was held on Saturday June
12. Chlinics will begin again on September 11 and
will be held each second Saturday, September
through December.

Ron Antonucci from Literature met with Tena Wilson
to discuss arrangements for the upcoming Anisfield-
Wolf program and the 2010-2011 Writers & Readers
series.

Popular Library book displays prepared by April
Lancaster and Sarah Moore in June included Grilling
and Barbeque and film biographies.

World Wide Knit in Public Day on June 12 went very
well. Thirty-eight attendees visited, and nine new
people learned how to knit.

Several meetings were held with DigiKnow and RGI
regarding preparations for the Sports Research
Center.

Outreach:

Business, Economics, and Labor Manager Michael
Ruffing met with Melanie Shakarian, legal counsel
at the Legal Aid Society, and John Seydlitz, senior
planning analyst at KeyBank, to begin a discussion
about how the Library might work with these
organizations to provide programs and services to
its patron base.

PhD candidate Brian Coughlan (lreland) re-visited
the History Department and Map Collection on June
30 to wrap up his Cleveland area research.

Map Librarian Tom Edwards, Automation Head Bob
Carterette, Public Services Manager of History &
Geography Ron Burdick and Civil Engineer Soren
Hansen met with Director Felton Thomas on July 12
to discuss the possibilities of Cleveland Public
Library becoming a repository/archive for
historical GIS data, with further discussion on the
idea on July 26.

On June 4 Richard Fox attended a luncheon meeting
with the Friends of the Cleveland State University
Libraries to celebrate a successful year of book
discussions and plan for the 2010-11 year.
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The borrowing part of Interlibrary Loan transferred
to Science and Technology from General Reference on
August 16. The staff of ILL/Photoduplication,
notably Marilyn Nichols, did a superb job of
learning a whole new system and integrating it into
current duties and procedures.

Mark Moore attended a subcommittee meeting on June
3 to assist in the planning of the Sustainable
Cleveland 2019 conference to occur in 2010.

Collections/Reference:

Amy Dawson trained Graduate Practicum students
Cheryl Stadler, Crystal Matjesic, and Susan Hardy.
Staff also prepared 52 Arabian Knights i1tems to
send to Preservation.

Librarian Oksana Kraus worked on Autograph
Collection File (Helen Keller letter); shelved in
box.

Staff member Ardella Primm was transferred to FASC
and began to be trained on working the Special
Collection Desk.

During the summer Foreign Literature staff added 46
new patrons to their mail/email listserv and
assisted 23 homebound patrons with deliveries of
123 requested i1tems.

Brett Hall became the telephone reception desk for
the Main Library starting July 2010 and all General
Reference staff received telephone skills training.

Subject Department Librarian Michael Ruffing has
laid out a detailed plan for moving selected
microfilm from the Microform Center to History and
Geography.

A digital projects proposal form representing a
sampling of Parks Maps material was submitted by
Pam Benjamin and Elaine Herroon to the Digital
Project Committee for consideration.

New and replacement Urban titles were received and
greatly bolstered the circulation In Popular
Library the department circulated over 22,000 items
during June.

David Furyes and Ms. Parks of the Social Sciences
Department worked to acquire multiple yearbooks
from South High School and investigated additional
acquisitions from other high school iInstitutions.
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Staff/Professional Development:

Michael Ruffing became Acting Manager of the
Business, Economics, and Labor Department on August
30.

Three Fine Arts librarians (Bill Anderson, Michael
Dalby, Bruce Biddle) attended training for the new
CPL Website. Dalby will be trained separately to
maintain the CPL Podcast page for Music at Main;
SpC will eventually have its own webpage so SpC
librarians will be trained separately as well.
Oksana Kraus attended ALA as member of the ALCTS
Program Committee. Bruce Biddle became the
Department Supervisor of Pages as of June 2010
(replacing Dalby).

Carlos Latimer attended the Manager’s professional
development training on leadership, organizational
change, attitude, and accountability, team building
and a webinar on Improving the customer experience
in a library. He also participated with the
Circulation Task force, training workshops for
circulation clerks and the system-wide training and
branch visits for the Start Fresh and Library Card
Sign-up Campaign. He was appointed to the board for
the ICan Charter schools in Cleveland, Ohio, and
participated in cooperate challenge, basketball.

Beginning August 1 Public Services Manager Ron
Burdick will Chair the Electronics Resources
Committee (ERC).

BEL clerk Eugene McCormick left the department on
June 4 to take a position with the Buildings
Department. Senior Clerk Debbie Nunez was
transferred to Literature and began work on July 7.

Carol Matelski, Subject Department Clerk, retired
on August 31 after 10 years of service.

Youth Services meetings were attended by Sandy
Nosse, Tatiana Shneyder, and Christine Feczkanin.
Nosse attended managers meetings and staff meetings
conducted in July and August. Jen attended the
Summer Symposium through NEO-RLS. Tia Pearson
attended a Corporate Challenge Meeting.

WEST TEAM

Fourteen branches spread across Cleveland’s west,
central, and south-east neighborhoods joined to
become the “West Team” on June 1, 2010. Dyad
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branches in the West Team include Brooklyn/Fulton,
Broadway/Fleet, Jefferson/South, and Lorain/Walz.
In the wake of ongoing changes, such as transfers
and new branch hours, managers were informed of the
Library’s new vision statement. Managers in turn
relayed the information to their staff members via
individual conversations.

West Team Branches participated in the Summer Lunch
Program.

The West Team Manager, along with Branch Managers
Jaime Declet and Cheryl Diamond, worked the Parade
the Circle event on June 12.

The West Team Manager attended the West Side Summer
Reading Club Finale at Rockport on August 20. More
than 100 youth and family members participated iIn
the event and were treated to story telling, Radio
Disney, crafts, refreshments, and games. Despite
the lower turnout at Memorial-Nottingham, the
Rockport Finale was well received by patrons and
their families.

The West Team Manager participated in the
centennial celebration of Carnegie West Branch
Library on August 28.

The Bill and Melinda Gates Foundation Grant brought
computers to West Team Branches, further raising
the number of available computers to the public in
branches such as Fleet and Carnegie West. Sam Sign
Up stations were placed in branches to support
consistent access to computers.

All West Team Managers attended several training
sessions, 1.e. Attitude and Accountability In Tough
Times, Organizational Change, and Summer Lunch
Training, etc.

EAST TEAM

In addition to the movement of Branch Managers, the
summer was filled with a plethora of wonderful
programs and activities for the Cleveland
community. The Summer Reading Programs for children
of all ages were exciting and fun-filled. The
libraries were filled with children participating
in all planned events.

Throughout the summer, the Library continued to
reach out into the community. A Customer
Appreciation Day was held in early June. Many staff
members participated in Parade the Circle. In an
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effort to enhance customer service, SAM Sign-Up
stations have been and continue to be installed in
the branches. Access to computers and technology is
continually being upgraded and is fulfilling a
major need in the community.

e Two hundred and forty-three children participated
in the Summer Reading Program at the Addison
Branch. Summer programming included a
David Johnson Puppet Show and a Ronald McDonald
Magic Show.

e The Collinwood Page Turners Book Club continued to
meet during the summer. Branch Clerk Elizabeth
Brown-Patterson led the book discussions.

e One hundred and ten participants attended the “Read
Green Puppet Show” at the Garden Valley Branch.

e Glenville Branch Manager Carol Johnson and Tonya
Jenkins represented the Library at the Glenville
Festival at Sam Miller’s Park.

e Several new staff members have been added at the
Langston Hughes Branch Library. Christopher Busta-
Peck is the new Children’s Librarian, Heidi
Landskroener is the new Library Assistant, Computer
Emphasis, and
Kevin Bartel is the new full-time Clerk.

e The entire Fatima Camp participated in all of the
summer activities at the Martin Luther King, Jr.
Branch. The children were also involved iIn research
projects during the summer.

e Knitting classes for children ages 10-14 were
conducted at the Memorial-Nottingham Branch. 12
children participated in this program.

e The Mt. Pleasant Branch Library added two new staff
members. Ginaya Willoughby is the new Children’s
Librarian and Marcie Fowlkes is the new Library
Assistant, Computer Emphasis.

e The Rice Branch Library welcomed two students
(Vilmarie Galarza and Glorian Rivera) for the
summer from the West Side Ecumenical Ministry.

OHIO LIBRARY FOR THE BLIND AND PHYSICALLY DISABLED

e The FY 2011 (7/1/10-6/30/11) contract for the Ohio
Library for the Blind and Physically Disabled was
approved by the State Library Board. The State
Library Board approved both the state and federal
subsidies.
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OLBPD participated in the Cleveland Sight Center’s
5% Annual White Cane Walk to help increase
awareness of the White Cane Law. Sequoia Brown
staffed an information table and spoke to visitors
about OLBPD.

Don Boozer and Will Reed collaborated on an article
for the State Library’s July online newsletter
highlighting how instant messaging services provide
access to KnowltNow24x7 for the visually impaired,
the experiences of OLBPD in providing this service,
and feedback from OLBPD patrons. The article is
available at

http://www. library.ohio.gov/Marketing/Newsletters/T
heNews .

Will Reed attended the State Library of Ohio
Talking Book Program consumer advisory meeting in
Columbus on June 21. Consumers from across the
state shared their excitement about the new digital
book service, their satisfaction on how quickly
digital machines and talking books are being added
and delivered to readers, and concerns about the
increasing amounts of damaged cassette books.
Consumers asked State Library to investigate the
potential to start a statewide Friends group for
the Braille and talking book program.

On June 23, Reed met with Marsha McDevitt-Stredney
who is the State Library Marketing & Communications
Director and discussed promotional opportunities to
increase awareness of OLBPD in Ohio public
libraries, and how to obtain more participation
from OLBPD in State Library reading club programs.
On June 25, Michael Pride visited a blind and low
vision support group at the Independence Senior
Center to discuss the OLBPD program and the new
digital talking book service. Some patrons who were
skeptical about the new digital player quickly
warmed up to them after having an opportunity to
try them out.

On June 28, Fran Collins visited the Euclid Senior
Center to present a program about OLBPD services.
OLBPD distributed patron satisfaction surveys Iin
the June edition of the OLBPD Dimensions
newsletter. Returned surveys will provide valuable
feedback from patrons on how well OLBPD is
satisfying their reading needs since the statewide
merger a year ago. OLBPD is also required to
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conduct patron surveys every three years as part of
our contract with the State Library of Ohio (SLO).

OLBPD has finished spending the remaining balance
of LSTA VII1-7-09 for the statewide merger of
Braille and talking book service. The grant was
extended to June 30, 2010 by SLO. The financial and
narrative reports were submitted to SLO.

OLBPD welcomed Sarah Steimle as a student worker
this summer. Sarah is a sophomore at Valley Forge
High School, and is working as part of a student
vocational cooperative program offered through
Linking Employment, Abilities, and Potential
(LEAP). Sarah is iInterested In becoming a
librarian. She will spend her five weeks at OLBPD
by working with patrons on the phone, helping add
Braille labels to the sensory garden, and helping
promote OLBPD services to community agencies by
calling and sharing information about the service.

OLBPD has been working with Marketing &
Communications on planning Family Fun & Learning
Day on Wednesday, September 15, 2010. A static
graphic will be used to promote the event on the
CPL web site. ldeas on hosting Family Fun Day
outside under a tent in the Memorial-Nottingham
parking lot are being considered.

OLBPD is currently working on its State Library
Board FY 2012-2012 Biennial Budget Request for
submission in September. OLBPD will be requesting
$1,274,194 in FY 2012 and FY 2013 to operate the
statewide Braille and talking book service. OLBPD
will also make a request asking the State Library
to continue providing Federal LSTA grant funds of
$223,892 in FY 2012 and FY 2013.

OLBPD Family Fun and Learning Day will take place
on September 15, 2010. This year’s event will
highlight all the changes to the Braille and
talking book service over the past year, including
the launch of the digital talking book machine and
Tlash memory cartridge library service, and the
introduction of the OHI0-BARD book download where
patrons can now download books and listen to them
on their new digital talking book machine. Beverly
Cain, the new State Librarian, will be the keynote
speaker .

OLBPD completed its initial installation of a
digital talking book duplication workstation. The
workstation will be used to make copies of digital
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talking book cartridges for titles needing repair
or supplemental copies for high demand books.

OLBPD has been working with Tena Wilson and Cathy
Poilpre on branding a logo for OLBPD to be used on
marketing and promotional materials about the
service. Ken Redd assembled a promotional kit for
distribution that includes a table-top display,
brochures, and applications for service. Mr. Redd
is also working on compiling a contact list
targeting potential locations and services to
promote our service and where OLBPD could set up a
small display publicizing our service.

Ken Redd will staff an exhibitors table at the
East/West Eye Conference 2010 put on by the Ohio
Optometric Association (OOA). The conference will
be held at the Cleveland Convention Center from
October 7-10, 2010. The OOA has kindly waived the
exhibitor’s fee for OLBPD ($1,650). We hope to use
this conference to reach out to eye doctors across
the State of Ohio and inform them about the OLBPD
service, where they can advocate and promote the
service to eligible readers, and register readers
for the service.

Sequoia Brown resigned as OLBPD Librarian effective
June 15, 2010.

A proposal i1s being drafted to not replace the
vacated OLBPD Librarian position, and use the money
budgeted for the position to address other key
critical needs of the department.

OLBPD is going to proceed on a plan to not replace
the vacant OLBPD Librarian position. OLBPD will use
monies budgeted for this position to supplement
hours to present critical part-time positions,
replace a vacated Page position, and hire a PT
Duplication Technician.

MOBILE SERVICES DEPARTMENT

On the Road to Reading--June

47 pediatric and WIC sites were visited with 177
contacts at these sites, 3 daycare classes were
visited with a total of in 77 people in attendance,
and 66 items were circulated in three deposit Kkits)
Rhonda Fulton has been conducting field visits to
assess parking at daycares for the fall schedule.
She i1s also working on the deposit collection bags
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for the upcoming year of service beginning iIn
September.

Fulton taught a workshop for teen parents on early
literacy for Nurturing Independence and Aspirations
(NIA) which works i1n conjunction with the YWCA.
These teen parents are working on regaining custody
of their children. 7 persons attended this
workshop.

On the Road to Reading--July

65 pediatric and WIC sites were visited with 437
people contacts at these sites. 1 daycare classes
were visited with a total of 11 i1n attendance.

Rhonda Fulton is working on content for workshops
for new daycares which will take place iIn August.

On the Road to Reading—August

39 pediatric and WIC sites were visited with 241
people contacts at these sites. During the summer
months all pediatric/WIC sites were visited weekly,
instead of bi-monthly as in the past. Due to this
increase In outreach many more parents and
caregivers had the opportunity to be exposed to
“Every Child Ready to Read” skills and CPL in
general.

At the above visits, a free book is given to the
parent/caregiver. In the past these have been paid
for with various grant funding. Currently, Merce
Robinson worked to attain $2500 in Friends funding
for these books. Rhonda is currently working with
Borders at Tower City and with Merce to order the
books.

OTTR staff participated in a Heads Start Festival
on August 6. They spoke to 15 persons at the
festival.

The fall service schedule is nearly complete.
Service begins to all new sites on September 7 for
the school year 2010/2011.

The deposit bags reorganization is nearing
completion.

Rhonda Fulton presented 5 workshops for 21 teachers
at new daycares during the week of August 23.

Bookmobile Activities—June

June began with a few days off the road to finish
organizing the new Mobile Services space. More
last-minute organization took place before our
opening reception on June 17. Staff members who
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attended the reception were very impressed with the
new space. Buildings assisted with cleaning and
with adding extras such as pictures on the wall,
clocks and other features. John Marshall framed the
Department’s WOW award photo.

e There are still issues remaining to be resolved
with the new building. The driveways and parking
lot are not complete. We lack a refrigerator and
Microwave for the staff room. But in general,
employees are finding the new building with 1ts
increased space and greatly enhanced workflow an
incredible improvement over our former workspace.

e New stops (added in June) were well attended:
Scranton Castle 9 persons-3 used the
wheelchair lift
Cornerstone Apartment 14 persons
St. Martin de Porres Senior Center 11 persons
Inner City Tennis Camp at Thurgood Marshall 9

persons

Inner City Tennis Camp Jefferson Park 36
persons

Impett Park-3 visits, 4 persons, 4 persons, 8
persons

e Over 200 children are participating in Summer
Reading Club through the bookmobile, mainly through
daycares at Murtis Taylor, Friendly Inn, and at the
Asian Services in Action after school site. Some
children were also registered through the Inner
City Tennis Camps.

e Staff i1llness and iInjury created staffing
challenges during June.
Bookmobile Activities—July

e The bookmobile remained busy at new stops in July.
Impett Park is a little hit and miss depending on
weather, but the rest are steady. Planning is
underway for the bookmobile’s participation in the
Puerto Rican festival August 7 and 8.

e With the return of Kelli Newsom to almost full-
time, many projects that were set aside during her
leave have been accomplished. She produced new
lists of upcoming DVDs for the public to peruse,
updated holds boards, completed holds stats and
clean-up in a timely manner and gave the Manager
time to catch up on other duties.

e The Manager completed discretionary ordering and
submitted the fall/spring bookmobile schedule to
Graphics. We await a proof so it can be printed and
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distributed to patrons as the summer schedule ends.
The Manager also re-did the bulletin boards on the
bookmobile with a late summer theme (sailing,
barbeques, and picnics).

Bookmobile Activities—August

The three regular stops added to the bookmobile’s
schedule over the summer (Cornerstone, Scranton,
and St. Martin de Porres) all continue to have
strong activity. Impett Park (summer recreation
stop) was not successful during August, averaging 2
persons per visit. The bookmobile did not see much
activity at the Puerto Rican festival either,
welcoming only 75 persons over 2 days of the event.
The fall/spring bookmobile schedule was printed in
record time by Graphics and is currently being
distributed to patrons. Kelli Newsom sent
confirmation letters to each site with the dates of
their visits from September through May.

Doris Yee is working with Asian Services in Action
to register many new students for library cards.

The bookmobile was off road from August 30 to
September 6 for repairs and maintenance. Some
collections have been rehabbed on the bus while it
was off the road. In addition, Linda completed
several weeding projects this month: multiple
copies of DVDs, Adult Fiction (completed with Ellen
Leavitt to share with Harvard-Lee) and GED/test
preparation materials (sent to Rice, as they have
demand.) A CD weeding project using non-circulated
items reports from Rollie is currently under way.

The vacant 20 hour bookmobile clerk position will
soon be posted. Linda worked with HR to book
interview times and refine the posted list of
essential duties. Linda met with staff twice (8/31
and 9/1) regarding the amnesty program so all staff
are able to present a consistent message about the
program to patrons. Rhonda Fulton assisted in the
meeting by presenting notes from the Clerk Training
which she, Kelli and Mike attended during the week
of August 23.

The driveways at the front and rear of the new
building are complete and may be driven on. The
bookmobile can be pulled through the garage, which
puts 1t right at the shoreline and positions the
doors on the right for easy loading. The same
applies to the OTTR van, which is pulled through
with 1ts sliding door on the right for easy
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loading. This is a dramatic improvement in
efficiency for the Department.

OUTREACH SERVICES

Programs and Exhibits:

In June, Aaron Mason, Programming and Scheduling
Services Manager, took over the supervision of
Programming Specialists Annisha Jeffries, Elizabeth
Gaughan, and Vicki Beggiani. This group met during
the first weeks of June to discuss coordination of
the 2010 summer reading club program, coordination
of the system-wide Accelerated Reader program,
organization of the library information table and
outreach booth activities, and staffing for Parade
the Circle event. Chrystal Carr Jeter participated
in the Rap and Read Ohio event with author
Jacqueline Woodson.

Chrystal Carr Jeter and substitute Diane Russell
worked closely with the Graphics Staff and
Marketing and Communications to coordinate, proof,
and produce the three-month program guide for the
“Read Green and Grow” summer reading theme and
related neighborhood activities.

Outreach:

In mid-June, Chrystal Carr Jeter began her new
responsibilities as Outreach Services Manager and
moved to the Mobile Services Unit at the Woodland
Branch. Regular meetings at Main Library were
helpful 1n completing the transition of
responsibilities. The ongoing collaboration of
Outreach Services and Programming and Scheduling
Services 1is essential.

An Open House was held on June 17 to introduce and
unveil the renovated and expanded Mobile Services
site. Linda Sperry implemented a new service stop
at Scranton Castle and the Library received
positive publicity from a local newspaper about the
provision of Library services to residents.

Chrystal Carr Jeter completed the update of the
Community Awareness Campaign report and organized
requests for CPL appearances at community events
during the summer months. She and Tonya Jenkins
staffed the CPL info booth at the Senior Jamboree
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e event held at the Brookside Reservation. Other
significant community outreach events included the
Puerto Rican Festival, Steelyard Commons Night
against Crime, CEOGC Early Childhood Fair, Ward 5
Community Fair, Reach Out and Read community events
with Congresswoman Marcia Fudge, Ward 1 Community
Fair, and many others.

e Bob Render and Chrystal Carr Jeter attended the
community meetings held to plan the citywide
promotion for the Soul Soldiers Exhibit now open at
the Western Reserve Historical Society.

Literacy:

e Mercier Robinson introduced Chrystal Carr Jeter to
the members of the Senior Book Group at the J.
Glenn Center. This group meets monthly on the 2™
Fridays.

e A transition meeting for the Help Me Grow program
helped to clarify the needs of the project. Issues
about fines and fees for Help Me Grow clients will
be sent to Dan Oreskovic in Lending for resolution.

e Chrystal Carr Jeter represents the Library on the
board of Cleveland Reads.

e Transitional meetings with the CSU America Reads
program staff was also held during the summer and
Chrystal Carr Jeter will begin to coordinate the
tutoring program for CPL.

TECHNICAL SERVICES

Patricia Lowrey visited her 3 assigned branches,
Collinwood, Glenville, and Memorial Nottingham several
times during the summer. New Branch Managers have been
assigned to all three locations. Staff from every
Technical Services Department helped out the Memorial
Nottingham Branch “Customer Appreciation Day”. In July,
Ms Lowrey and the Technical Services Managers provided
ice cream treats and punch for Technical Services staff
to show their appreciation for all the hard work, and
flexibility, and good spirits during the past few
months.

In August, Rodney Lewallen was given a WOW award by
Library Director Felton Thomas for his efforts to
develop a crafts group that contributes to Library
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fundraising and provides programming for the Memorial
Nottingham Branch.

All Technical Services Managers attended training on
“Attitude and Accountability in Tough Times” and on
“Organizational Change.” Ms Lowrey and Ann Olszewski
attended the annual evaluation meeting of the Digital
Projects committee on July 21. Seven projects were
approved for 2010-2011, including Phase Two for the High
School Yearbooks and the Cleveland Town Topics projects.

Ms. Lowrey attended the retirement party for Security
Chief Mike Janero. She attended the east-side Summer
Reading Celebration at the Lake Shore Facility and the
100" Anniversary of the Carnegie West Branch.

Acquisitions: Staff ordered 30,483 titles; they
received 34,639 items and paid 6,380 invoices during the
summer. They also received 8,321 periodical issues for
the Main Library and added and processed 4,197 paperback
books for the Branches. Staff members from several
Technical Services departments continue to help out with
the workload.

Gloria Guzi, Acquisitions Librarian — Serials, and
Nathanial Infante, Technical Services Associate,
completed the 2011 subscription renewals and
cancellations for the Main Library Branches. Sandy Jelar
Elwell and Ms. Guzi participated in a webex demo of
software that automates the collection and reporting of
usage statistics for databases and electronic journals.

Ginaya Willoughby, Acquisitions Assistant — Serials,
accepted a position as a Children’s Librarian at Mt.
Pleasant Branch. Vicky Irizarry, Technical Services
Associate, retired after 30 years of service. Ms.
Irizarry spent almost her entire career at CPL working
in the Acquisitions Department.

Alicia Naab participated in a conference call with other
members of the Ohio Library Council (OLC) Membership
Committee and she attended Kent State University"s
School of Library and Information Science (SLIS) Student
Orientation on behalf of OLC. Ms. Naab volunteered
along with other CPL employees to help sort and repack
food at the Cleveland Foodbank.
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Book Preparation: Staff completed work on 76,640 items
during the summer months. The workflow for items with
reserves was adjusted to assure that items with holds
moved through Materials Processing as quickly as
possible.

Theresa Stack and Elizabeth Hegstrom, as part of the In
Stitches group, have helped teach young people how to
knit at the Memorial-Nottingham branch. Kevin Bartel
was promoted to Branch Clerk at the Langston Hughes
Branch.

Catalog: Michael Monaco and Andrea Johnson met with
OCLC staff, continuing their efforts to reduce or defray
OCLC cataloging costs. John Parsons completed
reclassifying titles from the Martin Luther King Branch
Black World collection for the Literature Department.
Catalog Department staff began sending title control
numbers of original non-roman bibliographic records to
Foreign Literature Department for assistance with
quality control.

Regina Houseman and Larisa Povitsky continued to
volunteer in Acquisitions. Shirley Jones, YolLanda
Lawler, Rodney Lewallen, Mr. Parsons, and Paula Stout
participated in Corporate Challenge events. Mr. Monaco
was elected to the Ohio Library Council Technical
Services Division Action Council, which plans
programming for OLC conferences. Enerel Dambiinyam
resigned to relocate with her family.

Staff cataloged 13,355 titles and added 43,032 items.

Collection Management: Bonnie Bolton, Laura Mommers and
Pam Pressly continued to help out the short-handed
Shelf/Shipping and Acquisitions Departments. Ms.
Bolton assisted staff at the Fleet Branch In weeding the
juvenile collection. Special thanks to Hilary Prisbylla
and Jim Benson for all their expertise iIn creating
weeding reports for the public service materials
collections throughout the summer. Ms Pressly handled
the branch magazine subscription lists for the upcoming
year .

Rollie Welch attended the American Library Association’s
Annual Convention held in Washington, D.C. He is
currently serving on a Young Adult Library Services
Association committee which selects the best young adult
book based on literary merit. Mr. Welch continues to
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represent the library by his street lit column byline
appearing in Library Journal’s Booksmack! online
newsletter and he continues to publish reviews iIn the
Cleveland Plain Dealer. Ms. Mommers continues to
represent Technical Services as the lead figure for
Cleveland Public Library’s teams competing iIn the
Corporate Challenge.

High Demand: Over the summer the staff ordered 8,472
titles and 55, 213 items; they added 1,594 titles and
41,854 items; and paid 1,602 invoices for over $601,875.
All staff also helped out in Acquisitions and
Shelf/Shipping.

Carole Brachna participated in a program on knitting for
10-14 year olds at the Memorial Nottingham Branch. She
attended the Attitude and Accountability in Hard Times
NEORLS workshop and the final Corporate Challenge event.

Preservation: The Glenville High School yearbooks
digitalization project was completed and the Rhodes High
School yearbooks were prepared and shipped to the vendor
for scanning. Digital files for the Collinwood, Central,
John Adams, and Commerce High yearbooks were received.
Facsimile copies of the earliest Central High school
yearbooks were also produced from the scanned files.
Gloria Massey began digital editing of the files for the
first of the Mears Baseball Scrapbooks, a new project
selected by the Digital Projects committee.

Conservation treatment of the McVey relief sculpture
from the old Rice branch was completed. The bronze
elements were remounted on a new wooden backing and set
in a matching frame. The appearance of the work is
strikingly improved. Ann Olszewski and the Cleveland
Park Plans Task Force met to assess materials.

Elizabeth Bardossy completed treating The Popish Plot, a
collection of eighty-six rare pamphlets, broadsides, and
poems from Special Collections. The Los Angeles Museum
of the Holocaust requested a photo from the Chess
portraits collection and the North Carolina Humanities
project requested two portraits of Charles Chesnutt.

Preservation staff gave a tour of the department on July
13 for 3 KSU practicum students and new Special
Collections staff member Kelly Ross. Preservation staff
continued to assist in other departments: Lyla Chilkcutt
and Laura Wallencheck volunteered to help in the
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Acquisitions department while Elizabeth Bardossy, Laura
Wallencheck, and Gloria Massey share mail delivery duty.

Shelf/Shipping: Staff and volunteers from other
Technical Services Departments unpacked 81,630 items. A
total for 2,074 items from storage were retrieved and
sent to the Main Library. Almost 3,900 telescopes of
finished new materials were sent out to the Main Library
and Branches.

Michelle Makkos of the Periodical Center and several
other Main Library staff members conducted maintenance
in their storage area.

MARKETING & COMMUNICATIONS

A summer that began quietly with a furlough day was
anything but inactive. Summer lunches, reading clubs,
used book sales and book clubs dominated programming;
while library restructuring, completion of the 2009
annual report, the launch of a new website, Corporate
Challenge team-building activities, the launch of a
branch-by-branch signage project, and the tooling of the
“Start Fresh” campaign went on behind the scenes. The
“My Place” campaign was launched, promoting the
Cleveland Public Library as “My Place to Dream. Create.
Grow.” The summer ended with Summer Reading Club finales
and a well-attended 100" Anniversary celebration at
Carnegie West Branch.

Meetings held and attended:

e Marketing and Communications Department weekly
meetings with Graphics, and Programming and
Scheduling Services

e Weekly Administrative and Executive Council
meetings
e David Fitz, Strategy Design Partners

e Eileen Petridis and Sue Lesko of Falls
Communications (2009 annual report)

e Multiple meetings with representatives from local
media outlets

e Pat Kearney, Greater Cleveland RTA (diversity
project for Writers and Readers)

e Beth Lockman, Target Corporation (literacy grant
opportunity)

e Cleveland Food Bank (photograph staff volunteers)
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e (Case Western Reserve University Mandel Center’s
Earned Income workshop with Cindy Lombardo and
Debbie Hajzak

e Glenda Thornton, Director of the Michael Schwartz
Library at Cleveland State University; Bonne de
Blas, Director of Arts Book Cleveland (planning
Octavofest, October 2010)

e Ryan Gerber, RGI International (CPL Sports Research
Center planning)

e Multiple meetings with library staff to plan and
implement events and programs

e Robert Rua, Assistant Marketing Director, Cuyahoga
County Public Library; Dean Schnurr, Marketing and
Community Relations Manager, Cleveland Heights-
University Heights Library; Andrea Fisher, Lakewood
Public Library; Elaine Willis, Public Relations
Associate, Westlake Porter Public Library; Kitty
Sommers, Director or Marketing and Development,
Rocky River Public Library; Margaret Clarke Simon,
Public Relations Coordinator, Shaker Heights Public
Library; and Judy Carey, Foundation Development
Director, Cuyahoga County Public Library
(countywide “Libraries Work” campaign)

Graphics Department staff, under the direction of
Manager Cathy Poilpre, designed, printed and distributed
419 pieces. In addition to the creation of promotional
pieces for Library events and services, ads were created
for The Plain Dealer, Muse Magazine, Call and Post
Newspaper, Kaleidoscope Magazine, Cleveland Browns
Yearbook, Buckeye Development newsletter, Catholic
Universe Bulletin, The Lit’s “All Lit Up” program, and
the Help Resources program. Thirteen staff newsletters
were designed, printed and distributed this summer.

To promote the “My Place” campaign, ads, hand fans,
mugs, street banners, and tote bags were purchased by
the Library and the Friends of the Library. The drive-up
window at Main Library received an eye-catching flag to
promote the new hours. To promote the “Start Fresh”
campaign, ads and spots were purchased, iInterviews were
booked, and print pieces were distributed to prepare
patrons for the September 1 launch.

Programming and Scheduling Services staff, under the
direction of Acting Manager Aaron Mason, planned and
implemented special programs throughout the Library.
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Considerable efforts were applied to drafting procedures
for programming and reserving meeting rooms. The rights
to reproduce i1llustrations by David Diaz from Sharing
the Seasons were granted from Simon and Schuster,
Incorporated. Program guides were produced for adults,
teens and children, listing all programming throughout
the neighborhood Branches and Main Library. During the
leave of absence of Outreach Manager, Chrystal Carr
Jeter, Programming staff assumed outreach duties. Aaron
Mason attended or held numerous meetings including:

e Craig Dorn and Khadija Guy of Youth Opportunities
Unlimited regarding a Prime Time program that
targets children in the Fairfax neighborhood

e Hispanic Heritage Month focus group planning
meetings

e Mercier Robinson, Development office of Cleveland
Public Library, regarding multicultural programming
through a Cuyahoga Arts and Culture grant

e George Coulter of Center for Community Solutions to
host a series of health related programs in
neighborhood branches

e Cleveland Scholarship Program, CMSD, and the City
of Cleveland Parks and Recreation Department to
plan a series of program In eight neighborhoods
that center on OGT testing and college preparation
(October 2010 — April 2011)

e Cleveland Chautauqua at Lake Shore Facility

e Sandy Nosse, Youth Services Manager, regarding
procedures for tours of Main Library

e Staff planning meetings for Pet Pals reading
project, Art Books journaling, and early childhood
music education

The Webware team, Amy Pawlowski and David Reynolds,
launched the new Library website. Marketing posted an
editorial calendar for use by the Webware team for the
purpose of the timely addition and removal of graphics
from website pages.

The Library was featured in print and electronic media
during the summer of 2010 for an ad value that exceeded
$185,000. A complete clipping file and monthly ad value
reports are available in the Marketing and
Communications Department.
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BUILDINGS SERVICES

The Buildings Office completed numerous branch
inspections and continues to monitor utility bills. We
have attended weekly construction meeting for Woodland
to insure that the construction iIs proceeding according
to plans and moving in a timely manner.

Maintenance Mechanics continue to maintain the buildings
for the safety and comfort of patrons and staff.
Inspection of the boilers iIn the branches was started
and should be completed by the end of September. Power
outlets for patron’s laptop computers were installed at
Fleet, Fulton, Memorial-Nottingham, MLK and South
Brooklyn. A/C units were serviced and repaired at
Addison, Brooklyn, East 131, Eastman, Fulton, Harvard-
Lee, Langston Hughes, Lake Shore, LSW, Main, Rice,
Sterling and West Park. A new hot water tank was
installed at Lake Shore. A new sink and plumbing was
installed at Sterling in the meeting room.

The Carpenters and Painters removed all furniture and
shelving from old Mobile Services area in order to
prepare it for the Carpenters shop to move back into
this area. Shelving and computer tables were moved and
carpeting repaired at Collinwood, General Reference and
East 131. On going patching and painting was done at
Carnegie West, Collinwood, LSW, Main, Memorial-
Nottingham and Union.

The Garage serviced vehicles 1, 2, 3, 8, 11, 13, 14, 16,

18, 19, 20, 21 and 26. The tractors at Lake Shore were
also serviced.

SECURITY OPERATIONS

Director’s Irregularity Report Summary: Security
Operations submits a monthly report to the Director
summarizing all Main Library, Louis Stokes Wing, and all
Branch Library Irregularities.

Security Systems: The access system in the Main Library
complex, Lake Shore Facility and Garden Valley is fully
operational.

Alarm Systems: Burglar and fire alarm systems at all
branches are fully operational. Burglar and no close
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alarms are documented in the Security Operations Alarm
Log book and followed-up on by a Security Operations
Supervisor on a daily basis. Reports are also produced
by Security Operations tallying the alarms and types for
each branch for follow-up and training purposes.

All duress buttons are tested on a monthly basis at all
stations in the Main Library Building, The Louis Stokes
Wing, Lake Shore Facility, the book mobiles and all
branches

During the month of June and July, fire drills were
conducted at all the branches

Main Complex will conduct their fire drill during the
month of September.

Closed Circuit Television: Closed circuit television
systems are monitored iIn the Security Operations Command
Center office, and at the Louis Stokes Wing security
desk, Rear Dock security office, Main Library building
security desk, and the Lake Shore Facility security
desk.

All CCTV cameras are operational with the exception of
the following cameras at this time

CCTV cameras were installed on the 10" floor lobby area.
Cameras software to monitor the 10™ floor cameras were
also installed on staff computers

Identification Cards: Security Operations continues to
issue photo identification cards to new staff members
and to replace lost cards.

Monthly Equipment Inspections: On a monthly basis
Security Operations conducts complete equipment
inspections in all branches, the Main Library, The Louis
Stokes Wing, and Lake Shore. Besides safety and medical
equipment, complete inspections are conducted on fire
extinguishers, fire suppression systems, and fire valve
systems.

3M Book Detector Alarm Systems: On a daily basis, the 3M
Book detector alarms are checked in the Main and Louis
Stokes Wing. The Branch Patrol Supervisors inspect the
book detector systems at the branches each time they
visit. All are operational at the time of this report
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with the exception of one faulty detector at the Union
Branch and one faulty detector at the Fleet Branch. The
Branch Managers were made aware of these problems at
both branches.

Lost and Found: An inventory of all lost and found items
is conducted on a monthly basis at the Louis Stokes Wing
Security Operations Desk. During the months of June,
July and August a total of 14 items were returned to
their owners; eight bags of miscellaneous items were
donated to Goodwill Industries.

Branch Security: To temporarily provide a higher level
of security, two Tenable guards are assigned to Hough,
Rice and Carnegie West and. Security Operations meets
with Tenable management on a regular basis to discuss
issues at the branches.

Security Operations Assistant Chief Abrams met with
branch Managers and Department Managers at the Main
complex to discuss any security concerns

Branch Patrol: Security Operations currently operate two
Branch Patrol Units. Each Branch Patrol Unit is assigned
a Security Operations Supervisor and a Security Officer.
Branch Patrol Units respond to all branches when called

upon by staff members and regularly patrol and visit all
branches several times a week.

Security Operations: Two security Officers were laid off
during the month of June.

In addition to their regular duties, Branch Patrol
supervisors continuously conduct safety and security
training with branch staff at all the branches.

The Branch Patrol Security Operations Supervisors
investigate all Security Irregularity Reports submitted
by staff members from the branches. During the month of
June, the Supervisors investigated 42 Security
Irregularity Reports; they investigated 26 Security
Irregularity Reports in July; and they investigated 50
Security Irregularity Reports iIn August. Security
Operations produces internal reports each month
summarizing the branch locations of each report, the
type of iIncident, and the time and day of the incident
to ensure coverage at the branches iIs adequate.
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SUMMARY OF IRREGULARITY REPORTS RECEIVED

Month 2009 2010 Change
January 63 50 -13
February 52 40 -12
March 76 63 -13
April 55 52 -03
May 50 37 -13
June 63 42 -21
July 60 26 -34
August 59 50 -19
Year to Date 478 360 -118

AUTOMATION SERVICES

CPL Projects:

A new web site was launched on July 6, 2010. Staff
throughout the Library was involved in creating content
for the new site. Automation services created a
streamlined method for creating book listings. The site
features the promotion of books and reading. A weekly
process creates a listing of new materials added to the
collection and a listing of the 25 most popular titles
of the previous week. Throughout the work day, a
listing of recently returned titles 1s generated every
five minutes. Patrons can place holds without having to
go into the catalog as the result of using the newly
available SirsiDynix web services. Public services
staff also creates and maintain pathfinders for popular
research topics, including selected titles from the
collection, databases, and Internet resources. With
special areas for adults, children, teens, and seniors,
the new site provides timely information and resources
for all ages. Throughout the remainder of the summer
Automation staff continued to work on converting aspects
of the old site, such as online exhibits, to the new
format, and resolving issues and problems.
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Amy Pawlowski left for maternity leave on July 10 and
gave birth to a beautiful baby girl, Adella. David
Reynolds did an exceptional job in filling in for Ms.
Pawlowski and managing the aftermath of the launch of
the new web site.

Sign up stations for the SAM PC management system were
installed in: Mt. Pleasant, Eastman, East 131°%, Fleet,
Sterling, Collinwood, Rice, South, Martin Luther King,
Carnegie West, Garden Valley, and Woodland.

Substantial changes were made to the Comprise SAM PC
management system to accommodate more sign up stations,
to insure that lost cards would not be usable, and to
prepare for policy changes that will be put into effect
on October 1. As sign up stations were increased, the
performance of the system progressively degraded.
George Lenzer devoted himself to diagnosing the problem
and working with Comprise and Library staff to resolve
the problem.

Work on merging the Cleveland News Index and the
Cleveland Necrology file was completed. This will allow
researchers to search all death notices iIn one database,
as well as eliminating the need for obsolete equipment
and software. The Cleveland Necrology file was put
online in 2001 and includes 807,900 death notices and
copies of death records from 1802 through 1975. Work 1is
currently proceeding on the user interface.

Gates Grant computers were installed in: East 131°%,
Fleet, Glenville, Fulton, Hough, Walz, Carnegie-West,
Langston Hughes, Woodland, and Fleet. To comply with
grant requirements an inventory survey was completed for
the State Library of Ohio.

The Accelerated Reader plug-in, provided by CMSD, was
installed on Public PCs at branches and Youth Services
so children could practice reading skills over the
summer .

Working with Neighborhood Team Managers and Facilities
staff, Larry Finnegan has been visiting branches to
review computer installations and to work toward
improving wiring and network infrastructure. Over half
of the branches were reviewed over the summer.
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Three older servers that have reached end-of-life were
replaced with one new physical server hosting virtual
copies of the three servers. Virtualizing servers
reduces hardware requirements and power utilization.

Weeding reports were sent to most branches on request.
A weeding report was also developed for Government
Documents after evaluating their special requirements.
Information was added to the Discarded lItems data sent
to Planning & Research so discards done by staff could
be separated from items globally discarded by
Automation.

A script was developed to change Home Location on
floating CDs received in Main Library. Popular types of
music are labeled as Popular Library while others are
put in Fine Arts. This alleviates shelving problems iIn
Popular Library and provides better overall access for
patrons.

The pull-list report was modified for the Audio-Video
and Popular Library Departments to improve efficiency.

A collection development report was created for Science
and Technology to list titles related to surgery,
gynecology, obstetrics, pediatrics, geriatrics, and
experimental medicine owned by CLEVNET libraries, but
not in the Main Library collection.

The Software team globally removed indicators of the pay
plan, which ended in August, from patron records.

A new section was added to the Staff Center: “Ask
Public Services.”

CLEVNET

There was a 66% increase in the use of downloadable
eMedia over last year. 1In 2009 the total summer use of
the CLEVNET OverDrive collection was 36,820. This year
the total use was 61,147. The predominant format is the
eAudiobook.

A CLEVNET Directors meeting was held on July 30. Major
items of discussion included Lost and Paid; changes in
US Cargo contract; handling of bibliographic records for
rental vs. retail DVD editions; and issues relating to
debt collection.
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At the beginning of July a problem with keyword indexing
was identified. The keyword index was rebuilt over
night, but the following morning, a Saturday, keyword
searching was not working. Automation Staff worked with
SirsiDynix critical care staff to correct the problem
and searching was working again by early afternoon.

The OPLIN line connecting CLEVNET to the Internet was
increased to 500 megabits/second, from 200
megabits/second, reflecting the high level of Internet
use throughout CLEVNET.

The database page on the CLEVNET public site was
enhanced to list links to database listings of libraries
that have additional, locally funded resources
(Cleveland, Barberton, Bellevue, Euclid, Hudson, and
Willoughby-Eastlake).

An ongoing project to help Willoughby-Eastlake
standardize their staff and public computers was started
after the technology person left the staff. Automation
staff i1s also helping Sandusky Library review current PC
installations and plan for the future.

A large computer lab was added to Ritter Public Library
as part of a large renovation; as a result OPLIN is now
providing a 10mb fiber link from Vermilion to Cleveland.
The Network team upgraded the networking infrastructure
to accommodate the changes.

Other network support included: assisting Twinsburg and
Medina with domain controllers; installing new firewalls
and access points at Elyria South and Lagrange branches;
configuring quality of service at Twinsburg; helping
Cleveland Heights prepare for public network printing;
and advising Shaker Heights on a planned remodeling
project.

Several debt collection projects with Unique Management
moved forward: Bellevue, Elyria, Cleveland Heights, and
Euclid all went live on the system over the summer.
Testing was started for Shaker Heights and Perry. Wayne
County has used Unique Management for several years as a
manual process; extensive work has been done to load the
manual records into the SirsiDynix system.

A portion of Sandusky Library”’s children®s collection
was damaged by water. The Software team globally marked
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the affected materials discarded and provided a
valuation list for insurance purposes.

The Software team consulted with Cleveland Heights on
issues related to closing the Noble branch for
renovation, and the Medina Collection Development team
on reports.

Policy file changes were done for: Cleveland Heights,
Twinsburg, Willoughby-Eastlake, Ritter, Burton, and
Elyria. Cleveland Heights started floating DVDs among
its branches.

Software completed a project to globally withdraw all
Madison videocassettes from the automated system.

Business Smarts presented a virtualization seminar for
CLEVNET technicians. The seminar was attended by
Sandusky, Lorain, Twinsburg, Medina, Ritter, Shaker,
Euclid, Willoughby, Barberton, Wayne and CPL automation
staff.

All reports sent out as spreadsheets were modified to
use Times New Roman, which uses less ink than most other
fonts. Custom reports were provided to Ritter and
Elyria.

Know Il tNow

A dramatic change was made to the structure of KnowltNow
queues to Improve and streamline the user experience.
The specialty gueues were removed and all questions now
go directly into the routing system. Examining user
sessions over time revealed that most questions did not
require a subject specialist and that many users
selected subject queues that were not appropriate for
their question. All staff now handles a broader range
of questions, but can transfer any difficult question to
a subject specialist.

Ohio Dominican University became a KnowltNow provider,
using a local queue. Staff was trained in August.

The KnowltNow team began an investigation to determine
the best way to include texting (SMS) as a way people
can communicate with the virtual reference service.
They investigated SourceN’s suggestion, adapting the
current CLEVNET texting notification service, and a
commercial product called Mosio. Oregon’s LNET service
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has done some work on integrating Mosio with the
KnowltNow platform.

A Pathfinder Editorial Committee (PECK) was established.
The group will see what the most common user questions
are and develop guides to the best resources.

Meetings of the PECK and the Quality Assurance Committee
(QUACK) were held by Don Boozer.

Brian Leszcz upgraded the KIN24x7 Provider site to the
latest Drupal version (6.17) and updated
various modules as well.

Meetings and Professional Development

Mr. Carterette and Mr. Finnegan attended a seminar on
Hewlett Packard’s new ‘“converged infrastructure.”

Mr. Finnegan attended several meetings of the City’s
“0Old Brooklyn Connected” wi-fi project, including the
kickoff ceremony at Estrabrook Community Center. Mr.
Finnegan also attended monthly Connect Ohio meetings
over the summer.

Mr. Carterette met with and welcomed Jimmie Eppling, the
new director at Wayne County.

Amy Pawlowski wrote a chapter, “E-Books in Public
Libraries,” published in No Shelf Required, edited by
Sue Polanka, American Library Association, 2011.

Don Boozer chaired a phone conference and a meeting of
the OLC Reference & Information Services Division (RISD)
Action Council; attended online meetings of the
Collaborative Virtual Reference Meeting; attended the
2010 American Library Association Annual Conference in
Washington, DC; and delivered a program at the 2010
Reference Renaissance Conference in Denver, Colorado,
with Brian Leszcz and Caleb Tucker-Raymond: “Software,
Service and Synergy: The Ohio - Oregon Virtual Reference
Collaboration and What It Can Mean For You.”

Statistics

June-Aug 2009 June - Aug 2010
OverDrive Downloads | 36,820 61,147
Twitter Followers 1,132 1,841
Facebook Fans Not yet implemented 2,229
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Automation Services Statistics, 06 - 08/2010

# Cases # Cases Site
Opened Closed Visits | TOTAL
HARDWARE
CPL Main 226 181 80 487
CPL Branch 330 286 127 743
CPL Lake Shore 57 44 16 117
CLEVNET 139 136 25 300
PUBLIC 1 1
HARDWARE TOTAL 753 647 248 | 1648
SOFTWARE
CPL Main 61 60 121
CPL Branch 41 41 82
CPL Lake Shore 31 32 63
CLEVNET 122 132 254
PUBLIC 14 14 28
SOFTWARE TOTAL 269 279 0 548
WEBWARE
CPL Main 69 69 6 144
CPL Branch 22 22 44
CPL Lake Shore 2 2 4
CLEVNET 12 12 24
PUBLIC 201 201 402
WEBWARE TOTAL 306 306 6 618
KIN
CPL Main 42 33 75
CPL Branch 25 14 39
CLEVNET 34 27 61
PUBLIC 2 2 4
KIN Library 38 37 75
OHIOLiInk Library 14 14 28
After Dark 3 3 6
KIN TOTAL 158 130 0 288
GRAND TOTAL 1,486 1,362 254 3,102
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Mr. Corrigan moved to adjourn into Executive Session to
provide a legal update on issues involving the Library

and Cleveland Thermal. Ms. Butts seconded the motion,

which passed unanimously by roll call vote.

The Board adjourned into Executive Session at 1:30 pm
Mr. Corrigan stated that the record should clearly

reflect that in all Executive Sessions no decisions are
made, only discussions held.

The Regular Board Meeting resumed at 1:52 pm

Mr. Corrigan adjourned to the meeting at 1:53 p.m.

Thomas D. Corrigan Alan Seifullah
President Secretary
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EXHIBIT 4
CLEVELAND PUBLIC LIBRARY
Finance Commiittee
September 16, 2010
GIFT REPORT FOR JUNE 2010
LIBRARY SERVICE MATERIALS

DESCRIPTION QUANTITY

Month Year to date
Books 447 2,961
Periodicals 98 ) 592
Publishers Gifts . . 0 46
Non-Print Materials 42 229
TOTAL LIBRARY SERVICE MATERIALS 587 3,828

MONEY GIFTS

FUND PURPOSE AMOUNT

Month Year to date
Library Fund Unrestricted $ 635 $ 5,192
Library Fund Restricted 227 4,534
Library Fund - Oral History Project Restricted 0 0
Young Fund Restricted 9,765 19,529
Friends Fund Restricted 0 3,500
Schweinfurth Fund Restricted 15,065 34,789
Ohio Center fo the Book Restricted ¢ 0
Judd Fund Restricted 55,328 110,657
Lockwood Thompson Fund Restricted 84,796 84,796
MetL ife - Fit for Life Restricted 0 0
MyCom Fund Restricted 42,306 53,296
Founders Fund . Unrestricted 0 1,645
Founders Fund Restricted g [4]
TOTAL MONEY GIFTS $ 208120 $ 317,938

SUMMARY
CATEGORY DONORS QUANTITY
Month Year to date Month  Year to date

Library Service Materials 11 91 587 3.828
Money Glfts 1 44 n 44
TOTAL GIFTS 22 135 598 3,872

RESOLVED, That the Gift Report for June 2010 be accepted upon
the conditions connected with said gifts in accordance with
Section 3375.40 {J) of the Ohio Revised Code.
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EXHIBIT 1A
CLEVELAND PUBLIC LIBRARY
Finance Committee
September 16, 2010
GIFT REPORT FOR JULY 2010
LIBRARY SERVICE MATERIALS
DESCRIPTION QUANTITY
Month Year to date
Books 4,048 7,009
Periodicals . 57 649
Publishers Gifts 56 102
Non-Print Materials 38 267
TOTAL LIBRARY SERVICE MATERIALS 4,199 8,027
MONEY GIFTS
FUND PURPOSE AMOUNT
Month Year to date
Library Fund Unrestricted § (850) § 4,342
Library Fund Restricted 0 4,534
Library Fund - Oral History Project Restricted 0 0
Young Fund Restricted 0 19,5629
Friends Fund Resfricted 0 3,500
Schweinfurth Fund Restricted Q 34,789
Ohio Center fo the Book Restricted 0 0
Judd Fund Restricted 0 110,657
Lockwood Thompson Fund Restricted 0 84,796
Metlife - Fit for Life Restricted 0 0
MyCom Fund Restricted {16,796) 36,500
Founders Fund Unrestricted 0 1,645
Founders Fund Restricted s} a
TOTAL MONEY GIFTS $ (17.846) & 300,292
SUMMARY
CATEGORY DONORS QUANTITY
Mconth Yearto date Month  Yearto date
Library Service Materials 11 ‘ 102 4,199 8,027
Money Gifts n 55 1" 55
TOTAL GIFTS 22 157 4,210 8,082

RESOLVED, That the Gift Report for July 2010 be accepted upon
the conditions connected with said gifts in accordance with
Section 3375.40 (J) of the Ohio Revised Code.
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EXHIBIT 18
CLEVELAND PUBLIC LIBRARY
Finance Committee
September 16, 2010
GIFT REPORT FOR AUGUST 2010
LIBRARY SERVICE MATERIALS

DESCRIPTION QUANTITY

Month Year to date
Books 266 7,275
Periodicals 155 804
Publishers Gifts 0 102
Non-Print Materials ki 278
TOTAL LIBRARY SERVICE MATERIALS 432 8,459

MONEY GIFTS

FUND PURPOSE AMOUNT

Month Year to date
Library Fund Unrestricted  $ - 3 4,342
Library Fund Restricted 735 5,269
Library Fund - Oral History Project Restricted 0 0
Young Fund Restricted 0 19,529
Friends Fund Restricted ) 0 3,500
Schweinfurth Fund Restricted 1,945 36,734
Ohio Center fo the Book Restricted 0 0
Judd Fund Restricted 0 110,657
Lockwood Thompson Fund Restricted 0 84,796
MetLife - Fit for Life Restricted 0 0
MyCom Fund Restricted 0 36,500
Founders Fund Unrestricted 0 1,645
Founders Fund Restricted V] Q
TOTAL MONEY GIFTS $ 2,680 § 302,972

SUMMARY
*
CATEGORY DONORS QUANTITY
Month Year to date Month Year to date

Library Service Materials 8 110 432 8,459
Money Gifts 8 63 8 63
TOTAL GIFTS 16 173 440 8,522

RESOLVED, That the Gift Report for August 2010 be accepted upon
the conditions connected with said gifts in accordance with
Section 3375.40 (J) of the Ohio Revised Code.
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CLEVELAND PUBLIC LIBRARY
2010 APPROPRIATION: FOURTH AMENDMENT
SEPTEMBER 16, 2010

GENERAL FUND Prior Certificate Increase/ Amended
CERTIFIED REVENUE {1) Decrease Certificate (2)
Cash January 1 24,665,841.40 0.00 24,665,941.40 (3)
Taxes - General Property 27,738,384.02 0.00 27,738,384.02
PLF 19,726,367.80 0.00 19,726,367.80
State Rollbacks 6,627,349.00 0.00 6,627,349.00
Federal Aid 4,998.00 0.00 4,998.00
State Aid 800,000.00 0.00 800,000.00
Fines and Fees 300,000.00 0.00 300,000.00
Earned Interest 300,000.00 0.00 300,000.00
Services 2,400,000.00 0.00 2,400,000.00
Miscellaneous 200,000.00 0.00 200,000.00
Return of Advances 0.0¢ 0.00 0.00
[TOTAL RESOURCES | | 82,763,040.22] 0.00] | 82,763,040,22]
GENERAL FUND Prior Increase/ Amended
APPROPRIATION Appropriation Decrease Appropriation
Salaries/Benefits 37,100,000.00 0.00 37,100,000.00
Supplies 1,144,379.00 0.00 1,144,379.00
Purchased/Contracted

Services 9,424,458.00 0.00 9,424,458.00
Library Materials/

Information 10,674,635.00 0.00 10,674,635.00
Capital Outlay 824,959.00 0.00 824,959.00
Other Objects 80,000.00 0.00 80,000.00

[SUBTOTAL OPERATING | | 59,248,431.00| 0.00{ | 58,248,431.00]
Transfers/Advances 0.00
{TOTAL APPROPRIATION | | 59,248,431.00] 0.00] | 59,248,431.00|

{1) Certificate dated May 21, 2009

(2) Certificate dated June 11, 2009

(3) $24,665,941 unencumbered cash carried forward (plus $5,140,315

encumbered cash)

G:\MSOffice\Appropriation\Year 20102010 Amendments Adm & Bd 4th Amend

Print Date:
9/8/2010
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CLEVELAND PUBLIC LIBRARY
2010 APPROPRIATION: FOURTH AMENDMENT
SEPTEMBER 16, 2010
SPECIAL REVENLUE Prior Fund Increase/ Amended Fund
FUNDS Balance Decrease Balance
Anderson 160,848.57 0.00 160,848.57
Endowment for the Blind 1,286,477.12 0.00 1,286,477.12
Founders 1,594,575.80 0.00 1,594,575.80
Kaiser 38,266.75 0.00 38,266.75
Kraley 137,003.76 0.00 137,003.76
Library 160,078.66 0.00 160,078.66
Pepke 85,361.57 0.00 85,361.57
Wickwire 953,375.83 0.00 953,375.83
Wittke 56,631.04 0.00 56,631.04
Young 2,5562,945.90 0.00 2,552,945.90
Friends 23,230.27 0.00 23,230.27
Judd 221,313.00 0.00 221,313.00
Lockwood Thompson 337,709.42 0.00 337,709.42
Ohio Center for the Book 1,908.00 0.00 1,908.00
Schweinfurth 52,090.53 0.00 52,090.53
Cleveland NCA Kiosks 12,217.02 0.00 12,217.02
Bill & Melinda Gates 119,600.00 0.00 119,600.00
Harvard Kiosk 7,968.41 0.00 7,968.41
LSTA-Service to Youth 0.00 0.00 0.00
MetLife-Fit for Life 6,677.45 0.00 6,677.45
LBPH - LSTA 136,118.84 0.00 136,118.84
KnowltNow-LSTA 204,987.95 537,614.00 742,601.95
MyCom Grant 125,000.00 73,000.00 198,000.00
|TOTAL SPECIAL REVENUE |  8,274,385.89} | 610,614.00 | 8,884,999.89| (4)
CAPITAL PROJECTS Prior Fund Increase/ Amended Fund
FUNDS Balance Decrease Balance
|BUILDING & REPAIR | | 5,890,210.76] ( 0.00| | 5,890,210.76| (5)

(4) $9,838,547 unencumbered cash carried forward (plus $406,221 encumbered
cash.) $1,538,510 additional revenue. Non-expendable principal amounts of
$2,492,057.50 in Anderson, Founders and Wickwire Funds are included in the

certified fund balances but are not included in appropriated amounts.
{$9.838,547 + $1,538,510 - $2,492,058 = $8,884,999)

(5) $5,890,211 unencumbered cash carried forward (plus $1,663,560 encumbered
cash.} $-0- additional revenue.

G:\WMSOffice\AppropriationtYear 201012010 Amendments Adm & Bd 4th Amend

Print Date:
9/8/2010
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(*' CLEVELAND PUBLIC LIBRARY
2010 APPROPRIATION: FOURTH AMENDMENT
SEPTEMBER 16, 2010

Prior Fund Increase/ Amended Fund
PERMANENT FUNDS Balance Decrease Balance
Abel 145,285.11 0.00 145,285.11
Ambler’ 1,257.48 0.00 1,257.48
Beard 93,110.50 0.00 93,110.50
Klein 2,955.59 ~0.00 2,955.59
Malon/Schroeder 88,839.74 0.00 88,839.74
McDonald 111,641.87 0.00 111,641.87
Ratner 54,976.64 . 0.00 54,976.64
Root 19,419.21 0.00 19,419.21
Sugarman 12,610.43 0.00 12,610.43
Thompson 66,314.67 6.00 66,314.67
Weidenthal 3,799.70 0.00 3,799.70
White 1,134,069.24 0.00 1,134,069.24
[TOTAL PERMANENT | [ 1,734,280.18] | 0.00] | 1,734,280.18] (6)

- {6) $2,415,735 unencumbered cash carried forward (plus $10,433 encumbered

cash.} $35,580 additicnal revenue. Non-expendable principal amounts ($717,035)
are not included in either the certified fund balances or the appropriated amounts.
{$2,415,735 + $35,580 - $717,035 = §$1,734,280)

Print Date:
G:\MSOifice\AppropriatiomYear 20102010 Amendments Adm & Bd 4th Amend 9/8/2010
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No. 3302

Form Prescribed by the Bureau of Inspection and Supervision of Public Offices.
County Auditor's Form No. 139

AMENDED OFFICIAL CERTIFICATE OF ESTIMATED RESOURCES
Based on 84.10% current collection of current levy for previous tax year.

Revised Code 570536 (L1brary)

Office of the Budget Commigsfon, Cuyahoga County, Ohio.

Cleveland, Ohio

To the Bosu:d of Library Trustees of the:

The following Is the amended official certificate of esti
beginning January 1st, 2010, x5 vevised by the Budget Commission of said County,

Cleveland Libraxy

approprations made at any time durinp such fiscal year:

August 30, 2010

mated resources for the fiscal year
which shall govern the tota) of appropriations

P.

Unencurobered General Property Tax Other
Fund Balance Jan. 1, 2010 PLF Sobrces Total
General Fund 24,665,941.40 29,738,384.02 19,726,367.80 8,632,347.00 82,763,040.22
Special Revenue 9,838,547.39 1,538,510.00 11,377,057.39
Capital 5,890,210.76 0.00 5,890,210.76
Permanent 1,698,700.18 35,580.00 1,734,280.18
Totals/Subtotals 42,093,390.73 29,738,384.02 19,726,)67.80 10,206,437.00 101,764,588.55
L <‘_ T
Budget
SHaudO* ol
v W N . \’ o
Commission
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Cleveland Public

Library—Technical
Services

Memo

To: Mr. Felton Thomas, Jr., Director

From: Patricia Lowrey, Technical Services Administrator
cC: Sandy Kuban, Financial Services Administrator
Date: August 27, 2010

Re: Awarding of Contract for Binding

General Instructions and Specifications for bidding on a 5-year contract for the binding of Cleveland
Public Library materials were sent to six bindery companies. All companies are members of the Library

Binding Institute.

Three sealed bids were received by the deadline on August 25, 2010. One bid was from the Library’s
current binder, The HF Group of Chesterland, OH, one bid was from the Bridgepont National Bindery of
Agawam, MA and one bid was from the Wallaceburg Bookbinding of Marine City, Ml. The samples
provided by ali bidders were of good quality and the companies are well-known, respected binders.

Summaries of the bids are attached. The companies submitted quotes for many types of bindings and
for different sizes of materials that the Library typically uses. The HF G submitted the lowest bid in each
category. The quotes were multiplied by the actual number of items of each type that were bound in
2009 which enabled the Library to reasonably project the annual cost of the coniract.

The total projected annual cost for the HF Group bid is $38,991.40; the annual projected cost for the
Wallaceburg Bookbinding bid is $46,373.44; the annual projected cost for the Bridgeport National

Bindery bid is $49,876.40.

I recommend that the contract be awarded to the low bidder The HF Group.

® Page 1
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(' o | CLEVELAND PUBLIC LIBRARY
COMMERCIAL BINDERY BID OPENING

8/25/2010

IBRARY BINDERS NAME: _Bridgeport National Bindery

QUANTITY OF VOLUMES | BID QUOTE { TOTAL COST
BINDING STYLE BOUND 2009
GROUP A - MONOGRAPHS 509 $8.50 $4,326.50
GROUP B - PERIODICALS/SERIALS 1896 $10.15]  $19,244.40
GROUP C - RECASING AND NEW COVERS 87 $12.00 $1,044.00
GROUP D - PAPERBACK BOOKS 3585 $6.90] $24,736.50
GROUP E - MUSIC BOOKS 60 $8.75 $525.00
-
[ TOTAL 6137 $49,876.40
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(‘ ’ CLEVELAND PUBLIC LIBRARY
COMMERCIAL BINDERY BID OPENING
8/25/2010
JIBRARY BINDERS NAME: _HF Group

QUANTITY OF VOLUMES | BID QUOTE | TOTAL COST

BINDING STYLE BOUND 2009
GROUP A - MONOGRAPHS 509 $6.95 $3,537.55
GROUP B - PERIODICALS/SERIALS 1896 $7.95 $15,073.20
GROUP C - RECASING AND NEW COVERS 87 $6.95 $604.65
GROUP D - PAPERBACK BOOKS 3585 $5.40 $19,359.00
GROUP E - MUSIC BOOKS 60 $6.95 $417.00
Lo TOTAL 6137 $38,991.40
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(‘ b CLEVELAND PUBLIC LIBRARY
COMMERCIAL BINDERY BID OPENING

8/25/2010

IBRARY BINDERS NAME: _Wallaceberg Bookbinding

QUANTITY OF VOLUMES [ BID QUOTE [ TOTAL COST
BINDING STYLE BOUND 2009
GROUP A - MONOGRAPHS 509 $7.49|  $3,812.41
GROUP B - PERIODICALS/SERIALS 1896 $9.75| _ $18,486.00
GROUP C - RECASING AND NEW COVERS 87 $7.49 $651.63
GROUP D - PAPERBACK BOOKS 3585 $6.40]  $22,944.00
GROUP E - MUSIC BOOKS 60 $7.99 $479.40
-
L TOTAL 6137 $46,373.44
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330/659-3142
(FAX) 330/659-6241

CRAIN, LANGNER & CoO.

ANALYSTS AND CONSULTANTS
RISK AND INSURANCE MANAGEMENT
3728 WAITLEY DRIVE
P.O.BOX 531
RICHFIELD, OH 44286

VIA E-MAIL TRANSMISSION

Hard Copy to Follow
September 7, 2010

H. Sandra Kuban

Fiscal Officer

Cleveland Public Library
325 Superior Avenue
Cleveland, Ohio 44114

Re: Public Officials Liability Insurance
Marketing and Renewal Results
Effective 9/18/10-9/18/11
Dear Ms. Kuban:

We reviewed the proposal materials regarding the above-captioned Public Officials Liability insurance policy.

In sum, we recommend the purchase of coverage from Darwin Select Insurance Company as proposed by Colin
Dean of McGowan & Co. Our comments follow helow.

1. Renewal Marketing — Colin Dean of McGowan & Co. presented three proposals:

insurer and Group AM Best Rating
Darwin Select Insurance Company A {FSC XV}
Part of Allied World Assurance Company Holdings, Ltd

Illinois National Insurance Company A (FSC XV)
Part of Chartis {formally American International Group)

United National Insurance Company A (FSC Xl1)
United National Group

The proposals received at this year’s renewal compared to last year when one proposal from the incumbent
carrier, United National Insurance Company was received. While the current policy represents the eighth
consecutive year coverage has been placed through United National, with terms and conditions remaining
substantially the same over that period, the proposals received from Darwin Select and lllinois National reflect
broader coverage terms and conditions and more aggressive pricing.

INSURANCE and RISK MANAGEMENT CONSULTANTS
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CRAIN, LANGNER & CO.

Ms. H Sandra Kuban
Cleveland Public Library
7 September 2010
Page 2

2. Renewal Proposal and Terms — The attached spreadsheet presents various details of the proposals. Red
highlights represent more restrictive terms, while green highlights represent more favorable terms compared to

the other options as presented.

Darwin Select and United National are excess and surplus lines insurers. Therefore, insureds covered under
policies issued in Chio pay a 5% Ohio Excess and Surplus lines tax and are not covered by the Ohio Insurance
Guarantee Association (OIGA). lllinois National is an admitted carrier and not subject to the 5% tax. The OIGA
operates to provide up to $300,000 of coverage per claim for claims filed against an insurer that becomes
insolvent. If the insurer cannot honor its obligations the QIGA will provide some backstop coverage. However,
this protection is not available to insureds whose net worth exceeds $50,000,000. Inasmuch as the Library’s net
worth is understood to exceed this amount, the OIGA protection described above would not be available to the

Library.

While the Darwin Select costs 5 1,700 more than the lllinois National proposal, we believe the Darwin Select
proposal’s conditions are more favorable to the Library by including, among other things, Third Party Employment
Practices Liability, limiting the Knowledge of Occurrence to the top three executives, covering Non-Monetary
claims for both defense and indemnity and including the Library’s input on the selection of defense.

Darwin has offered an option to provide defense costs outside the limit for the additional cost of $2,625. To the
extent that it is financially feasible and the Library’s financials support it, the Library should consider purchasing

this additional coverage.

The quoted renewal from United National reftects a 43% increase in premium (compared to expiring) which is
inconsistent with what we have seen for other insureds where the renewals have been mostly flat.

The following chart shows the Library's account history.

Policy Total Dollar Percent Limit of
lnsurer Period Costs Change Change Liability Deductible
Coregis 1999/00 510,679 — - SIM/S1IM 510,000
Coregis 2000/01 $12,227 $1,548 14% SIM/S1M $10,000
Coregis 2001/02 $17,359 $5,132 42% S1M/51M $10,000
United Natl 2002/03 520,650 53,291 19% S1M/51M $25,000
United Nati 2003/04 522,250 51,600 8% S1M/SIM $25,000
United Natl 2004/05 $23,438 51,188 5% S1M/SIM $25,000
United Natl 2005/06 $30,265 $5,362 23% S1M/S1IM $50,000
United Natl 2006/07 $30,390 $ 125 0% $1M/51M $50,000
United Natl 2007/08 524,825 -$5,565 -18% S1M/51M $50,000
United Natl 2008/09 $24,956.25 +131 .05% S1M/S1M $50,000
United Natl 2009/10 $24,956.25 S0 0% S1IM/S1M $50,000
Proposals for 2010-11
Darwin Select  2010/11 525,445 $489 2% S1IM/S1IM $50,000 Recommended
lllinois Natl 2010/11 623,745 -51,211 -5% S1IM/S1IM 550,000
United Natl 2010/11 $35,640 510,684 43% S1IM/S1IM 550,000

ARTOTTM A RTAT 1 AATOR AL ART L ANRATIRATT AARIOFIT 1P 4 AFTO
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CRAIN, LANGNER & CO.

Ms. H Sandra Kuban
Cleveland Public Library
7 September 2010

Page 3

3. Loss Control and Loss Prevention — We repeat prior year's remarks regarding the Library’s continued attention
to sound policies and procedures relating to board activities and employment practices, e.g., supervisors training
and employment manuals. We continue to encourage the Library to use Colin Dean’s office and the chosen
insurance catrier as resources in this regard. Insurers and law firms will often offer free educational seminars for
employees and/or management where they review general principles and codes of conduct relating to reasonable
employment practices. We understand the Library maintains and implements relevant practices and procedures,
and insurers welcome knowing their insureds conduct themselves in this fashion. For an example, a seminar
addressing discrimination could be extended to non-employment situations given the Library’s tremendous
contact with a diverse customer population. Should the Library change insurers as recommended, then the new
insurer may well offer useful training which could benefit the Library.

4. Coverage Comments

a. Limit of Liability - All proposals came in with a $1,000,000 limit of liahility which is shared between the
Public Officials Liability coverage part and the Employment Practices Liability coverage part.

b. Defense Costs - The United National and Darwin National proposals include defense costs within their
limit of liability. The lllinois National proposal’s defense costs are outside of the limit of liability, as guoted, and
Darwin has offered the coverage as an option for additional premium. In a case where defense costs are outside
the limit, the costs incurred to defend the Library do not reduce the amount of insurance available to pay
damages. It is preferable to have defense cost outside the limit of liability, if financially feasible.

c. Deductible - All proposals quoted a $50,000 each claim deductible without aggregate. This means that
every claim will be subject to a $50,000 deductible. The Library has carried this deductible since the 2005
renewal. We can support the continued use of a $50,000 deductible in the program provided the Library
maintains sound practices, policies and procedures regarding the actions of the board, employees and volunteers,
e.g., employment practices and human resource procedures.

d. Non-Monetary Damages - The Darwin National proposal includes a $50,000 per claim limit subject to a
$100,000 aggregate. However, defense costs must be first paid by the Library and then will be reimbursed by
Darwin National. The lllinois National proposal only covers defense costs for non-monetary relief {i.e., injunctive
relief) subject to a $100,000 aggregate limit. The United National policy excludes coverage for claims seeking
other than money damages, i.e., non-monetary relief.

e. Duty to Defend - United National’s policy does not have the duty to defend any claim against the
Library, although it may join the Library in the defense of a claim. Thus, the Library should retain its own counsel
if a claim is filed, notice the insurer of any claim as soon as possible, obtain the insurer’s written consent of the
selected attorney {required by the policy), and keep the insurer informed of claim developments.

The Darwin National and lilinois National proposals have the duty to defend language in their proposals. Darwin
has offered to review the Library’s preferred law firm(s) to be added to the carrier's approved list. We
recommend the Library provide this list to the agent.

WRtATIT & wTevE B ELEAE S WA 4 WY 4 UNRE ATR W e e AW T M s e
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CRAIN, LANGNER & CO.

Ms. H Sandra Kuban
Cleveland Public Library
7 September 2010

Page 4

f. Knowledge of Occurrence, Incident - In the past we have asked the Library’s insurance agent, Colin Dean, to
request that the policy be endorsed to provide that notice to a particular person must take place before
knowledge of an occurrence or claim is imputed to the Library. That is, either you, the Executive Director or some
other officer or director should be required to have knowledge before the insurer can conclude the Library had
knowledge of a circumstance or claim. This arrangement protects against a staff person learning of something,
not telling anyone, and a claim arises later. The insurer could attempt to deny coverage asserting that the Library
knew of the circumstance at the time the staff person knew even if senior management was never advised until
much later. The proposals we received from Darwin Select and [llinois National have endorsed their policy
language to limit the knowledge of occurrence to the positions referred to above. The incumbent carrier, United
National, would not accommodate this request. We consider this feature in the Darwin Select and lllinois

National proposals to be favorable.

It is recommended that the Library continue to have and use occurrence and incident reporting procedures to
ensure timely notification and investigation of matters.

Other questions relating to this coverage may exist or arise. This letter does not address every potentialiissue,
and reference to the actual policy is recommended with respect to policy terms, conditions, limitations, and

exclusions.
We support the purchase of this coverage and remain available to answer any questions you may have.
Thank you.

Sincerely,

paniel C. Buser
Daniel C. Buser

DCB/mtf
10 jss 0061 cpl

The information contained in this E-mail message is confidential, may be privileged, and is intended for the use of the individual or entity named above. If
you, the reader of this message, are not the intended recipient, the agent, or employee responsible for delivering this transmission to the intended recipient,
you are expressly prohibited from copying, disseminating, distributing, or in any other way using any of the information contained in this E-mail message.

INSURANCE and RISK MANAGEMENT CONSULTANTS



CLEVELAND PUBLIC LIBRARY

DIRECTORS OFFICERS LIABILITY & EMPLOYMENT PRACTICES LIABILITY

DRAFT - Confidential

OPTIONS OPTIONS OPTIONS EXPIRING
POLICY TERM 2010-2011 2010-2011 20102021 20092010 2008-200% 2007-2008 2006-2007 2005-2006 2003-2005 2003-2004 2002-2003
. A B-1 B-2 8-3 C D E F ] H ! J
~PUSTIE OFFICIALS LIABILITY
Carrier Darwin Select [linois Natloral United National ins United National Ins United National Iny United Nattenal tns United National Ins United National Iny United Natenal iny Uined National Ins United National Ins
Insurer is member of Allied World Assurance|  Chartls United America

[N .

-

w @

1
1,
1

N = B

1
14

0

21

Status - Admitted or Non-Admitted
AM Best

Policy number

Effective dates

Brakerfagent

LMITS
POL each loss limit
EPLI each loss limit
Aggregate policy limit
Deductible .

TERMS & CONDITIONS
Farm

Retro Date
Duty to defend

Defense costs
Non-monetary coverage

EPLI- 3rd party

Notice of Occurrence

Hammer Clause

Cutside Directors

Selection Of Defense Counse)

Apnual Premivm
Tox & Surplus Fees

Tota! Annual Premium
S diff from expinng
% diff from evolring

Opticn for defense costs outside the fimit

fee

PINRT ST TS

[T

Group

Non.Admltted

Adrmitted

ARV

9/18/10-9/18/11
MeSowan

1,000,000
1,000,000
1,000,000

50,000

Clalms Made &
Reported

Full Prior Acts
Yes

Within Limits, see
below

$50K / 100K Agg -
Defense & Indemnity

Yes

Top three executives
(to be named)

Soft - 60% /0% j% BN

A

9/13/50-9/18/11
McGawan

§ 1,000,000
5 1,000,000
H 1,000,000
5 50,000

Claims Made &
Reparted

Full Prigr Acts
Yes
Quatside Limits

$100K Agg Delense
Costs Cnly

Ne Yes, Non-Profit
Insurad may offer Ingurer
suggestions
24,0005 23,745
120085 -
24585 -
2544518 23,745
429 |3 11242}
% 5%
28,07

Including taxer and lees

Inrended

indemnity Group

N dritted

AXI

5/18/10-9/18f11
McGowan

§ 1,000,000
$ 1,000,000
H 1,000,000
$ 50,000

Clalins Made &
Reported

Full Prior Acts

Ne

Withln Limits

Insured (subject 1o
Insurer approval)

] 33,800
s 1,650
H 150
H 35,640
H 0.68¢
4%

Non-Admitsed

POLRLTAI49
9/18/03 - 3/58/10
McGowan

1,000,000
1,000,000
1,000,060

50,000

v

Claims Made &
Aeported

Full Prior Acts.

No

Within Limits

None

Broad (needs 1o be
more narrow)

None

No

23,625
1,181

24,956

w W

s

POLBI74104
9/18/08 - 9/18/09

9/1j07 - 9/18/08

$ 1,000,000

5 1,000,000
$ 30,000

23,625
1,181
150
24,956
131

LY

B

S 1,000,000

s 1,000,000
5 50,800

23,500
1175

26,825
5505
5

Date Printad: 98,2010,
RAO summare CP1 naae 1

Non-Admitted
POL B173407
9/38/05 10 8/2B/07
McGowan
H 1,000,000
$ 1,000,000
H 50,000
1 28,300
$ 1,44p
§ 150
$ 30,390
5 123
o

Non-Admitted

POL 6172930
9/1B/05 10 9/18/06
MeGowan

§ 1,000,000

§ 1,000,000
H 50,000

28,800
1,440

30,265
6.827

W
o
0

Non-Admintea
POL 8172412

{18104 10 9/18/05
MeGawan

] 1,000,000

H 1,000,000
H 50,000

5 23,438

$ 23,438

Noh Adimitted

POLB171930
9/18/03 to 9/18/04
McGowan

$ 1,000,000

$ 1,000,000
3 25,000

§ 22,250

22,250

Noa-Admitted

POLB173423
9/18/02 te 9/18/03
MiGowan

$ 1,800,000

3 1,000,000

"

25,000

$ 20,650

B 20,650

CRAIN, LANGNER & CO,
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PuBLIC OFFICIALS LIABILITY & EMPLOYMENT PRACTICES LIABILITY
REVISED OPTIONAL INSURANGE QUOTE

INSURED: Cleveland Public Library

CARRIER: Darwin Select Insurance Company (Non-Admitted)
COVERAGE: Public Officials Liability / Employment Practices Liability
FORM: Claims-Made Basis

EFFECTIVE DATE: September 18, 2010

RETRO-DATE: " Full Prior Acts

LIMITS OF LIABILITY: $1,000,000 Each Claim / $1,000,000 Policy Aggregate / Shared Limits

SUPPLEMENTARY: Non-Monetery Payments - $50,000 Each Claim / $100,000 Policy Aggregate
DEDUCTIBLE: $50,000 Each Claim Including Defense Costs
DEFENSE COSTS: Inside the Limits of Liability

POLICY FORMS & ENDORSEMENTS:

DRWN POL 1005 (10/2006) Public Officials Professional Liability Policy Declarations

SAA-100 (8/1998) Schedule of Policy Forms and Endorsements

DRWN POL 1000 (10/2006) Pubtic Officials Professional and Employment Practices Liability Policy
PGU 1052 (7/2007) Minimum Earned Premiom

PGU 1096 (3/2008) Amend Law Enforcement Exclusion

PGU 1089 (1/2009) Spouses and Domestic Partners

PGU 1075 (6/2008) Amend Insured Vs, Insured Exclusion, EPLI Carveback for Officials

PGU 1045 (4/2007) Defense Within the Limits *# (Not Applicable to Defense Qutside Option)
51006 DSI (4/2005) Service of Suit

MANU Amend Claim Natice Provision — Tap 3 Executives (need list from insured)

AR IR BE BE R R BE N O S

SUBJECT TO:

¢ Updated, Re-signed, and Re-dated Application
4 Original Notarized Ohio Surplus Lines Affidavit
¢ Greater of $1,500 or 25% Minimum-Earned Premium —~ No Flat Cancellation

OPTIONAL QUOTES:

Defense Within the Limits of Liability —- TOTAL POLICY COST: $25,445
(324,006 Annual Premium - Minimum & Deposit + $245 Policy Fee + $1,200 Ohio 5% Surplus Lines Tax)

Defense Quiside the Limits of Liability — TOTAL POLICY COST: $28,070
(826,500 Annual Premium - Minimum & Deposit + $245 Policy Fee + $1,325 Ohio 5% Surplus Lines Tax)

Terrorism coverage is not available,

McGowan Private Client Group
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Cleveland Public Library

To Sandra Kuban
From Myron Scruggs
Date August 31, 2010

Subject Natural Gas Supplier

After researching natural gas prices I find that Interstate Gas Supply’s one (1) year fix
rate of $5.99/MCEF is the most economical plan.



C.

216 623 6951

839

CPLBulldings Dept 04:16:21 a.m.  01-20-1975
4CH-T mendment

Attention: Interstate Gas Supply, Inc, (“Seller™) 1GS Fax #: 614-923-1010
Industrial/Commercial Sales Division

Company Name _Cloveland Public Library (“Buyer®)

Contact Name  _Myron Seruggs Tel _216-623-2800 Fax

Amendment to VACH-IND Contract slgned on: . 10/1/09

PDominion East Ohio (*NGD(C") Account Number/s Sce Exhiblt A

Price Optionst

Optlon 1 [ ] Variable Price:

Beginning with the billing cycle througlh the : bllling cycle the price per MCE for all gas

dollvered to the burnextip will be determined monthly by 100% of the applicable {depending

on your billing eyclo), plus §$ which shall Include all Interstalc transportation, pipeline and distribution

shrinkage, BTU conversion and pocling fees and excluding all applicable faxes and NGDC distsibution and
fransportatlon charges. AfRter the Price Expiration Date, the pricing will be as desciibed under Renewal Variable
Pricing In V4CH-IND Terms and Condilions, Subject to Credlt Approval, Buyer aliall have the option to yequest
the Fixed Price option nt a mutunlly agrecable price, which shall be effective only upon wrltten aceeptance by

Seller of 3 new Confirmation.

Option 2 ] Fixed Price:

Beginning with the December 2010 bliling cycle through the Nevember 2011 billing oycle, the price per MCE for all
gas delivered to the burnertip will be fixed at $5,99 por MCF, plus all applicablo taxes and NGDC distribution and
{ranspotiation charges. After the Price Explration Date, the pricing will be as described nnder Renewal Varlable

Priclng in VACH-IND Terms and Condlitons,

Option3 [ Partiat Fixed Price:
Beginning wlith the billing cycle through the bllling oycle, the price per MCF delivered
to the bumentip for all gas described under “Partial Fixed Volunes® Hsled below, without regard for Monthly
Toletance wiil be fixed at » plus alt applicable taxes and NGDC distrlbutlon and transportation charges, The
price por MCF delivered fo tho bumerlip for the Reported Volumes In oxcess of the Partial Fixed Volumes shall be
determined using the Varlable Price described in Option 1 above, After the Price Expiration Date, the prleing wiil bo
as described under Renewal Vaviable Pricing in V4CH-IND Terms and Conditlons,

"MCF Volumes at Burnextip: (“Full Contract Volu mes”) (“Partial Flxed YVelumes™)

Month Jan | Feb | Mar | Apr | May | Jun | 3uly | Aug | Sept | Qct | Nov | Dec

Full Volumes 4038 | 4038 13691 | 1639 | 1208 | 365 363 365 525 1203 12071 3 3678

Partial Yolumes

Partlai Vols Year

Amendment: All othey terms and conditions of oxiglaal referenced Agreoment continue to apply unloys
speciffcally vevised hevehi,

Accepted by Buyer: e f.{’o/ﬁ:{y fApe Epety’ gf 25 //O

Np Title Dato

Apgreed to by Sellews /\ﬂ »‘//‘* ‘ K‘ 27 ‘ {0
wa(e/ / ' Titie bate' 1

2/3
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CPL Bulldings Dept
Exhibit A

LDC Account Number * Service Address City State Zip

9500033259589 6901 Superior Ave Cleveland OH 44103
9441300128461 * 5417 Broadway Ave Cleveland OH 44127
5440100134456 3706 Pear] Cleveland OH 44109
1441200117751 1900 Fulton Rd Cleveland OH 44113
5440100134480 856 E 152 St Cleveland OH 44110
5441200134468 3830E 1315t Clevefand OH 44120
0441300126508 11601 Loraln Ave Cleveland OH 44111
4500034001378 7200 Broadway Ave Cleveland OH 44105
9440100134533 34545 Fulton Ave Cleveland QOH 44109
9442060134540 11900 St. Clare Ave Cleveland OH 44108
8441400134563 16918 Harvard Ave Cleveland OH 44128
9440500128428 1525 Crawford Ave Cleveland OH 44106
6440400134412 850 lefferson Ave Cleveland OH 44113
9440200128439 17001 Lake Shore Cleveland OH 44110
5441200134473 8216 Loraln Ave Cleveland OH 44102
5440600134497 1962 Stokes Blvd Cleveland OH 44106
5440100401530 15212 1ake Shore Blvd Cleveland OH 44110
5441400134434 14000 Kinsman Rd Cleveland OH 44120
9441800128459 4421 W 140th St Claveland OH 4413%
5442000128370 3096 Scranton Ave Cleveland OH 44113
5440300134441 4303 Peatl Rd Cleveland OH 44109
5440600134500 2200 E 30th 5t Cleveland OH 44115
0441200134526 JA63 EO3 5t Cleveland OH 44104
9440900128412 7910 Detrolt Ave Cleveland OH 44102
8441800118115 3805 W 157 5t Cleveland OH  44d11
4441100128402 5806 Woodland Ave Cleveland OH 44104
4441100128399 5806 Woodland Ave Cleveland OH 44104
5500035872369 7201 Kinsman Suite 101 Cleveland OH 44104
4500042167332 11535 Shaker Blvd Cleveland OH 44120

04:17:04 a.m,

a1--20-1975

313
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(. Cleveland Public Library
To Sandra Kuban
From Myron Scruggs
Date August 31,2010

Subject Change Order #30 ( Sterling Professional Group ) Woodland

Change Order #30

This change order is needed to rework the front and rear aprons to accommodate the
bookmobile so that it does not bottom out as it enters and exits the dnveway The total
amount for this work is $27,093.00.



O

" The ongmal (Contract Sum) (Gﬁ&f

" ADDRE

842

4l AIA Document G701" - 2001

Change Order
PROJECT: (Name and address) CHANGE ORDER NUMBER: 36 OWNER O
WOODLAND BRANCH LIBRARY .
BOOK MOBILE GARAGE ADD & LIBRA DATE: -~ 071152010 ARCHITEGT [
5806 WOODLAND AVENUE i
CLEVELAND, OHIC 44104 ' - CONTRACTOR O
T0 CONTRACTOR ﬂVame and address)  ARCHITECT'S PROJECT NUMBER FELD [J
Sterling Professional Group, LLC 07/03/2009 '

N 5531 Turney. Road . - ; CONTRACT DATE" All Work OTHER O

[a]

'Garreld Heights Ohio 44125 CONTRACT FOR:

The Contract is changed as follows

BRI RIS BRI TR KSR gdo previously execuied Cossmaao‘?haﬂge Directives)

REWORK REAR APRON ACCORDING TO DRAWING ASK 03 C $11,040.00
'ADD 2'3" X 87" TO EXISTING PARKING LOT : 27 $ 2,859.00
REVISE:FRONT WALK I-!ANDICAP RAMP DUE TO CITY CODE SR $ 1,475.00
SUBTOTAL BRI L $26,304.00
3%, BOND o Lk $§ 78900

$27,093.00

TOTAL

.+ 1,500,200.00

: d Mbﬁiﬁﬁfd Hrice) was

* The net-change by prevmusly authorlzed Change Orders 368,338.03
The (Contract Sum) (GfddrbﬂtééﬂlMﬁidﬁnﬂPhce) prior to this Change Order was- 1.868,588.03
The (Contract Sum) (Glldrbbftb bl MekIh iy PHice) will be (increased) (&%ﬁ'éﬁéé&) {i:beangd)
by th.ls Change Order in the amount of $ 27 093 00

_ The new (Contract Sum) (GP?}”?I}F}?(} N}aﬂpﬂlﬂ )Plr}'ce) including this Change Order, will be $ 1,895.631.03

' The Contract ije will be (increased) (degreaged) (npchanged) by ol ) days.
- The. date of Sub' -an'_ 1" Completlon as of the date of this Change Order, therefore, is Unchanged
o NOTE T?’zfs Change Order does not include changes in the Contract Sum, Contract Time or Guaranteed Maximum Price

': that have. been authorized by Construction Change Directive until the cost and time have been agreed upon by both the
. Owner arid Contractor, in wh:ch case a Change Order is executed to supersede the Construction Change Directive.

NOT VALID UNTIL SIGNED BY THE ARCHITECT, CONTRACTOR AND OWNER.

Moogy-Nolan. inc. 7 Sterling Professional Group, LLC Cleveland Public Library
" :ARCHITECT (Firm name) CONTRACTOR (Firmname) OWNER (Firm name)
4415 Eyelid Avenue, Suite 100 6531 Turney Road.. 325 Superior Avenue
LClevels#ng’ Ohio 3@1 03 ~ Garfield Heights; Ohio 44125 Cleveland, Ohio 441 1 1 1271
ADDRESS BT

ADDRESS ,

A < vt Z et
B :__(;S__;'ignatur'_e)' " BY (Signature) BY ﬁSﬂﬁzature) / I
. .'" g '_ A i  Wfjliam J. Snodgrass, President L ﬂ? }/,é',o/ufs G S
y ped name) AR (ITyped name) (T yped name)
oy r 2 It 252 Lo o
PATE . DATE DATE

CAUTION: You'should sign an original AIA Contract Document, on which this text appears in RED. An original assures that
changes will not be obscured.

AlA Document G701™ — 2001. Copyright © 1973, 1987, 2000 and 2001 by The American Institute of Architects. All rights reserved. WARNING: This
AIA® Document is protected by U.S. Cepyright Law and International Treaties. Unauthorized reproduction or distribution of this AIA® Document, or
any portion of it, may result in severe civil and criminal penalties, and will be prosecuted to the maximum extent possibie under the law.

Purchasers ara permitted {o rearndira tan (1M ranias af thic Annirmont whan camnlatad Ta ranar sanarinht vatatinne of ALA Canteant Daacmmanfe a maadl
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.WOODL‘#J\ND LIBRA‘RY 7/15/2010
REWORK FRONT. APRON ACCORDING TO DRAWING ASK 06
TEAR OUT REGRADE AND REPLACE 14' X 20’ EXISTING CONC
3300|{CONC/DEMO FRONT APRON 12 CU/YDS
SAW CUT, JACKHAMMER, HAUL: CONCRETE - $10,930
POUR AND FINISH NEW CONCRETE :
LABOR 106 MAN HRS @ $56/HR $6,830
EQUIP OPERATOR 12 MAN HRS @ $55/HR $660
CUT TO GRADE HAUL AWAY SPOILS $350
EQUIP DUMP BACKHOE SAWCUT ' $2,600
RE INSTALL AND TAMPER STONE $350
CONCRETE 12 CU/YDS 8"CONC W/HI EARLY 12YDS @ $95 $1,140
TOTAL $10,930
REWORK-REAR APRON ACCORDING TO DRAWING ASK 03
TEAR OUT REGRADE AND REPLACE 10' X 20" EXISTING CONC
AND§' X & SIDEWPI«LK '
3300/ CONC/DEMO BACK APRON-12 CUIY DS (PLUS SIDEWALKS)
SAW CUT, JACKHAMMER, HAUL CONCRETE $11,040
PQUR AND FINISH NEW CONCRETE
LABOR 108 MAN HRS @ $66/HR - $5,940
EQUIP OPERATOR 12 MAN HRS @ $66/HR $660
CUT TO GRADE HAUL AWAY SPOILS $350
EQUIP DUMP BACKHOE SAWCUT $2,600
RE INSTALL AND TAMPER STONE $350
CONCRETE 12 CU/YDS 8" CONC W/HI EARLY 12YDS @ $95 $1,140 -
, TOTAL ) $11,040
TOTAL FRONT & BACK APRONS & BACK SIDEWALK $21,970
3% BOND $659
GRAND TOTAL $22,629
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WOODLAND LIBRARY ' 7712010
ADD 2'3 X 87' TO EXISTING PARKING LOT
3300 POUR AND FINISH NEW CONCRETE‘ . $2,859
LABOR 35 MAN HRS @ $55/HR * ~ $1,926
EQUIP OPERATOR 4 MAN HRS @ $55/HR $220
6 TON STONE @ $24/TON | $144
CONCRETE 6 CU/YDS 8"CONC 6YDS @ $95 $570
TOTAL . $2,8569
3% BOND $86
GRAND TOTAL $2,945




845

WOODLAND LIBRARY 711612010
[ : "
REVISED FRONT WALK HANDICAP RAMP
3300 POUR AND FINISH NEW CONCRETE . $1,619
LABOR 15 MAN HRS @ $55/HR $825
EQUIP OPERATOR 2 MAN HRS-@ $56/HR $110
ADA TILE] | $200
CUT TO GRADE HAUL AWAY SPOILS $150
CONCRETE 2 CU/YDS 8"CONC 2YDS @ $95 $190|
TOTAL $1,475
3% BOND $44
|GRAND TOTAL $1,619
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Cleveland Public Library

&mmary as of 6/30/10

Asset Allocation Performance
Current Permitted
Market Value Allocation Range
, Tota! Portfolio -5.96% -2.60% | 10.38% -3.63% 1.44%
Equities $7,709,574 61.6% 50%-70% Benchmark * -5.78% | -2.09% | 12.31% | -3.94% | 1.95%
Core $5,019,262 40,2%
International $708,646 5.7% Equities-Total -11.09% -6.71% | 12.61% | -10.97% | -1.77%
Large Value $681,175 5-5:f° S&P 500 -11.42% -6.66% | 14.43% -0.81% | -0.79%
Small Core $1,290,502 10.3% Core Stotks -11.07% 7.13% | 13.06% | -10.80% | -2.11%
Internat:onal -12.75% | -10.68% | 10.16% | -11.47% 2.68%
. . o P MSCI EAFE -12.97% | -13.23% 5.92% | -13.38% 0.88%
Fixed Income $4,629,358 37.0% 30%-50% Large Value -13.96% | -10.89% | 4.98% | -14.19% | -2.00%
Cash $165,187 1.3% 0%-10% Russeil 1000V -11.15% -5,12% | 16.92% | -12.32% | -1.64%
Small Core -8.58% 0.00% | 21.49% | -10.39%
Russell 2 -9,929 -1,959 489 ~B.60%
LOta.l $12,504,120 100.0% ussell 2000 9.92% 5% 21.48% 7
Market Value
Fixed Income 3.31% 4.70% 8.10% 7.77% 5.80%
Barclays IGC 2.97% 4,55% 8.28% 6.98% 5.26%
* S&P 500/ Barclays Intermediate Govit/Credit (60/40). Retfurns shown gross
of fees.
Performance of your portfolio is compared against benchmark indexes which are not available for direct
investment, The performance of an index assumes no taxes, ion costs, fees or other
eXpenses,
Feonomic Summary Performance Analysis
Y
L
- U.S. domestic growth decelerated as the quarter came to a « The rally in equity markets that had been in place since March

close, Nearly every housing market indicator (new and 2009 collapsed in the last two months of the second quarter, with
existing sales, pending sales, new starts, and purchase most major indices posting double-digit losses.
mortgage applications) weakened by quarter end as the . Trailing one-year equity returns remain strong for domestic

homebuyers’ tax credit expired in April. Retail sales retrenched
by over one percent in May, automobile sales downshifted in
June by nearly five percent and the employment figures have
been especially disappointing with both initial unemployment
claims stalled at the same level since early Spring and private
sector job growth unable to maintain airspeed in the past two
months.

» The manufacturing sector has continued to expand with the
export sector still showing strength at the moment despite the
recent strength of the dollar vis-a-vis the euro. Unfortunately,
the inventory rebuild, which has powered much of the growth
spurt in the past few quarters, is coming to an end. Indeed,
the manufacturing workweek declined by ¥ hour in the most
recent employment release and other manufacturing
indicators, while still expanding, indicate a softer tone.

« We look for domestic economic growth in the 2 — 3% range
during 2010. However, the economy needs to generate more
jobs than what we are currently witnessing in order to have a
self-sustaining recovery. The economy needs a combination of
greater investment spending and a moderate increase in
consumption in order to achieve a decent ‘airspeed’. Should
they not be extended, the expiration of the Bush era tax cuts
is starting to loom over aggregate demand expectations for
2011. With the core inflation rate tracking near 1%, a
meaningful economic slowdown might send the inflation rate
nto a deflationary mode ~ a situation Japan has been dealing

21 far well over a decade.

S of‘Séptember 29, 2009, PNC Capital Advisors, Inc. and its affiliate Allegiant Asset Management Company each merged
1to and with PNC Capital Advlsors, LLC. PNC Capital Advisors, LLC is an SEC-registered Investment adviser and a subsidiary

£ The PNC Financial Services Group, Inc.

NC Institutional Investments Is part of PNC Bank, National Association, Member FDIC, which provides Investment and

markets, though developed international markets have struggled.

- Small and mid cap stocks edged out large caps for the second

quarter and remain firmly ahead for the one year period.

« Value outperformed growth in large and mid cap indices, but within

small caps, growth led.

» All sectors posted negative returns in the second guarter, but

defensive sectors including Utilities (-3.7%), Telecomm {-4.2%),
and Consumer Staples (-8.1%) outperformed the benchmark S&P
500 Index.

« With the exception of High Yield, all fixed income sectors posted

positive returns in the second quarter, benefitting from the “risk
off” trade.

» With renewed concern about risks to the economy, the Barclay's

Capital U.S. Credit Index option-adjusted vield spread moved wider
by over 40bps, thus contributing to its underperformance relative
to the Treasury market.

« While new originations have fallen off, refinancing of outstanding

mortgages for credit worthy borrowers is ramping up. By quarter
end, the Mortgage Bankers Association refinancing index jumped
higher from April levels as the ten year Treasury yield fell below
3.5%. Indeed, the market may be in for a mini-refinancing boom,
increasing prepayment speeds in what has generally been a slow
prepay environment.

A PNC

INSTITUTIONAL
INVESTMENTS

sealth management, FRIC-Insured banking products and services, and lending and borrowing of funds. PNC Bank Is a
ubsldiary of The PNC Financial Services Group, Inc, (*PNC"). Securities products and brokerage services are offered through

NC Investments LLC, registered broker-dealer and member of FINRA and SIPC. PNC does not provide lenal, tax or

ccounting advice.

nuasbrantsr Mak ENTE Tacnead Ma Banl ne Cadaral 2 * Caen

William Mitchner 216-222-3374

M | Aca Valuia
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Finance Committee
September 16, 2010

927

CLEVELAND PUBLIC LIBRARY

REPORT ON CONFERENCE AND TRAVEL EXPENDITURES FOR JUNE 2010

In accordance with Board Policy adopted by resolution on November 29, 1972,

a description of Conference and Travel Expenditures is submitted.

ITEM

American Library Association

Annual Conference
Washington, D.C

Cleveland State University
Arts Education Summit

Cleveland, Ohio

American Payroll Association

June Meeting
Independence, Ohio

State Library of Ohio

Connecting to Collections Symposium

Dublin, Ohio

Armerican Library Association

Annual Conference
Washington, D.C

TOTAL

SUMMARY

FUND

General

Judd Fund
Lockwood Thompson
Metlife-Fit for Life
LSTA - Know it Know

TOTAL

DATE

6/24/10 - 6/28/10

67110

617110

5710

6/24/10 - 6/28/10

JUNE

- $631.45
0.00
0.00
0.00
0.00

$631.45

TRUSTEE/STAFF

MEMBER

Thomas Corrigan

Pamela Eyerdam

Ronelie Miller-Hood

Ann Olszewski

Alan Seifullzah

YEAR TO DATE

$8,226.14

0.00

3,707.88

0.00

1,445.20

$13,379.22

REPORT D

AMOUNT

402.45

25.00

30.00

149.00

25.00

$631.45
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Finance Committee
September 16, 2010

REPORT ON CONFERENCE AND TRAVEL EXPENDITURES FOR JULY 2010

In accordance with Board Policy adopted by resolution on November 29, 1972,

928

CLEVELAND PUBLIC LIBRARY

a description of Conference and Travel Expenditures is submitted.

ITEM

Center for the Book
Annual Conference
Washington, D.C

American Library Association
Annual Conference
Washington, D.C.

Ohio Library Council
Trustee Dinner
Independence, Ohio

American Library Association
Annual Conference
Washington, D.C.

American Library Association
Annual Conference
Washington, D.C.

Chio Library Council
Trustee Dinner
Independence, Ohio

Ohio Library Council
Trustee Dinner
Independence, Ohio

Ohio Library Council
Trustee Dinner
Independence, Ohio

American Library Association
Annual Conference
Washington, D.C.

American Library Association
Annual Conference
Washington, D.C.

DATE

6/28/10 - 6/29/M10

6/256/10 - 6/29/10

4/22/10

6/24/10 - 6/30M10

6/24/10 - 6/28/10

4/22/10

4/22/10

4/22/10

6/26/10

6/26/10

TRUSTEE/STAFF

MEMBER

Ron Antonucci

Don Boozer

Alice Butts

Chrystal Carr-Jeter

Thomas Corrigan

Thomas Corrigan

Timothy Diamond

John Hairston

Oksana Kraus

Carolyn Neal

REPORT D1

AMOUNT

640.39

1.361.93

35.00

430.00

947.80

35.00

35.00

35.00

187.00

260.00



N

ITEM

Online Computer Library Center

Woebjunction Weminar
Cleveland, Ohio

American Library Association
Annual Conference
Washington, D.C.

State Library of Ohio
Consumer Advisory Meeting
Columbus, Ohio

Ohio Library Council
Trustee Dinner
Independence, Ohio

American Library Association
Annual Conference
Washington, D.C.

American Library Association
Annual Conference
Washington, D.C.

American Library Association
Annuai Conference
Washington, D.C.

American Library Association
Annual Conference
Washington, D.C.

American Library Association
Annual Conference
Washington, D.C.

American Library Association
Annual Conference
Washington, D.C.

TOTAL

FUND

General

Judd Fund
Lockwood Thompson
Metlife-Fit for Life
LSTA - Know it Know

TOTAL

929

DATE

6/15/10

6/24/10 - 6/28/10

6/2110

4/22/10

6/24/10 - 6/28/10

6/24/10 - 6/28/10

6/24/10 - 6/28/10

6/25/10 - 6/28/10

6/24/10 - 6/28/10

6/24M10 - 6/29/10

SUMMARY

JULY
$9,308.83
0.00
0.00
0.00
1,361.93

$10,670.76

TRUSTEE/STAFF
MEMBER

Marilyn Nichols

William Reed

William Reed

Alan Seifullah

Alan Seifullah

Felton Thomas

Rollie Welch

Ginaya Willoughby

Tena Wiison

Mary Callaghan Zunt

YEAR TO DATE
$17,534.97
0.00
3,707.88
0.00
2,807.13

$24,049.98

AMOUNT

35.00

1,375.75

132.00

3500

976.08

1,000.00

1,000.00

1,000.00

1,000.00

150.00

$10,670.76
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CLEVELAND PUBLIC LIBRARY

Finance Committee
September 16, 2010

REPORT ON CONFERENCE AND TRAVEL EXPENDITURES FOR AUGUST 2010

In accordance with Board Policy adopted by resolution on November 29, 1972,

a description of Conference and Travel Expenditures is submitted.

ITEM

BCR/LYRASIS

Virtual Reference Coordinators Meeting

Denver, Colorado

Ohio Library Council
Legislative Day
Columbus, Chio

Ohic Library Council
Legislative Day
Columbus, Ohio

American Library Association
Annuzl Conference
Washington, D.C.

Kent State University
Donor Relations Workshop
Kent, Ohio

Ohio Library Council
Legislative Day
Columbus, Ohio

Ohio Library Council
Legislative Day
Columbus, Ohio

Case Western Reserve University
Earned Income Boot Camp Seminar
Cleveland, Ohio

Ohio Library Council
Legislative Day
Columbus, Ohio

Ohio Library Council
Legislative Day
Columbus, Ohio

DATE

87710 8111110

3/16/10

3/16/10

6/24/10 - 6/28/10

7/30/10-7/3110

3/16/10

3/16/M10

8/5,9/2 & 9/30/110

3/16/10

3/16/10

TRUSTEE/STAFF

MEMBER

Don Boozer

Ali Boyd

Thomas Corrigan

Thomas Corrigan

Amy Dawson

Anastasia Diamond-Ortiz

Maria Estrella

Deborah Hajak

Valerie Johnson

Carlos Latimer

REPORT D2

AMOUNT

1,146.52

20.00

20.00

164.00

434.24

20.00

20.00

100.00

20.00

20.00
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L]
ITEM DATE TRUSTEE/STAFF AMOUNT
( MEMBER
BCRILYRASIS 8/7/10 8/11/10 Brian Leszcz 1,120.33

Virtual Reference Coordinators Mesting
Denver, Colorado

Case Western Reserve University B/5,9/9 & 9/30/10  Cindy Lombardo 100.00
Earmned Income Boot Camp Seminar
Cleveland, Ohio

Ohio Library Council 31610 Michael Pride 20.00
Legislative Day
Columbus, Ohio

Ohio Library- Council 316110 John Skrtic 20.00
Legislative Day
Columbus, Ohio

Ohio Library Council 311610 Felton Thomas 20.00

Legislative Day
Columbus, Ohio

Chio Library Council 3M6M0 Tena Wilson 20.00

Legislative Day
Columbus, Ohio

Case Western Reserve University 8/5,9/9 & 9/30/10  Tena Wilson 350.00
Earned Income Boot Camp Seminar
Cleveland, Ohio

TOTAL $3,615.09
SUMMARY

FUND AUGUST YEAR TO DATE

General $364.00 $15,383.83

Judd Fund 0.00 0.00

Lockwood Thompson 984.24 4,692,112

Metlife-Fit for Life 0.00 0.00

LSTA - Know it Know 2,266.85 5,073.98

TOTAL $3,615.09 $25,149.93
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CLEVELAND PUBLIC LIBRARY

FINANCE COMMITTEE
September 16, 2010

PURCHASES FROM $5.000.00 TO $25.000.00 FOR THE PERIOD

APRIL 1 THROUGH JUNE 30, 2010

REPORT E

In accordance with Board Policy amended by resolution on April 18, 1996, a description of expenditures
exceeding $5,000.00 to $25,000.00 for library supplies and equipment is therefore submitted.

DATE

5/20M0
6/24/10
4/0810
5/13/10
41510
415110
5/02/10
4/2210
5/27/10
6/10/10
6/24/10
5/2010

ITEM DESCRIPTION

Copier Paper
Magazine Covers
Capier Paper

A/C Unit
Maintenance Supplies
Security Strips
Cornputer Equipment
Computer Equipment
Computer Equipment
Computer Equipment
Compuier Equipment
Computer Equipment

AGENCY SUPPLIER
Staockroom Ris Paper Company
Book Prep Kapco -

Stockroom Ris Paper Company
Main Bidg Cleve Hermetic
Buildings Jacco

Stockroom Ohionet

Automation MCPC Technology
Automation Business Smarts
Automation Business Smarts
Automation Paragon Data
Automation Business Smarts
Automation Business Smarts

AMOQUNT
$ 510460
5,556.18
5,318.76
5,840.00
7,527.69
9,693.39
17,920.95
7,085.56
10,639.08
5,264.07
29,802.18
96,828.28

Above vendors are in compliance with Cleveland Public Library's Equal Opportunity Guidelines as
adopted on May 19, 1977,
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CLEVELAND PUELIC LIBRARY

FINANCE COMMITTEE
September 16, 2010

REPORT F

PURCHASES EXCEEDING $25,000.00 FOR THE PERIOD

APRIL 1 THROUGH JUNE 30,2010

In accordance with Board Policy adopted by resolution on May 16, 2002, a description of expenditures

exceeding $25,000.00 for library service materials and for CLEVNET-related goods and services is

submitted.

LIBRARY SERVICES MATERIALS

Date Description Agency Supplier
06/30110 Alldata Online MLO Ohionet
06/30/110 Heritage Quest Online MLO * Qhionet

CLEVNET-RELATED GOOD AND SERVICES

Date Description Agency Supplier

None reported

Above vendors are in compliance with Cleveland Public Library's Equal
adopted on May 19, 1977.

Amount
$ 84,550.00
48,266.40

Armount

Opportunity Guidelines as
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CLEVELAND PUBLIC LIBRARY

+  Human Resources Committee Report
( “eaptember 16, 2010

EMPLOYEE: DOOMS, DARIUS R

SALARY CHANGES REPORT
FROM 06/01/2010 TO 06/30/2010

CURRENT GRADE: Z EFFECTIVE DATE

JOBTITLE: PAGE CURRENT STEP: 0 FOR GRADE/STEP 00/20/2010
PREVIOUS CURRENT
TYPE OF CHANGE VALUE VALUE REASON FOR CHANGE
NEW HIRE 0.00 7.30 Y.0.U. PAGE SUMMER PROGRAM

CURRENT GRADE: F EFFECTIVE DATE

EMPLOYEE: HUTSON, AMIYAP 06/06/2010
JOB TITLE: LIBRARY ASSISTANT-ADULT CURRENT STEP: 3 FOR GRADE/STEP
PREVIOUS CURRENT
TYPE OF CHANGE VALUE VALUE REASON FOR CHANGE
Annual Pay 23279.36 2421068 MLIS STEP PER UNION CONTRACT
EMPLOYEE: JACKSON, DAWNTAE L CURRENT GRADE: J EFFECTIVE DATE 06/06/2010
JOB TITLE: HR ASST.-MUNIS COORD CURRENT STEP: 1 FOR GRADE/STEP
PREVIOUS CURRENT
TYPE OF CHANGE VALUE VALUE REASON FOR CHANGE
SALARY AFFECTS BASE 52,748.02 58,311.24 TO ACTING TEMP POSITION

EMPLOYEE: JACKSON, TASHIANAC

CURRENT GRADE: Z EFFECTIVE DATE 06/20/2010

JOBTITLE: PAGE CURRENT STEP: 0 FOR GRADE/STEP
PREVIOUS CURRENT
TYPE OF CHANGE VALUE VALUE REASON FOR CHANGE
REHIRE EE IN SYSTEM, 0.00 7.30 Y.0.U. SUMMER PROGRAM
EMPLOYEE: JORDAN, DARCELL L CURRENT GRADE: Z EFFECTIVE DATE 06/20/2010
JOBTITLE: PAGE : CURRENT STEP: 0 FOR GRADE/STEP
PREVIOUS CURRENT
TYPE OF CHANGE VALUE VALUE REASON FOR CHANGE
NEW HIRE 0.00 7.30 Y.0.U. SUMMER PROGRAM
EMPLOYEE: KIDD, EARLEE CURRENT GRADE: Z EFFECTIVE DATE 06/20/2010
JOBTITLE: PAGE CURRENT STEP: 0 FOR GRADE/STEP
PREVIOUS CURRENT
TYPE OF CHANGE VALUE VALUE REASON FOR CHANGE
REHIRE EE IN SYSTEM, 0.00 7.30 Y.0.U. SUMMER PROGRAM



CLEVELAND PUBLIC LIBRARY
SALARY CHANGES REPORT
FROM 06/01/2010 TO 06/30/2010

Human Resources Commitiee Report
September 16, 2010
%

"“MPLOYEE: MCCORMICK, EUGENE CURRENT GRADE: A EFFECTIVE DATE

06/06/2010

_-OB TITLE:

__JOBTITLE: CUSTODIAN | (NIGHTS) CURRENT STEP: 12 FOR GRADE/STEP
PREVIOUS CURRENT
TYPE OF CHANGE VALUE VALUE REASON FOR CHANGE
TRANSFER 41,534.48 39,813.54 RECLASSIFICATION

EMPLOYEE: NEAL, CAROLYNYV

CURRENT GRADE: F EFFECTIVE DATE 06/06/2010

JOB TITLE; ADMINISTRATIVE ASSISTANT CURRENT STEP: 12 FOR GRADE/STEP
PREVIOUS CURRENT
TYPE OF CHANGE VALUE VALUE REASON FOR CHANGE
TRANSFER 70,944.38 56,181.06 RECLASSIFICATION
EMPLOYEE: PATTON, ANDRE J CURRENT GRADE: Z EFFECTIVE DATE 06/20/2010
JOB TITLE: PAGE CURRENT STEP: 0 FOR GRADE/STEP
PREVIOUS CURRENT
TYPE OF CHANGE VALUE VALUE REASON FOR CHANGE
REHIRE EE IN SYSTEM , 0.00 7.30 Y.0.U. SUMMER PROGRAM

C"-‘;MPLOYEE: RAY, KEVIN M
CHILDRENS LIBRARIAN

PREVIOUS
TYPE OF CHANGE VALUE

CURRENT GRADE: H EFFECTIVE DATE 06/20/2010

SALARY AFFECTS BASE 24,210.68

EMPLOYEE: RUDZINSKI, MONICA A
JOB TITLE: CHILDRENS LIBRARIAN

PREVIOUS
TYPE OF CHANGE VALUE

CURRENT STEP: 1 FOR GRADE/STEP
CURRENT
VALUE REASON FOR CHANGE
50,998.74 PROMOTION

CURRENT GRADE: H EFFECTIVE DATE 06/20/2010

SALARY AFFECTS BASE 24,210.68

CURRENT STEP: 1 FOR GRADE/STEP
CURRENT
VALUE REASON FOR CHANGE
50,998.74 PROMOTION

CURRENT GRADE: Z EFFECTIVE DATE

EMPLOYEE: SCRUGGS, GREGORY 06/14/2010
JOB TITLE: PAGE CURRENT STEP: 2 FOR GRADE/STEP
PREVIOUS CURRENT
TYPE OF CHANGE VALUE VALUE REASON FOR CHANGE
REHIRE EE IN SYSTEM, 0.00 9.45 MILITARY
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CLEVELAND PUBLIC LIBRARY

Human Resources Committee Report
September 16, 2010

SALARY CHANGES REPORT
FROM 06/01/2010 TO 06/30/2010

CURRENT GRADE: N EFFECTIVE DATE

=MPLOYEE: SCRUGGS, MYRON 06/20/2010
. JOBTITLE: PROPERTY MGMT ADMINISTRATOR CURRENT STEP: 8 FOR GRADE/STEP
PREVIOUS CURRENT
TYPE OF CHANGE VALUE VALUE REASON FOR CHANGE
SALARY AFFECTS BASE 124,360.86  132,046.98 PROMOTION
EMPLOYEE: SHIELDS, JAMES CURRENT GRADE: Z EFFECTIVE DATE 06/20/2010
JOBTITLE: PAGE CURRENT STEP: 0 FOR GRADE/STEP
PREVIOUS CURRENT
TYPE OF CHANGE VALUE VALUE REASON FOR CHANGE
NEW HIRE 0.00 7.30 Y.0.U. SUMMER PROGRAM
EMPLOYEE: WILLINGHAM, DONNA V CURRENT GRADE: H EFFECTIVE DATE 06/20/2010
JOBTITLE: CHILDRENS LIBRARIAN CURRENT STEP: 4 FOR GRADE/STEP
PREVIOUS CURRENT
TYPE OF CHANGE VALUE VALUE REASON FOR CHANGE
SALARY AFFECTS BASE 55,619.72 57,365.88 PROMOTION
(__\_ SMPLOYEE: WILLOUGHBY, GINAYAD CURRENT GRADE: H EFFECTIVE DATE 06/20/2010
__JOBTITLE: CHILDRENS LIBRARIAN CURRENT STEP: 1 FOR GRADE/STEP
PREVIOUS CURRENT
TYPE OF CHANGE VALUE VALUE REASON FOR CHANGE
SALARY AFFECTS BASE  47,507.46 50,998.74 PROMOTION
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CLEVELAND PUBLIC LIBRARY

* Human Resources Committee Report
("*eptember 16, 2010

VEMPLOYEE: BAILEY, FRANKIE L

JOB TITLE: CUSTODIAN Il (DAYS/BRANCHES)
PREVIOUS
TYPE OF CHANGE VALUE

SALARY CHANGES REPORT
FROM 07/01/2010 TO 07/31/2010

CURRENT GRADE: B EFFECTIVE DATE

SALARY AFFECTS BASE  37,517.74

EMPLOYEE: BOWERS, KEVIN L

JOB TITLE: CUSTODIAN Il (DAYS/BRANCHES)
PREVIOUS
TYPE OF CHANGE VALUE

CURRENT STEP: 6 FOR GRADE/STEP /1042010
CURRENT
VALUE REASON FOR CHANGE
37,618.10

PROMOTION

CURRENT GRADE: B EFFECTIVE DATE 07/04/2010

SALARY AFFECTS BASE  30,220.58

EMPLOYEE: DARKENWALD, WULFGAR

JOB TITLE: CUSTODIAN Il (DAYS/BRANCHES)
PREVIOUS
TYPE OF CHANGE VALUE

CURRENT STEP: 1 FOR GRADE/STEP
CURRENT
VALUE REASON FOR CHANGE
30,919.72 PROMOTION

CURRENT GRADE: B EFFECTIVE DATE

MASTER CHANGE MISC  26,053.04
SALARY AFFECTS BASE ~ 0.00

e

EMPLOYEE: GUDER, ROBERTE

JOB TITLE: CUSTODIAN Il {DAYS/BRANCHES)
PREVIOUS
TYPE OF CHANGE VALUE

CURRENT STEP: 12 FOR GRADE/STEP 07/26/2010
CURRENT
VALUE REASON FOR CHANGE
42,364.92 SENORITY DATE ADJUSTMENT
42,364.92 PROMOTION

CURRENT GRADE: B EFFECTIVE DATE 07/04/2010

SALARY AFFECTS BASE  32,685.64

EMPLOYEE: HARRIS, GLENN

JOBTITLE: CUSTODIAN Il {DAYS/BRANCHES)
PREVIOUS
TYPE OF CHANGE VALUE

CURRENT STEP: 3 FOR GRADE/STEP
CURRENT
VALUE REASON FOR CHANGE
33,443.02 PROMOTION

CURRENT GRADE: B EFFECTIVE DATE 07/04/2010

SALARY AFFECTS BASE  31,429.06

EMPLOYEE: HOUSTON, LARRY D

CURRENT STEP: 2 FOR GRADE/STEP
CURRENT
VALUE REASON FOR CHANGE
32,156.80 PROMOTION

CURRENT GRADE: B EFFECTIVE DATE 07/04/2010

JOB TITLE: CUSTODIAN Il (DAYS/BRANCHES) CURRENT STEP: 5 FOR GRADE/STEP
PREVIOUS CURRENT
TYPE OF CHANGE VALUE VALUE REASON FOR CHANGE
. SALARY AFFECTS BASE 35,352.98 36,171.46 PROMOTION



CLEVELAND PUBLIC LIBRARY

Human Resources Committee Report
September 16, 2010

EMPLOYEE: JACKSON, ANTONIO

JOBTITLE: CUSTODIAN If (DAYS/BRANCHES)
PREVIOUS
TYPE OF CHANGE VALUE

SALARY CHANGES REPORT
FROM 07/01/2010 TO 07/31/2010

CURRENT GRADE: B EFFECTIVE DATE 07/04/2010

SALARY AFFECTS BASE 31,429.06

EMPLOYEE: KERN, DELOREAN

JOB TITLE: CUSTODIAN Il (DAYS/BRANCHES)
PREVIOUS
TYPE OF CHANGE VALUE

SALARY AFFECTS BASE  30,220.58

EMPLOYEE: LEWIS, JEFFREY D

CURRENT STEP: 2 FOR GRADE/STEP
CURRENT -
VALUE REASON FOR CHANGE
32,156.80 PROMOTION
CURRENT GRADE: B EFFECTIVE DATE
CURRENT STEP: 1 FOR GRADE/STEP 07/09/2010
CURRENT
VALUE REASON FOR CHANGE
30,919.72 PROMOTION

CURRENT GRADE: B EFFECTIVE DATE 07/04/2010

JOBTITLE: CUSTODIAN |l (DAYS/BRANCHES) CURRENT STEP: 5 FOR GRADE/STEP
PREVIOUS CURRENT
TYPE OF CHANGE VALUE VALUE REASON FOR CHANGE
SALARY AFFECTS BASE  36,059.92 36,171.46 PROMOTION
~SMPLOYEE: MCCORMICK, EUGENE CURRENT GRADE: B EFFECTIVE DATE 07/04/2010
_JOBTITLE: CUSTODIAN Il (DAYS/BRANCHES) CURRENT STEP: 9 FOR GRADE/STEP
PREVIOUS CURRENT
TYPE OF CHANGE VALUE VALUE REASON FOR CHANGE
SALARY AFFECTS BASE 39,813.54 38,921.70 PROMOTION
EMPLOYEE: MCINTOSH, SHAWN CURRENT GRADE: B EFFECTIVE DATE 07/04/2010
JOBTITLE: CUSTODIAN Il (DAYS/BRANCHES) CURRENT STEP: 1 FOR GRADE/STEP
PREVIOUS CURRENT
TYPE OF CHANGE VALUE VALUE REASON FOR CHANGE
SALARY AFFECTS BASE 30,220.58 30,919.72 PROMOTION
EMPLOYEE: MONCRIEF, PASHAD CURRENT GRADE: F EFFECTIVE DATE 07/04/2010
JOBTITLE: LIBRARY ASST-COMP EMPH CURRENT STEP: 3 FOR GRADE/STEP
PREVIOUS CURRENT
TYPE OF CHANGE VALUE VALUE REASON FOR CHANGE
Annual Pay 23279.36 24210.68 MLIS STEP PER UNION CONTRACT



CLEVELAND PUBLIC LIBRARY

Human Resources Committee Report
September 16, 2010

~CSMPLOYEE: PATTERSON, RHASHIED K

- OBTITLE: CUSTODIAN Il (DAYS/BRANCHES)
PREVIOUS
TYPE OF CHANGE VALUE

SALARY CHANGES REPORT
FROM 07/01/2010 TO 07/31/2010

CURRENT GRADE: B EFFECTIVE DATE

SALARY AFFECTS BASE 35,352.98

EMPLOYEE: PHELPS, SANDRA

JOB TITLE: CUSTODIAN ii (DAYS/BRANCHES)
PREVIOUS
TYPE OF CHANGE VALUE

CURRENT STEP: 5 FOR GRADE/STEP 07/04/2010
CURRENT
VALUE REASON FOR CHANGE
36,171.46

PROMOTION

CURRENT GRADE: B EFFECTIVE DATE 07/04/2010

SALARY AFFECTS BASE  31,429.06

EMPLOYEE: SCURKA, LORIJ

- CURRENT STEP: 2 FOR GRADE/STEP
CURRENT
VALUE REASON FOR CHANGE
32,156.80 PROMOTION

CURRENT GRADE: F EFFECTIVE DATE 07/04/2010

JOBTITLE: LIBRARY ASSISTANT-YOUTH CURRENT STEP: 7 FOR GRADE/STEP
PREVIOUS CURRENT
TYPE OF CHANGE VALUE VALUE REASON FOR CHANGE
Annual Pay 51384.32 52411.58 MLIS STEP PER UNION CONTRACT

" SMPLOYEE: SPIVEY, MANISHA J
_JOBTITLE: CHILDRENS LIBRARIAN

PREVIOUS
TYPE OF CHANGE VALUE

CURRENT GRADE: H EFFECTIVE DATE 07/04/2010

SALARY AFFECTS BASE 24,210.68

CURRENT STEP: 1 FOR GRADEI/STEP
CURRENT '
VALUE REASON FOR CHANGE
50,998.74 PROMOTION
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CLEVELAND PUBLIC LIBRARY

¢ Human Resources Committee Report
( “aptember 16, 2010

EMPLOYEE: ERVIN, BRITTANY D

SALARY CHANGES REPORT
FROM 08/01/2010 TO 08/31/2010

CURRENT GRADE: B EFFECTIVE DATE

JOB TITLE: BRANCH CLERK CURRENT STEP: 3 FOR GRADE/STEP 08/29/2010
PREVIOUS CURRENT
TYPE OF CHANGE VALUE VALUE REASON FOR CHANGE
Annual Pay 17724.72 33443.02 PROMOTION
EMPLOYEE: JOHNSON, MARCIE CURRENT GRADE: F EFFECTWEDATE oo
JOB TITLE: LIBRARY ASST-COMP EMPH CURRENT STEP: 1 FOR GRADE/STEP
PREVIOUS CURRENT
TYPE OF CHANGE VALUE VALUE REASON FOR CHANGE
SALARY AFFECTS BASE 17.15 21.66 PROMOTION
EMPLOYEE: MAGGARD, JESSICA A CURRENT GRADE: Z EFFECTIVEDATE (0.
JOB TITLE: PAGE CURRENT STEP: 1 FOR GRADE/STEP
PREVIOUS CURRENT
TYPE OF CHANGE VALUE VALUE REASON FOR CHANGE
‘ REHIRE EE IN SYSTEM , 0.00 9.01 VACANGCY
EMPLOYEE: METTER, TERRENCE J CURRENT GRADE: F EFFECTIVE DATE (o0
JOB TITLE:  LIBRARY ASST-COMP EMPH CURRENT STEP: 1 FOR GRADE/STEP
PREVIOUS CURRENT
TYPE OF GHANGE VALUE VALUE REASON FOR CHANGE
SALARY AFFECTS BASE 15.86 21.66 PROMOTION
EMPLOYEE: PARKER, GREGORY B CURRENT GRADE: F EFFECTIVEDATE oo o
JOB TITLE:  LIBRARY ASST-COMP EMPH CURRENT STEP: 1 FOR GRADE/STEP
PREVIOUS CURRENT
TYPE OF CHANGE VALUE VALUE REASON FOR CHANGE
SALARY AFFECTS BASE 14.90 21.66 PROMOTION
EMPLOYEE: PRONTY, TYLER CURRENT GRADE: Z EFFECTIVEDATE oo o
JOB TITLE: PAGE CURRENT STEP: 1 FOR GRADE/STEP
PREVIOUS CURRENT
TYPE OF CHANGE VALUE VALUE REASON FOR CHANGE
REHIRE EE IN SYSTEM 0.00 9.01 VACANCY



CLEVELAND PUBLIC LIBRARY

Human Resources Committee Report

SALARY CHANGES REPORT
September 16, 2010 FROM 08/01/2010 TO 08/31/2010
“=MPLOYEE: REESE, KEYINA CURRENT GRADE: Z EFFECTIVEDATE .....0.0
C_ JOBTITLE: PAGE CURRENT STEP: 1 FOR GRADE/STEP
PREVIOUS CURRENT
TYPE OF CHANGE VALUE VALUE REASON FOR CHANGE
NEW HIRE 0.00 9.01 VACANCY

EMPLOYEE: RUFFING, MICHAEL J

CURRENT GRADE: L EFFECTIVE DATE 08/29/2010
JOB TITLE: SUBJECT DEPARTMENT MANAGER (LA CURRENT STEP: 1 FOR GRADE/STEP

PREVIOUS CURRENT
TYPE OF CHANGE VALUE VALUE

SALARY AFFECTS BASE 65,844.48 74,284.34

REASON FOR CHANGE
PROMOTION

EMPLOYEE: RUTLEDGE, MONICA S CURRENT GRADE: Z EFFECTIVE DATE 08/02/2010
JOB TITLE: PAGE CURRENT STEP: 1 FOR GRADE/STEP

PREVIOUS CURRENT
TYPE OF CHANGE VALUE VALUE

-NEW HIRE 0.00

REASON FOR CHANGE
9.01 NEW POSITION

E:EMPLOYEE: TANCAK, CRYSTAL M CURRENT GRADE: F EFFECTIVE DATE 08/29/2010
_JOB TITLE: LIBRARY ASST-COMP EMPH CURRENT STEP: 1 FOR GRADE/STEP .

PREVIOUS CURRENT
TYPE OF CHANGE VALUE VALUE

SALARY AFFECTS BASE 16.49

REASON FOR CHANGE
21.66 PROMOTION

a
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EXHIBIT 12

CLEVELAND PUBLIC LIBRARY

Human Resources Committee Report
September 16, 2010

PROPOSED REVISIONS TO THE HUMAN RESOURCES MANUAL

In accordance with Section 121.2 of the Human Resources Manual which
reads, “No changes may be made in the provisions of this Manual without the
approval of the Board of Trustees,” the following recommendations are
submitted for approval:

Section 386 — Special Library Closings

Section 386.6 - Reads:

The Library will close at 5:00 pm on New Year’s Eve. All employees regularly
scheduled to work 7-1/2 hours on that day will work 6-1/2 hours and be paid
for 7-1/2 hours.

Change to: The Library will be closed on New Year’s Eve in 2010 as a special
closing. Thereafter, the Library Board of Trustees will determine the hours of
the Library on New Year’s Eve annually,

Section 386.7 -~ Reads:

Holiday On Sunday On Weekday On Saturday
New Year’s Eve Library closed Library open Library open
December 31 until 5:00 p.m. until 5:00p.m.
Change to:

Holiday On Sunday On Weekday On Saturday
New Year's Eve Library closed Library closed 2010  To be Determined
December 31 3 day schedule

Be it resolved that the proposed revisions to the Human Resources Manual be
approved by the Library Board of Trustees, to become effective immediately.

G:\Board Resolutions\2010\New Years Eve 386.6 9-10.doc
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REPORT G

CLEVELAND PUBLIC LIBRARY

Human Resources Committee Report
September 16, 2010

Report on Paid Sick Time Used by the Month
Hours Used Per Each Two Pay Periods

MONTH 2009 2010
January 3,990.42 4,309.46
‘February 3,984.28 4,744.26
March _ 4,362.18 3,919.62
April 3,948.74 *6,568.48
May *4,903.71 4,156.24
June 1,653.70 : 2814.38
July 3,396.99

August 3,743.54

September . 3,845.37

October *7,752.20

November ' 5,093.24

December _ 4,244.91

*Covers three pay periods
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REPORT G1

CLEVELAND PUBLIC LIBRARY
Human Resources Committee Report
September 16, 2010

Report on Paid Sick Time Used by the Month
Hours Used Per Each Two Pay Periods

MONTH 2009 2010
January 3,990.42 4,309.46
February ) 3,984.28 4,744 26
March 4,362.18 3,919.62
April 3,948.74 *6,568.48
May *4,903.71 4,156.24
June 1,653.70 2,814.38
July 3,396.99 4,615.48
August 3,743.54

September | 3,845.37

October *7,752.20

November 5,093.24

December 4,244.91

*Covers three pay periods
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REPORT G2

CLEVELAND PUBLIC LIBRARY
Human Resources Committee Report
September 16, 2010

Report on Paid Sick Time Used by the Month
Hours Used Per Each Two Pay Periods

MONTH 2009 2010
January 3,990.42 4,309.46
February : _ 3,984.28 4,744.26
March 4,362.18 3,919.62
April 3,948.74 *6,568.48
May *4,903.71 4,156.24
June 1,653.70 2,814.38
July . 3,396.99 4,615.48
August 3,743.54 3,178.79
September 3,845.37

October *7,752.20

November 5,093.24

December 4,244 91

*Covers three pay periods
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CLEVELAND PUBLIC LIBRARY
FINES AND FEES SCHEDULE: PART A

('-"VERI-)UE‘FINES

_ADULT MATERIALS
Circulating IemS . e eeecerrereeeveie e eces e $0.10 per day/fitem
Except:
No Hold or New DVD ...occccovirmreresmesssss s $1.00 per dayfitem
No Hold or New Videocassette...............oerveeenn. $1.00 per day/fitem

Reference ems .....covvveveeeeerensennns -..$1.00 per dayfitem
CHILDREN'S MATERIALS ... v bbbt s anea No overdue fines
YOUNG ADULT MATERIALS ....oovieeeemeeeeeecemreeeer e, No overdue fines
MATERIALS @UNIVERSITY/COLLEGE LIBRARIES . No overdue fines

PATRONS WITH PROFILE CPL-GB (age 60 & over) No overdue fines
PATRONS WITH PROFILE CPL-DISABLD.................. No overdue fines
PATRONS WITH PROFILE CPL-HOMBD .. ... No overdue fines

OVERDUE FINE LIMITS

Circulating tems..........cccom... ... $3.00/item

BILL THRESHOLD $25.00

REPLACEMENT PRICES
Borrower pays fist pnce for material as shown online. If database shows
no list price, patron is charged as follows:

Hardcover Book.., $20.00
Paperback... reeerenes $5.00
Audiocassetle $20 00
Comic Book .. $1.50
COMPACE DIST cv.vevveiviveec e e meeestcesemsssssee s srersesesase s
Interlibrary Loan Material .
LeapFrog Eqmpm ent $65.00
MAGAZINE ..ottt rrsssseeeeeeeeeeeene e s 53,00
~-, Pamphlet.... e namne ey s e sas seeeessseerarasssesssssncse (B 1o D)
( ' Reference Material - Value of Item
...~ Self-Playing Device $40.00

Software/CD-ROM..........o e
Videocassette.........
Misc. uncataloged material

LOST OR STOLEN LIBRARY CARD.......oocovieeeemee v rsesessmsesssen. $1.00
DAMAGE FINES
Major ... s REplACEMENt price

CLEVELAND RESEARCH CENTER FEES

Research (15 minute minimum)... ...$60.00 per hour
Rush Requests -.590.00 per hour
Online Searches ...ecovveceessiinns Rates vary according to database
INTERLIBRARY LOAN FEES
FEES CHARGED TO LIBRARIES
Ohio Libraries .. S e v e san e ter No charge
Out-of-State leranes ..510.00 per item

Foreign Libraries . .-$20.00 per item
FEES CHARGED TO JNDNIDUAL BORROWERS
LOENS .oecevrrrsssnnniinns "

Photocopies

No charge
...$5.00 per item

PHOTODUPLICATION OFFICE FEES
See Fines & Fees Schedule: Part B

;-

_

Planning and Research Department
Pending approval by the Board of Library Trustees
Effective Date 1o be determined

COPY FEES
Capies frorn Computer Printers:
8%" x 11" B&W
8%"x 11" Color ...
Copies from Microform:

.-».§0.10 per page
$0.50 per page

L 1S G i OO $0.10 per page

18" x 24" ....... -$1.00 per page
Photocopies:

822" x 11" through 11" X 17" BEW ....cc.orveverrnrnrcennen. $0.70 per page

8%" x 11" through 11" x 17" in GOMOT woeeor oo ooerremeree $1.00 per page

18" x 24" B&W... e $1.00 per page

Plotter printer B&W .. $0.10 per linear inch

$0 20 per linear inch

Plotter printer in color..,
.. $1.40 per issue

NewspaperDirect Pnnt-on-Demand

MEETING ROOM/AUDITORIUM/FACILITY FEES

ACTIVITIES CO-SPONSORED BY LIBRARY ..o No charge
ACTIVITIES NOT CO-SPONSQORED BY THE LIBRARY:
BRANGHES
Library open ...........ce... No charge

$25.00 per hour

Library closed.................

LAKE SHORE FACILITY

Avuditorium (648 seals)...........oeceeeremrerrnarennn $500.00 per 4 hours
Other Fees;
Foreach houroverd ...........eeeececenennenns 20% surcharge
Rehearsal and/or set-up $50.00 per hour
Clean-up, if food served $50.00
Security/Custadial when closed .........cvvveeee.. $50.00 per hour
Meeting Reoms (for library-related activities only)
Rooms 1A, 1B, 4oceicreritecceenaene $50.00 per day per room
Rooms 1A+ 1B $100.00 per day
Room 3 (Computer Training).........e.eeeeceesens. $250.00 per day

MAIN LIBRARY
Stokes Wing Auditorium (218 seats; Maximurn Capacity 315)

Library Gpen ...ccooeeveecececrrnes $500.00 inclusive per four hours
Stokes Wing (Auditorium, LL Lobby & First Floor) and Garden
Library closed:
Nonprefit Groups .............52,000.00 inclusive per four hours
All otherS...coeerccirinreennas $3,000.00 inclusive per four hours
Stokes Wing Meeting Room 218 (Cap. 116; can be sub-divided)
Only available when Library is open..........cceeeeee. No charge

FEES FOR PHOTOGRAPHING/TAPING/FILMING ON

LIBRARY PROPERTY

Security and/or Custodial Staff .........ceceeevereemererernnns $100.00 per hour
MISCELLANEOUS

Tate Bags (non-complimentarny).............cooreeerescennenn $0.10 per bag
SALES TAX

Ohio sales tax added when required.
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CLEVELAND PUBLIC LIBRARY

FINES AND FEES SCHEDULE: PART B

-

PHOTOCOPIES
Service Fee (first 25 pages) ... werrssnnseeeeenns 39.00/item
Capy Service Fee (each addmonal 25 pages) .-$5.00
Standard (824" x 11" through 11" x 17" B&W)... $0 TDIpage
Qversize (18" X 24" BEW) ..ocreece e ....51.00/page
Color (872" x 11" through 11" x 17" ) -...$1.00/page
Fax.. ....$0.25/page
Rush (24-hour tumaround) ........ ...$10.00/item
Special Handling (fragile, €€} .c.ccermercecemeesressee e $20.00/order
PLOTTER-PRINTER
B&w. ... $0.10flinear inch
L S UUPTO PO ... $0.20Minear inch
DIGITAL SCANS
Service Fee (first 25 pages) ....... ... $5.00/item
Copy Service Fee (each additional 25 pages or scans).................. $5.00
Desktop Text Scanner (8%" X 11™) v viininiicsieececeesesssessenes $0.25/scan
Photo-Quality Scanner ... $5.00 for first 25 scans
CD-ROM et ssnmcsannsn s ressnesssnsbesmen s sns e eeae $2.50/disc
Digital Camera (82" x 11") . ...50.10/print
Special Handling (camera set-up, etc) ..................... .. $20.00/item
Email (832" x 117)... SOV ...$0.25/page
PHOTOGRAPHS
Service Fee... «ueees $5.00/print
Ba&W (8" x 1 0" glossy or matie)... ... $22.00/print
B&W (11" x 14" glossy or rnatle) $30.00/print
$42.00/print

B&W (16" x 20" glossy or matte) .

R L) R - Cuirent lab price
( -Zosters --e-es Current lab price
- Slides .. e Current lab price
Dellvery Fee ..... $9.00/order

Rush {24- hour turnaround) Double price + $10.00/print

USE FEES FOR PUBLICATION OR DISPLAY

For Profit ..... ...$5.00/image; $250 max/project

Nt for Profit......... ...$5.00fimage; $50 max/project
MICROFILM

SEIVICE FBE ...ttt ere e seesress st et $5.00/item

Positive/Original (35mm) rerberannnenaesbannan seenen $275.00

Special Handling/Original/Preservation Fee............... $20.00

Duplicate (35mm) v .. $20.40
MICROFICHE

Service Fee,......vuu.. . $5.00/item

Light and Dark Exposures .......... $5.00/fiche

o

“ ,anning and Research Department

PHOTODUPLICATION OFFICE FEES

SHIPPING FEES

STANDARD SIZE
TT15 sttt e reeeerarseressnsmemeessssas trssbemstsesensssas sesesesen enessnnns $1.50
16-20 .$1.75
21-99 ., $0 10/page
OVERSIZED
L [+ .. $2.50
11-20 - .-$3.50
INTERNATIONAL ........................... Fees vary accord:ng to USF'S rates
SALES TAX

Ohio sales tax added when required.

WARNING CONCERNING COPYRIGHT

RESTRICTIONS
The copyright law of the United States (Title17 United States Cade)
governs the making of photocopies or other reproductions of
copyrighted material.

Under certain conditions specified in the law, libraries and archives are
authorized to furnish a photocopy or other reproduction:. One of the
specified conditions is that the photocopy or reproduction is not to be
‘used for any purpose other than private study, scholarship or
research.” If a user makes a request for, or later uses, a photocopy or
reproduction for purposes in excess of “fair use,” that user may be liable
for copyright infringement.

This institution reserves the right to refuse to accept a copying order if,
in its judgment, fulfilment of the order would invelve violation of
copyright law.



CLEVELAND PUBLIC LIBRARY
Policy on Internet and Computer Use

Computer Use

“Computer use” shall include using library computers for any purpose, including without limitation, word
processing purposes, or for Internet and electronic mail use. Use of Library computers is subject to the
Library’s Policy on Patron Guidelines.

1. A patron must have a library card in good standing to use the public computers managed by the
Library's reservation software.

2. Persons using the computers, and accompanied by children six and under, may not leave the
children unattended.

3. The Library empioys reservation software to maximize the number of patrons who are able to access
the Library’s public computers. To that end, patrons are limited to two hours of use per day on the
public computers managed by reservation software, regardless of the number of library cards used or
Cleveland Public Library locations visited. The Library reserves the right to limit the amount of time
an individual user can devote to a single computer session. The last computer session of the day
ends 5 minutes before the Library closes. Patrons must not attempt to disable or circumvent the

Library’s reservation software.

4. Patrons may make same day reservations in person or by telephone on a first-come first-serve basis.
Reservations, where available, will be held no longer than 5 minutes past the scheduled reservation

fime.

5. Headphones are permitted, but volume must be kept low to not disturb others.

6. Only two persons may share a single workstation. Staff, in their discretion, may approve or
disapprove requests for study group accommodations.

7. Workstations equipped with adaptive software and hardware such as ZoomText, JAWS and Braille
printers may be used only by patrons in need of adaptive technology.

8. Patrons may not use library computers for any activity that is patently offensive, intrusive, disruptive,
harassing, or creates an intimidating or hostile environment to staff and/or to other patrons.

9. There is a charge for printing from the Library’s computers that are managed by the Library's
reservation software. Printing must be completed within a user’s time limit and collected before the

Library closes.

10. While staff are available to assist users with the equipment and available software, staff cannot
provide in-depth training. Users who need individual training should attend the Library's free
computer classes or schedule an individual appointment. The Library does not provide technical
support for personal computers and other hardware owned by patrons.

11. Work saved to the Library's computers is automatically erased when a patron logs off. To save a
document, the patron must copy it to his/her personal media or online data storage during the
computer session. Staff are unable to recover data once a computer session ends. The Library is
not responsible for time or data lost due to computer failure or failure to save data during a computer
session.

(continued)
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CLEVELAND PUBLIC LIBRARY
Policy on Internet and Computer Use

{continued from page 1)

12. The Library is not responsible for any loss or liability that may occur as a result of the disclosure of
financial or other personal information over the Library’s public computer services, including Internet
and electronic mail use. Users should be aware that use of public computers is not a private or
secure medium, and that third parties may be able to obtain information regarding user’s activities.
Users shouid also be aware that Library staff may monitor use of the computers for the limited
purpose of ensuring compliance with this Policy, and hereby consent to such monitoring.

13. Patrons may not utilize the Library’s computers in violation of any local, state, or federal ordinances,
regulations, or laws, including copyright laws. Users engaged in illegal activities involving library
computers may be subject to prosecution. The Library reserves the right to terminate a computer
session and/or suspend library privileges of anyone who violates the Library's computer use policies.

14. Users may be liable for alterations or damage they cause to library hardware or software. Patrons
are not permitted to install software of any kind, or to download plug-ins without consultation with
Library staff. Patrons should report any computer problems to Library staff.

15. Users must not make any attempt to access or modify passwords or data belonging to others, or
seek unauthorized access to the Library’s or any other computer system. .

16. Whether or not they are in use, the Library reserves the right to designate computers for the
exclusive use of children aged 17 and under and their accompanying caregivers.

17. By using a library computer, the user agrees to conform to all regulations contained in this Policy. All
users of library computers agree to indemnify and hold the Library harmless for any claims, losses,
damages, obligations, or liabilities arising out of the use of the Library’s computers.

Internet Use: Generally

1. In keeping with the Cleveland Public Library’s objective to make accessible the broadest range of
information in a variety of formats, the Library provides public access to the Internet. The Internet
enables the Library to provide information beyond the confines of its own collection. However, the
Library cannot control and is not responsible for the content of information obtained through the
Internet, and does not warrant that information accessed through the Intemet is accurate, reliable,

legal or complete.

2. Parents, guardians and caregivers are encouraged to work with their children to develop acceptable
rules of Internet use. It is their responsibility to set family standards and guidelines and to decide
which library resources and Intemnet websites or resources are appropriate for their children. Library

~ staff are available to assist parents and their children with using the Internet and to help identify
appropriate Internet sites. However, Library staff are not responsible for monitoring information
accessed by children from the Internet, and the Library will not act in loco parentis nor assume the
functions of a parent’s or legal guardian’s authority with regard to the behavior of their children in the

Library.

3. Patrons may not send, receive, print, disseminate, or display text or graphics which may be
construed as obscene or “harmful to juveniles” under Chapter 2907 of the Ohio Revised Code.

Pending approval by the Board of Library Trustees




962

1 abed

J
-
14
g
_m“._ %8G~ 9€2'€80'c  S¥2'196°L 06L°26¢
%LV Shl'y L2s'y 8LL'L 8.8
%8G~ G98°GZL'L  186'vEY'L [4%A" 192'L ¥68'962 mmm.mm.w
%e 't 9ZL'ese £E2'8EE €52 cac 861'65 L¥¥'Zs
sso7juten 6002 oioz 6002 oLoz 6002 oioe
LA a)e(-03-Iea A AlnoH abelaay lejol Ajyiuop
"suoijed Joj play ale seindwoo spoued aoelb FPNI3UI 10U Se0p SSN UL SINGH "PapNjoxa SSINUIW G UBY) S53) SUOISSag
%S0 8E6'LY 9818y ££8'G8 1pG'e8 06¢
%9’V 290'.¢e £4L°8¢ 2le'cs 12502 s ge gLg
%S'El- 9780l Eiv'e L9S'el 0Z0'cl sauiI ey p/
ssojulen 6002 olLoz 6002 1] 1174 uoissag  siandwo)
QLA 9S[) Ul SANOY SUOISSag Jo Jaqunp abelsaAy  jo saquinp
%225 6v9'LL GeL'Ll L16'L gLz'e
%G8 0of 061 £e Ll
S%l'¥l- i TAA Z6l 8l 6l
%6 0¥ 0199 €Le's 00L'L 109°L
%6°18 LYY 0eo's 044 185')
ssoquley 6002 1]2174 6002 0ioZ
alA 8]B(Q-0)-1e3A 1ejol Ajyauopy
%S’ Z8P'ZLE'E  S0E'29€'E LE¥'1S8 661995
%L'€9 §99'512 980°'eSE 861 [A2] 0£8've £08°'09
%9'¢- 809'SLL'Z  669'8€0'Z el TLo'L 808°'09¢ oLz'see
%l L~ L12'986 025'G.6 L69 1E8 662191 9.1'991
ss07/ules 6002 oLozZ 6002 oLoZ 6002 oLozZ
alLa ajeg-oj-Jeap AunoH abeteay lejol Alyzuo

o« -

0L0Z INAF YO L1HOdIN ALIAILOY ATHLNOW

AUVHEIT O119nd ANVI13A3T1D

955'8l€  SLISIA TV1OL

jun angow

sayoueig

Aleiqry urey
INNOD
NEFXTYM

A9vVeN Tv1i0L

saloue.g

Aieigy) uieyy
I9VSN
¥31NdWOD

NOILYINOYHIO® TVLO0L

oapipe
oISnpe
joogolpnya
yooge
NOILLVINDYHID
VYIQ3IW DINOYLOT13

NOLLYINOHID TVLOL
pullg sy 1o} Aeiqi
SHUN 3|iqol ¢ sayoue.g
Areiqi utepy
ALIAILDV
NOLLVINOWID

/.[Il\



963

¢ abed

912'6EE 8gL'ie 820'80¢ 9.5 908'62 62L'LL L1061 006'vv2  IVLIOL
89/ 19 LOL'Y 99 808 0¥ 182 Tro'e sjun a0
8y PES LZL'Le 228'€0¢ 0LS 86¥'62 gze'sL 9e4'81 852'1¥Ye  1V.LOL HONWNE
LLE0L 969 G19'6 0 19¢ G8Z cop #05'8 puejpoopp
86.'8¢ 801°¢ 089'52Z 86 LEL'E G90'Z vor'L Ze6'8lL Med 1sapm
£19'2) gL'l G619l 0 YA £b0'L €52 9i1'cL Zlepn
9z4's £05 £22'G 0 96% 99¢ 866 £08'c __uown
196'G a4 815G 0 0ce Sle 99¢ 209'F ITTTESTS
op6‘vZ 0412 9/1'22 0 602'2 £0g‘y £80°1 18G'/1 uApjooag yynog
GYr'6 z.i8 £16'8 0 vit G0E 18¥ 10¢g'2 ynog
6£9'€Z Z0L'Z 1£6'LZ g 829'L 8z2'L 015°L 89121 Jodyooy
ghL'cl 6.2'1L 698'L1 0 609 265 629 £¥0°01 201y
G68'9 109 882'9 0 o8P 162 8bs £00°s jueses|d N
Z8E'6L 166°L L6E'Z) 0 166'} OLL'L 928 86t'tlL weybumoN-jeuoway
898's 668 696'2 SO¥ 800'L 0Z9 96¢ ovg's I ‘Buiy Jayny uipely
060°CZ1 020'L 0/0'L1 0 182 86¢ 6%L 98L'6 uresoT
gag's ¥zs L9'9 0 rAA 60€ 9z ¥ay's sayfiny uoysbuen
658'6 €28 9€£0'6 0 81/ 669 65 010'2 uosiayer
010 18% 0Z9's 0 6EG oLe L 00L'y ybnoy
¢L8'6 1€0°L z8.'s v 199 80¥ 86F ¥0Z'Z a87-piealey
6152 Z0S 1102 0 168 i8¢ £65 avlL's =([(LUETTS]
GEL'Y 62¢ o0t'p 0 rA]) £2Z1 602 ZZ6'e Aajjep uspien
68¥'2L 280'L Z0v'LL 0 88 G55 LiZ 86Z'6 uojjn4
Z29'clL L9E‘L 192°Z) 0 9L8 Z99 Zvs L¥2'01 TN
129'12 8G6'L 69961 0 658'L gllL 218} ¥92'sL ueunsegy
289'y 80t viZ'y 0 £EE ¥4 08¢ zee's IsigL iseq
0E8£'0L £90'L 29Z'6 0 659 L0p 8LG 689'Z poomujjjon
veLEL 180°1L £69'21L 0 66L°L £86 120°1 0St'6 ¥sap albause)
090'8 0L 0Ge'2 0 99 90y [R7] 189'S uipjooug
Z5G'e OLE I4 ZAL> 0 291 06 IG1 828'2 Aempeoig
9Z1'vL ££5°)L . £65°Z1 0 268 . Zig 664 Gzl ol uosippy

B, SlaIsis a4PHasgse SWasAS HONvyE

=o=w__“_u ao  LANAZTD _”o,,_wm__“““_w uogenaNy  IANAITD ey Mmﬁ:hﬁ uonenay
oL BY10 Joauq €101 [enuey BY10 Wwoy juag Juag youerq
0} Jusg wodj jusg
Yy 7] } = p o q e
0L0Z INNI YO4 NOLLYINOMIO TVLOL 8 LOIMIA LINN ITIS0W ANV HONVYS
AYVHEIT 2119Nd ANVYI3ATTD _
. NS ;




964

¢ abeg

“edal ool pue ‘jusiualeqe Sojsaqse ‘UoieAcUR) ANIqISSa00E YAY J0) 0L0Z/EZIN0 - 6002/3Z/0) PasO| YIUEIg PUBIPOOAA,,
'0102 'eZ Arenuer pauado Buipfing mau sy} ‘0Lz ‘g Alenuer paso| Bulp|ing youelg eaiy pjo sy,

%9°€- 106'94- 909'6L1°2 669'8£0' 808'09¢ 9LZ'6ee  VIOL

%80~ 682- 6GP'VE 02} 'vE ¥58'y 89.'y sjun a)iqow
%L €~ 819'0/- iv1180' 6257002 ¥G6'G5E 8¥r'veE  IVLOL HONvuS

%902~ Z6£'25- S81'vL €612 8€Z'2L 1LE0L ++PUBIPOOAA
%e - 768'¢c- 269'841 S08'FLL 8€6°0¢ 86.'82 Nled Jsom
%L'G I¥8's 8£8'201L 989'801 £92'81 £19'21 Zjepp
%L'Ge- 98L'zL- 9/6'8y 06€'9¢ 96£'8 9z.1'G uotun
%4 6" €52y 8v6'cy G69'6€ 0452 196'G > Bujleyg
%0°2- 990°¢- ZP6'LS1 9/8'svl 508'92Z ov6'¥Z uApjooug ynog
%40L- ozL'z- 015'99 06€'65 0£0'LL Sr's ynog
%E T- 8g'c- S0Z'erl LZ6'6EL 695'se 6E£9'EE Hod}o0y
%.L€S 169'22 286'15 6264 ¥8Z's srL'ElL LT
%G LL- eva's- £25'0S 089'L¥ 955'8 668'9 Juesea|d N
%G'L 12z’ 9c2'0L1L 5t'8LL Ze0'0z Z8e'6l weybuloN-jelowaly
%t 0- gge- 6EL'GS £15'65 120'01 898'8 A ‘Bury Jayin uiew
%90~ 861~ vv8'08 98¢'08 955'¢c) 06021 uresoT
%68 889'¢ evS' LY Lee'sy ¥18'0 G9e'L saybny uoysbue-
%t'0L- 1L00'8- IRIN°Y] 0v2'89 0eL'LL 658'6 uosiagep
%9'6- GEL'p- 860'EY £96'8¢ 16892 l0L'g ybnoy
%4°0- Gl 2/509 15109 012'01 €186 997-pieAey
%G°Le- WA A AN 80¢'SH 095'6 61562 G HIUETTS)
%0'9 009't GL8'oz " GL¥'ge 201'¥ gL'y Aajjep uepien
%091 622'6 SL2'MG ¥¥6'99 ¥8E'0L 88121 uojng
%E'6 z68'L 095'L8 Zil'68 £19'G1 zz9'cl FEETH]
%0'EL Sop'vL 99t'0LL LI8'vZL Z09'61 229'12 uewyseg
%S ¥1- Z8L'- 162'2¢ 6£0'02 ¥L9's 289'y ISLEL ISe]
%1 6" G9/°g- L8E'Y2 919'/9 $12'2)L gee'olL poomujjjod
%Z L= £96- 9162/ £65'92 0.t'2)L ¥eL'EL IsoM albauien
%191~ 509'6- LIL'6S 98108 88101 090'g uApjooug
%ECL- 9£6'2- G96'ce 620°'L2 202' ZGS'E Aempeoig
%6 2- 159'2- 65116 805'88 609'91 9zZL'vL uosippy
9% ssoTjules) 6002 okoz 6002 oLoz HONVNY

air alAa 9)eQ-0)-Jea lejol Alyzuop

0L0Z NN HOH FALLVEVAINOD NOILYINDUID TVLOL LINN 37180W ANV HONVHA

AUVHEI 2IM9nd ANVYTIATTD



965

v sbeg

€ 'd sjoujoo) ass,

%8'G- 860'101- oL9'oel'lt  _215'629') 2£0'862 GLL'99Z viOL

%L b vee- Shl'ty 1258t 8/1°L 8.8 nun spiqow
%8°G- $28°001- 598'6eL'l 186't29’L ¥58'062 2£2'692 VL0l HONVHE

%S 29~ v20'26- G06'VS 1€8'21L rer'oL 181'8 Pue|poopy
%0 L~ €84- 080'22 162'9. I8G'EL StL'ZL Fed 3sopm
%0'8- 10G'G- #8169 £89'c9 £82°'11L $88'01 Zjepm
%9y Lee'e- 9/E2 6¥0'69 gLE'LL 2162 uojuf)
%E - ov6- TZeTL 9/€'L2 £z2'c) 68221 Bulpag
%0} G.0'L 909701 189'G0L 16€'21 Q09'GL udpjooug yinog
%0'L- -009- 699'65 G90'65 012'6 801’8 ynog
%g - 0.%'G- 961'02 92.'0L 066°LL £88'01 Hodyooy
%G €51 19€°'6G G20'0¢ 9et'1L6 204'9 S0Z'v) CETH
%9°L- 0z LG.'98 LEV'ZS 198'g 6ez's jueses|d N
%t L~ 18.2- 2EG'sS LS2'PS 82.'6 9656 weySumoN-[edowapy
%20L- £68'p- 900'St £21'0¢ XA 9st'9 “Ir ‘Bury Jeyin ugey
%L L)- 220'0)- 0€0'£S £56'9p £v8's 989°'s ureloq
%L L~ 299~ 020'Ly €950V 0912 L€0'2 saybny uoysbue
%t Z- 22¢8')- 692'GS Zv6'es 082'0} 8/G'8 uosiayar
%8G - 809'G)- ¥08'86 961'c8 892'02 EQ'PL ybnoy
%e L~ LES'gL- LL6'LL 08€‘19 0SL'LL 8¥0'6 897-paeAsey
%Z 2~ 966'¢- ze8'ss 9€£8'1S G96'6 zee'e a|liauaD
%P E LBE'L £92'1¥ L WA 020'2 825'9 Aa)jep uepies
%b'S ¥S2'2 £6E'LY V9'Ey 1694 §92'8 uoyng
%69 VLY 89169 26£'79 8€'21 £8€'01 FEETH
%90~ 8% 8L¥'18 1£6'08 0L2'PL ££5°'Z1 uewyseyg
%L"G- £50'z- Z.0'0¥ 610'8E 16L'9 GeZ'o ISLEL Isey
%P2~ 90t~ ££0'6S 896'05 89%'6 06'2 poomuljjon
%Q'G)- Sy9'Lz- ¥20'6E1 8er'LLL 204'2e ve'sL Jsop a)bawen
%9'g- LeV'e- Zli'sz 069'G2 £29'G 8S6'Y uApjocug
%L'5Z- ove'e- ave'el 00001 6v5'2 ¥29'L Aempeoig
%S 02" 215'0L- L1p'16 006'0F 292'8 159'g uosippy
9% sso7jjuren 6002 0102 6002 0L0Z HONVud
ala aiAs ajeQ-o}-tea) [eol Ajpuopy

0L0Z INNI IDONVANILLY LINA 31190 ANV HONVNE
AdV¥E O119Nd ANVI3ATTD



966

Aisiamun

SIElG puBRAaI) ‘siBYY ueqin Jo 25805 uAST UBWpOOD) auIXew
'SIJON — 29JA18g UollEWLIO] puR BjBQ oIy ussyUoN :Ag paledald,

LLV'ELP 6¥9'0iv

096'L 1891 Kempeoag sz
0ze'e 258'C Kajjep uapaes) .z
186°¢ 285¢ uosiayar 9z
oer'g 6L¥'S uApjooug sz
Gva'L 161'9 ybnop vz
622'2 6002 yinog ¢z
£12'2 26+ 2 PUBIPOOMA 22
z12'8 ov0's Buipayg 1z
€092t aLe'ol uolun oz
gLL'LL 69501 3sap elbaulen 61
68S'7L  gez'sl uleo g1
SSL'LL  y2s'vl Juesea|d N Lt
€8¥'sL  zirz'st ar ‘Bupy Jeyin upiepy o
1008t 859°G| ISLEL ISeq S
£92'61 69191 uosIppy vt
LIE'61 0.2'0l poomuljjon ¢t
L6¥'8L 856'91 Z|eM 2L
20e'0z L1E2L 3PAUDID) 1L
vez'ie 286°LL saybny uoysbue o}
ove'lz ¥£8'81 997-pieAtel &
19¥'12 yOP'6l Hod)20y 8
86522 £65'61 weyBumoN-jeLowap £
G.G'Ze 9Z0'02 uojing 9
£68'GZ ove'zz 29Iy §
£18'62 989'cz uewnsey v
86¢'6Z LBZ'/2 MEBd }SOpM €
86S'vE 2e8'le Jaard 2
Lie've LIS'LE ufpjooag ynog L

0002 6002 youeig
LHonejndog
. e

G abeg

1£2'692

¥29°1 Aempeoug gz
8E6'Y ufpjooiq sz
oG9 "I ‘Bury JayinT unseyy oz
825'0 AsjieA uspien sz
159'9 UosIppy ¥z
Se2'a I1SLEL Iseq €2
Leg'z saybny uoysbue zz
2152 uolurny 12
989'L ulelon oz
0.6'2 pooMUI|0Y) 61
l8L'8 PUBIDOOAA 81
622’8 JUBSED|d "JN LI
coz'e uojng 9l
80’8 yinog si
826'8 UoSsIalap vi
8+0'6 99"pleAIBY €I
[AAA aaugm 21
9656 weybuoN-jleowapy 11
188'01 jo3|4 0t
#88'01 Z|eM 6
188'0) Hodyooy 8
14 Ar A jied jsap £
88221 Buineyg o
£ES2L veunsey 5
G0Z'vL Ay ¥
PEB'YL ybnoy ¢
909'G1L uApjooag ynog ¢
Zrs'sl }sop a1bowsen |
asuepus)y . youeig
0L0Z INNC SONDINVY HONYNY

AYVYE 21Nand aNv13ATT1D

!

8py'pee

255’ Aempeo.g sz
289’y ¥sigl Iseq Le
SeL'y Kojep uspies oz
922's uolun sz
L96'G Buias vz
201'9 ybnoy ez
G68'9 juesed|d N
goe'. saybni uojsbue iz
BLG'L 3|IAUI[S) 0Z
090's uipjoolg 61
898'8 1 ‘Buyy Jayyn unaepy 81
Svv'6 ynog i
£18'6 @97-pleAleH ol
65986 uosiayar si
LLEOL puejpoopa vi
0EE'0L poomuijo) ci
060'¢4 ujelo zi
68v'zl uojng i}
8ri'el 291y 01
229'cl 19914 6
yeL'el 3Sap o1beuten s
T4 4 uosippy £
€18'71 ZIepA ©
¢8€'6l weyBuon-reowapy s
1z9'le ueunseqy ¢
6€9'cZ Hodyo0y ¢
av6've ufpjooig yinog z
86.'82 Njied isap |
uolienond (o) youeig



967

“Buipuny sjelg ul sy 0} anp 'gL0z ‘Z 2unp peonpas SINOH

sz voie (eBelaae) sayouesg
0'vEe 0°00C Areaqi urepy
6002 0LoZ N3dO SHYNOH

g abey

“Mmoj A|lensnun Jeadde samby gLoz Bupjew ‘AirenBa
pausjsuel) Buiaq aue Aleiqr 2)1gnd Lunon efioyefng woyy suonesns|Bal
PIBD $5300Y JB)EaID) JBU} MOU B|GRIIEAR JOU BJEP SAlElEdWOD B|qelsy,

. 852'ZL . 158'2
600Z 0L0Z 600Z 0102 aanssi
9jeQ-0j-seaq lejoL Aiyauowy SQHVI ININVWHIJ
%9Vl ¥EB'SSl  §SG'8LL  STT'€T 1BZ0S Pappy swajj [ejo)
%2’ L- VYY'BE  296'8 4999 8102 POpPY SapIL MaN
SsoueD 600z 010z 6002 010z NOLLO3TI0D
alA 81eQ-0)-Jed A [e30L, Alyzuop LNINVINId NI SIONVHD

“Buipun; ajeys Ut s 0} anp 010z U1 sKepung uo pasop Alesqry uew,,
"SUCHIBSUEL 142 Ul BUl[23p 3L} ‘eouay

:sananb 103qns a4} ;0 SWOS JOJUCW 0} PIEOY U AWed BAey SBURIGN {NITOIO Swos UaY) souIS “peo] Lopsanb ay) jo
8Ieys Sjeuoiodods)p & pajpuey yeis 140 'SpImale)s Juam etAIss ay) awn alpy word Ao yels 140 Ag usye; suonsenp,

%9ZL-  2i8'[LZ  8EL'0BL  LSO'LE £zZL'2e VL0i
%0°00L- 1Z8's " 0 0 Juno) Aepung
%E 8-  908'9E 180'eC 109 £99'c s3s9nbay ueoq Lieiqiiau)
%Z0S- €616 6L¥'0 199°L 09€g'L 8duapuodsalio yoleesay
%C 9% 885Gl £6€'8 19 0SS *O0UBIAJOY qOp MONJMmouy
%21 vOr'0GL  S¥Z'2SL 95222 055'92 (1es - uop) payoaloiy
ssoques g00z 010z 6002 0102 avo NOLLSANYD JAONINTATN
aia 9jeq-oj-rea) Iejo Alyjuopy AYVHEIT NIVIN 40 SISATYNY
%L'B1- 7AS:]) 0Z8'yL LEQ'E £66°L sjuug
%291~ 680°L 106 89} s paidoa sway
ssoyules  §00OZ 0102 6002 0L0Z NOILYOITdNAOLOHd
alA ajeQ-oj-leap lejo) Apguoly
"SIUNCO UOREINDUK Youelg pue Alelg uley w papnjoul sjejo) ,
%82 849'9er  695'0/F  BSE'LZ 966'6.  V.LOL
%S¢ 062' z88'e GE9 ) salelqiy 18y
%2 P~ 89¢'6 Rl 129'L 058 JYOW
%06 095'€er  ZIt'L9F  £50'69 $/0'82 LINATTOD
ssojules 002 0102 6002 0102 ‘03 ,SueOT]
aLA djeq-03-dea) lejo1 Alauowy SNOILOVSNVHL ¥3HLO
010Z ANNF Y04 1¥OdIY ALIAILDY ATHINOW
ANYHAIT 2INand aNv13A31D )
_/.\m, N



968

| abed

o
=
|
14
o]
H %P 9- GGG LSP'T  G8E'L0E'E 618'¢lE
i %S¢l g10'9 £92'G L2’ ab.
%S9~ ZI0'9E0'  569'206°}) €22’ S62'L rL'oie y0L'2iE
%¢E°G- 225'Gly ECP'E6E A4 Gg2g LOY'Z9 061°GG
ssojulen 6002 117174 6002 0L0Z 6002 oloz
alA 3)eg-0)-Iea) Aunoy ebesaay (ej0) Ajuuop
'suoJjed 1o} play aue siendwon spoled aoelb SPNIDUI JOU SBOP 8SH U1 SINOH “PAPN|IX8 SSINUILI § UBLY SS3] SUCISSES
%9°'6 0eg'sy LL6'ES £95'/8 1EL'88 66¢
%Ll 806°.¢ SOP'vP 009'cL 8vL'vL seInuiw gg s2¢
%G GL- pee'Ll 996'6 E¥6'ClL £8€'El ast LIRS A2
ssotjjulen 6002 oLoe 6002 0102 uoissag suandwod
alLA asM) Ul SINOH SUO|$$9G JO JoqunN afetaay  jo JaquinN
%055 rro'cl eSLLe G66°) gev'e
%l S 1154 4 8te 8¢ - 8%
%1°8- 9ce Lie H ge
%E 0P VAL L £06°01 Lo’ 065°}L
% 88 66L'S G6.'6 1:74 Gos'L
ssoTjulen 6002 0102 6002 11174
ala 8)e(-0)-1ed )\ 1230l Ajysuop
%0°L €16'016'c  €£.'8v6'E L6¥'E6S ¥L'18s
%¢€'GS 0€2'692 [474: 184 ¥0g 8g¢ G9G'ES 051'69
%)Y SYL'vBY'C  185°18E'2 rAR: N 265’ 6€5'89¢€ 109'gte
%8'0- 86G°/GL'L  016'8FLL [4374 ¥ES 218E°L L1 06€'€LL
ssojulen 6002 oLoe 6002 oLoe 6002 oloe
alA dJeQ-0)-Jea AlnoH sBelany lejol Ajypuopy
0L0Z ATINM YO L1HOdIY ALIAILOY ATHINOW
AdUVYEIT JIT9nd ANV T3ATTD
. S N/

OF9'EEE  SLISIA TVLIOL

yun sypqo

sayouesg

Aleiqi ujely
INNOD
NIFYTVM

J9VSN Iv1OolL

salouelg

Areiqi uep
3ovsn
¥ALNdWNOD

NOLLYINOHID® Tvi0L

03pIAD

aIsnye

joogolpnys

jooge
NOILLVTINDHID
VIQ3W JINOYLO3TT

NOLLYINDWIO VLol

pullg ayy o) Aeig
shun s|iqow @ sayouelg
Aresgqi) utepy

ALIALLDVY

NOLLYINJAID



969

Z abeyq

109°'2ve 1424\ 15121 yZAN ) L 20181 TAN) Z19'svz  vlol
LY 08 €0 0 522 682 €62 ¥97'e sHuN 3)iqoN
06%'8EE #9€'08 921'80€ 21N 126'c2 £18'21 048'8l 8ve'9¥e  IVLOL HONVHE
16201 €28 vi¥'6 0 p1E 60€ S6¥ 9ge's Puejpoop
910'62 vaL'e z268'sz 6. viL'2 1602 €25’} BLE'6) Yied }Som
€88'L1 Z0¥'L i8vgl 0 9zZ'l £66 £68 69€'cl Z[ep
15¥'S 4] E0B'p 0 8Ly 682 189 809'S uojup
¥6L'9 8el 9L2's 002 £0¢ 98z 98¢ L'y Buijielg
850'v2 1€8'2 zz'e 0 40T §05°L gzz'L gsy'olL ufpooig nog
08€'g 0z8 996°L 0 z62 162 g6¥ ¥8b'9 ynog
£2r'ee 500'2 gL'Leg £ S¥9'L 05Z'L 8vP'L 990'/1 Hodxyooy
689'ct eVl 95zl 0 509 98p L9g ¥68°01 aory
0122 286 8e9'9 0 995 zee L9¥ €9zZ's Juesea|d N
05802 B16') LE6'8L €22 v69'L 900°} 618 681Gl weyBbupoN-jeLowapy
S¥'8 le8 8£9'g .208 9/0°L 908 __G6g 658'S ap ‘Bupy Jeyyn uie
Zve'LL £96 628°01 0 999 Lo ¥8s 88l's ujeso
968'L i¥9 6v6'9 0 [AZ 1% 755 865'S seybnH uojsbuey
0.8'6 £38 2106 0 £89 885 €15 eLL'L uosiayer
8r¥'9 LES LlLB'S 0 Vv BSE £0S 124 yénoy
786'6 566 120'6 Ll 80Z £ge 645 00¥'2 997-pleAley
9.2 z6v ¥81'9 0 S1L 14014 0rs TAR 3[1AUdID
Z0€'s 8ve ¥56'y 0 124 v.l €42 £9E'Y fajjea uspieg
126'L1 060°L 1£8'0L 0 698 S8Y 6+5 r16'8 uoyny
S0LpL 602’} 9682} 0 910°L 092 0gL 06£'01 j09]4
909°ze L161 689'0Z 0 099'L - 0LL'L 8L9') LrZ'ol ueunse3
£86'y ozZy 1G5y 0 962 682 XA LSS'e Isigl Ise3
ZLE0L 1SO'L 992'6 0 689 L¥E oy ¥82°2 poomui|jo
088°¢} 686 16821 0 8.6 £50°L GG8 S00°04 Isap aibauied
85¢°g p0L v59'. 0 685 12¥ 919 z20'9 uApjoolg
05.'¢ 20¢ eby'e 0 oLl 0zZi 81 £20'c Aempeoig
05€'v) ¥9g'L . 986'Z1 051 208 , ov/ £9. 52504 uosippy

swo)sig Swa)sAg HONVYE

6 2
:o_«.m_n,o 4o L3NATTD .MHH_.”HM UOREINOND  IINATTD  wew L_M“.H_M,__”M* uoRenoIY
iej01 a0 J0011Q Je30) jenuepy 1= 111 o) oy juag Jusg youeag
0} Juag wolj juag
y B 1 a p ) q )
0102 AN YO NOLLYINDUIO TV.LOL 8 LOTHIA LINN 3ISOW ANV HONVHS
AYVHEN 2118Nd ANVIIATTD
, . i ,ﬂ y . 4
- F./,l\k N \__/



970

¢ abed

“iiedss 003 pue ‘uslisiEqE SOjSaqsE ‘UoreACUSl RIlqissedde QY J0) 0L0Z/EZ/F0 - BO0ZIBZI0L Peso[o youelg puB|poop,.,
‘0102 ‘gz Aenuer psuado Bulp|ing mau aup ‘010z ‘6 Auenuep pasop Buipjing youeug so1y po ay,

%L - $95'Z0}4- ShL'ver'e 185°18€°2 6€5'89¢ 1092k V1oL

%0 - 809°1- 688'6¢ 18Z'8¢ ost's LY sjun sjiqoy
%L - 9G6'00L- 9SZ'¥ri'e 00E'eYE'Z 601°c9¢ 06t'8€€  TVLOL HONvuE

%8'29- 0€2'vS- 0ze'og 060'2€ GEL'T 16201 ++PUBIPOCA
%Z'E- 25.'9- eis'oLe 12802 9/8'l¢ 0l0'62 Aed 1sam
%G £zl'e 9r'0Z1 695'9Z1 209'L) £88'21 Zjem
%892~ G6Z'GL- Zrl'ls 1981y 995'8 15¥'S uolun
%Z 6" 199' 96%'0S 6¥8'6Y 8¥5'0 ¥GL'9 Buipisyg
%L g- 016's- bir'esL ¥e6'2L1 Z05'92Z 850'vZ uipjoosg ynog
%E gL P61'6- 042'LL 9,249 09.'01 gge'g . yinog
%E'C- 606'¢- 652201 0GE'e9L ¥50'¥2 ger'ee Hodjooy
%L 26 060°ZE 8/8'09 896'Z6 962'6 689'c) T
%891~ 0.8'6- 092'8G 068'8t 1£2'8 0LZ'Z : jueseald JIN
%01 98¢e'L zoz'sel 885'6EL 99v'12 058'0Z weyBumioN-erowap
%l |- AN GLL'09 886'v9 8€'01 Gi¥'6 4r ‘Bupy Jeyyn usep
%L G.6'L- £0Z'¥6 822'26 6SE'El Zrs'LL ujeson
%9 0zl'c 10L'6¥ 128'2S 952 96G'L saybnH uoysbueq
%b i L- 9L)'0L~ 9z.'88 0L9'82 G86'L1L 0.8'6 uosiayar
%G L L~ 9/8'G- 182'1S Liv'Sh 68.°8 8¥F'9 ybnoyH
%E"2- 0€9°L- 692°LL 6el'0L 6111 786'6 397-pleasey
% 12- SES'pL- 616'99 ¥85'¢s L6L'6 9/2'2 ClIUETS!
%19 Ghe'L zil'Le Liz'se 156'¥ 20g's Asjjep uspren
%2 Gi 10¢'04 #9v'89 118'84 8t72'0L 126'1L uoyng
%9'G 169'S 0z2.'.6 21Z'e0L 08491 G0L'vL 1994
%21 6/6'01 868'0€1L L1¥'pL Zev'oz 909'22 ueuseqy
%0°GL- 1€8's- £68'8¢ ze0'ee 290'9 £86'Y Isig) Iseg
%Z L L~ 0£8'6- £9/'18 ££6'22 Z8E'El Z1E'01 poomuljjo)
%0 8G¢ §20'06 £EP'06 65521 088'cl 1saM elbauie)
%b'Gl- 1Z9'01- 15169 ¥25'85 08€'6 8sg's uApjooug
%9'L)- Z52'e- €082 6..'%C 990'f 0S.'€ Aempeoig
%V SGL't- £19°201 868'201 PSy'9L 0SE‘PL uosippy
A% ssojuies 6002 0L0z 6002 010z HONVYS

QLA alA 8)eq-0}-1ea) lejol Ajyuop

0102 AINT YO IAILYHVAWOD NOILYINDHID “IVLIOL 1INN JTHIOW ANV HONVYS

AHYYHEIT 2IM9Nd ANVIIATTD



971

¥ abey

¢ 'd ajoujoo; sag,

%99 990'vEL- 820'2¥0'2 296'206'1 gL¥'LLe 0s¥'8iz 1vlol

%S Cl- 6¥.- oL0'9 292's A Y nun spqow
%S9~ FAR X Z10'980'Z 669'206°L I¥L'oLe ¥02'242 TIVLOL HONVYNH

%€ 65" 219'8¢- 65Z'S9 8/5'0z 0sg'ol vl'e «PUBIPOOAA
% e~ 0Zl'e- 16026 2£6'88 L18'V) oba'zi Hied 3sopp
%0°Z- 989'g- svZ'Le 6G69°'S.L 18021 9/8'L1 Zlepm
%8'6- 18E'8- 6E£Z'S8 858'92 £98'2L £L8's uolun
%} }- 8b6- 64¥'08 1£G'G8 IS4yl GSL'pL buies
%10 e 0ge’'LzL 961’12} vel'ol G18'slL ufpjooig yinog
%L'E- 95g'e- 991'69 0L9'99 L0S's S¥G'2 yinog
%l L- £88'0- 296'88 64028 89.'21 £Ge'LlL Hodjooy
%P Gl 09829 6ze'sh §80'001 0Lz 849'v1 . #9901y
%L 4~ 860'G- 9£0'99 8£6'09 G8Z'6 205'8 jueses|d N
%9" |- 650'1- 266'99 8£5°GO G90°LL i8l'0L weyBbugoN-ferowaly
%8'0L- L19°G- 08£'28 60L'01 ¥iE'L 9¢G'9 ap ‘Buny Jayyn uipiey
%8'Gl- SLy'0L- 186'G9 716'GS 1568 619'8 ulelon]
%20 68 5.9'sy ¥9.'gy 659'2 Liz's saybny uoysbueq
%9°G- 089'¢e- ¥2G'S9 ¥68'L9 Soc'0L 7562 uosiayer
%S 91~ 629'61- gzg'sll 1BL'66 Zz0'02 100'9L ybnoy
%012~ 129'81- 098'98 6£2'0. 6¥6'01 658'8 997-pleatey
%9'6- eoP's- 8Y6'99 S¥S'09 oLL'LL 60.'8 a|jlaus|
%860 gst clLg'sy 89Z'sy 2852 ¥19'0 AafjeA vepien
%Gt gez'2z ¥20'0S 092'28 L£9'8 £19'8 uojny
%Z'8- B¥L'9- 80£'28 66G5'GL ovL'E) 291 L FEETH)
%8 L- vL4')L- S9¥'96 189'v6 L¥0'S) 092'st ueunsex
%g'9- 610'¢- ovl'ly 22y ¥29'2 804'0 1siElL Iseq
%E'0L- 9L2'0- TA ) 60.'85 Z6£'0L o¥L'L poomuijjod
%0'GL- 662'v2- voL'LolL Gov'IEl 069'22 9£0'02 1sopm elbauten
%68~ 000°¢- 9/1'cg 9.2'0¢ 659'G . 980'S uApjoosg
%6°5e- £81't- lEL'ol 8v6'LL 68.'¢ 8v6'L Aempeoug
%2402 ¥5521- L1209 £91'8¥ 00E’s €92, uosippy
V9% ssojuies 6002 oloz 6002 0Lz HONVuE
QLA alA 8)eQ-03-Jedp lejoL Ajyjjuoly

0102 AT IONVANILLY LINN T1IGOW ANV HONVYE

AYVHEIN J1ITand aANvI3A31D



972

Aisianun

alelg puejaAs| 'silely ueqin jo 86|00 ulase] UELLPOOEL) SUIXEW
'SIAON — 80MUSS UDHEULIOM PUE BJBQ QIO ulsyuoN :Ag paledaid,

LiV'SLy 6v9'9Lly

996°| 289'L Aempeoig sz
0zz'e 158'2 AajleA uspien sz
186'¢ 185'¢ uosiayar 9z
0Eb'9 BLY'S uiplooag sz
S¥8'/ 161'9 YbnoH ¥z
62.'2 600°2 ynog €z
€12'2 Z6¥'2 puejpoopy, zz
rAWN: or0's Buipayg 1z
£09'21 9LE 0L uojun oz
oL2'L) 6¥50L 1sap a1fauler 61
695'pl gez'el ureso] gt
GSL'LL ¥Zl'vl jueseald N 2}
£8Y'sL  ziZ'Gh A ‘Buly JainT uJeR o
L0081 8G9'G) ISigl Iseq 51
£9Z'6l 69101 uosIppy ¥i
12£'61 022'91 pPooOMuUI|jO9) €L
L6¥'8) 855'91 P
20e'0z LLEZL 9|IAUB|D) 11
¥ez'le 286'LL saybny uoysbue ol
ore'ie vEQ'SL 8971-pJeAlRH 6§
29¥'1L2 Yot'sl Hody20y ¢
86522 £65'61 weybuijoN-Teowayy £
GLS°Ze 9z0'0¢ uoyn4 9
£68'6e ovz'ee 201y ¢
£18'Ge 989'ce uewjseg v
86€'6C L6222 }ed Jsop €
86S'VE  Zz8'/Z 19914 €
L1e'pe LIG'LE uApjooig ynos 1

000T 6002 youe.g
Luonendoy

v0.L'22Z

G abied

86°lL Aempeoug gz
980'G uApjoolg iz
9£6'0 “Ip ‘Buyy Jayn] uiprey oz
¥19'9 Aajlep uapieg sz
80/'9 IsLgl iseq vz
XS TAV uosIppy €z
S¥5'L yinog zz
vl poomuyjo) 1z
€18'2 uolun oz
256'L uosiayer sk
Lig's saybny uoysbue s
L0688 jueseald N 2}
€19'8 uoyn4 9t
6l9'8 uleloT si
60.'8 aIAUBID) ¥L
¥l'8 pue|poop €b
658’8 a9"|-piealey 21
282'01 weybuploN-jesowapy 11
coLLL 39914 01
£5E°L1 Hodyo0y 6
9/8'LY Z|ep 8
or9'zl ¥Jed Isap £
09.'€) ueunses 9
SSL'yL Buipayg s
67971 0y ¥
SLe'st ufpjooig ynog ¢
1009t ybnoy z
9€0'02 159 9|Baulesy |
aouepusny yosueig
010Z AN SONDINYY HONWYNE

061'8€¢

0S8.'e Kempeouq sz
£86't Isiel iseq iz
Z0E's RojeA uapies gz
26¥'S uolun sz
Psi'e Buipayg vz
8b¥'e ybnoy ez
oie'L juesesld WA 22
9.2°L SIIAUDIS) 12
966°2 saybny uoysbuen oz
8s¢e's uApioolg 61
98¢e's yinosg sl
Glv'6 A ‘Buny) Jeyyn uney 21
0.8°'6 uosiayap ol
¢86'6 d97-paeAleH Si
L6201 PUB|pOOA ¥I
21€'0L poomujjjos ci
ere'Ll ulesoT zi
226°L1 uojng 11
689'€1 3oy 01
088'clL 1som eibausen 6
SoL'vL J98)d 8
0SE'v) uosIppy 2
£88°/1 Zlep o
068'02 weybumoN-leloway s
909'¢e uewjseg »
gzy'ez Hodyooy €
850'tZ udpjoosg 3nog z
910’62 Med 1sapp |

uonenang |ejo,

youelg



973

"Buipun; e1e1s U1 SN0 0} 8N ‘G102 'Z SuN paanpay SInoH

g afeg

“mo] Ajlensnun seadde saunBy 1.0z Bupjetu ‘Aeinfisin
pausjsuel Bujeq ale Aueiqr] ogng Aunoo eBoyefng wouy suonensibas

PIe)) $5820Y 191B8.5) JEL) MOU B|qe||BAE J0U BIER BAlBIRdWeD Bjgelay,

L'EVe §y12 (aBeiane) sayoueag . 6L vl . L9L'g
0'¥E2 0802 Kieiagi ujepy 6002 0102 6002 0102 aanssi
6002 0L0Z N3dO S¥NOH ajeq-o)-1es p lejo Ajuoly SAYVO ININVIWY3Ad
%E"6 LO¥'88L  G26'60Z  129'2¢ 0/£'L2 Pappy swej| jejo)
%Z € S0Z'Ly 0Sy'sy L92'2 88%'0 PIpPY SapiL MaN
ssoues 6002 0toz 6002 oLoz NOLLD3TI09
alA ajeQ-0)-lea) tejol, Ajyjuop LNINVINYHTd NI SIONVHD
“Buipuny sjels ul SN0 0} enp gLOZ uj sfepung uo paso|o Areiqi e,
"SUCROBSUEL 14D Ul BUl|23p 8y} ‘aousy
:senanb yoaigns ay} jo aluos Joyuow o} pbieoq uo awod aney sauelql| BNITOIYO SWIOS Uy} IDUIG "PRO] uansanb auy} jo
aieys wﬂmco_tono.ﬁm_v B _um_t:mz Hels Ido _mu__swuw«m am aaIMes aif) s Y1 wol4 .h_:o HES 1dD >n uaye} suonsanp,
%Ll 8S1'¥SZ  Z8¥'¥Zz  985'c¢ PrE'YE VL0L
iIINIVA# 125°S - 0 0 »3unog Aepung
%L'6E-  89L'Ch lgg'oz 296'9 048'¢ sysenbay ueot Areiqiayu)
%e'SZ-  122'01 LL0'8 826°} 865} 8ouUdpuodsaLIo) yoleasay
%S'St-  LEL'OL 1818 £YS ¥6¢ »20UBIBJaY GOA MONIMOUY
%L'L 110821 /20'L8L  £66'/Z 28.'82 (yes - uop) payoelouy
ssojuren  6OOZ 0102 6002 oLoz QY01 NOLLSIND 3ONINYIIaY
aLa 2jeQ-0)-1ed L lej0) Apyyuol AYVEIT NIVIN 4O SISATYNY
%C £2- 129'12 gLo'gL £0e'e S6.°') sjuugd
%C GL- 182'L 650"l 8¥l Zrl patdoa swsy
SSO"YuleD  600Z 0102 6002 0102 NOILVOITdNAOLOHd
ala 9)eQ-0)-1E9A [e30L Ajyjuopy
, "SIUNCY UORE|IN2II0 Yauelg pue Aeigr uepy u papnjoul sjejog,
%08 49V'60S  €24'05S  68L'ZL 8E8'6. V1Ol
%E'e- 6Lv'y LIS 62/ G61 saLlelql Ao
%8 v £16'01L ¥50'9 S09'L €z8 JHOW
%E'6 SLO'¥6F_ Z66'6ES  SSH'0L 025'8. 13INATTD
. §sojulen 6002 0402 6002 0102 :0} ,sueon
alA 21eQ-0)-Iea ) 1ej01 Alyjuoly SNOLLOYSNVYL ¥3H10
0102 ATNF ¥OL LUO0dIY ALIALLOY ATHLNOW
AYVHEIT 2118Nd ANV13ATTD
“ U .



974

1 abed

]
=
14
O
a %Z'9- 6.F'G18'C  122'6£9°T ¥26'4S€E
e %¥'6- 1999 8L0'9 GZ9 1GL
%cC'9- B0L'LEE'Z  9ZL'68L'Z GLZ') Gez'L 162'S62 LE0'E8T
%2 9- STASW A4 L16' ¥ S9¢ 4214 200'29 PSG'¥S
ssoTjules 6002 oLog 6002 gloz 6002 oLoe
alA 9)e(]-0)-JBeaj AunoH abelsaay ejol Ajyjuopy
'suoned Joj pjay ase sispndwon spoyed adelb BPNJ2UY 10U S30P B8N Ul SINOH "PSPNIOX8 SINUIW § UEY) SSB] SUDISSes
%26l .62'6b 1L1'88 LLp'98 GBE'EH SOy
%862 6L¥'LIE 2£9'sy oLL'zz vez'el saulw Le  egg
%C¥L- 818')1 Syi'ol L0E'PL 191'v1 seInuu gy z2
ssoTjuien 6002 0174 6002 0L02 uoissag sis9ndwon
aLa 3SM Ul SINOH SUOISSAG JO JAquInN abeieny  jo JaquinN
%e’SS 868'GL 089'v2 £ A 125’
%E6E- 89t 8¢ 0g 214
%8°L- 8 09¢ 9 44
%00 G90'6 689'21 vez'l 98L'tL
%2 88 £80'9 'L 88 259°)
$soTjureg 6002 oLoz 6002 oLoz
aLa 8jeg-0j-1ea | lejol Ajyiuow
%C'0 BELVOS'Y BEZZIS'Y 99/'¢6S G0S'€9g
%¥8pb ¥89'vze 698°18Y oge [A2: ¥St'sS 129'c9
%8Bt 998'6¥8'c  1£0'2LL'Z Gos't 00s'L b12'59¢ 0sv'oce
%60~ 661°0EE°L  gEE'gLE‘L 8¢ GL8 109'2L1 8¢r'691
ssoTjulen 6002 117174 6002 oloz 6002 oLoz
aia 9jeg-o3-lea) AlainoH abeiaay leto) Alyiuol

010Z 1SNONV Y04 1¥0d3Y ALIALLOV ATHINOW

A¥VHEIT 2I79Nnd ANVT13IAT1D

9eL'see  SLSIATVLIOL

»un sjiqo

sayoueag

Aeigry ueyy
INNOD
NIMTYM

30VsN Iviol

sayoueig

Asesqq uiey
Jovsn
¥ALNAWOD

NOILVINDMID® TVLOL

08pIAS

o|sna

yoogoipnya

joogs
NOILYTINJYID
VIG3IW JINOMLO31T

NOILYINDHIO TVL0L

pullg ayj 1o} faeuqy
S)HUN SIIqON ' SeLdurlg
Aeiqry uepy

ALIALLOY

NOLLYINOHID



975

0st'0ce

009'8e

Z obey

058'L0¢ 90z L2'ee £EE'81 vLL'8L 986'L¥e  TVLOL

95¢'Py vl Z82'Y 0 £ee 2Z¢ 042 18b'e s3I aliqo
¥60'92¢ 926'82 896'262 902 8.6'2z LLo'gl 898'ZL _G0S'86Z  IVLOL HONVHE
665°01 264 2086 0 £8¢ ave zov 9L9'g PuE|pOOM
11622 8662 815692 y0zZ #6927 0.2'2 $05°1 LP8'LL sNed 3sopm
666'01 Al ¥62'G1 0 68Z°) 298 228 08221 Z|epm
Z00'9 18§ Sri's 0 (074 o¥e 855 LOL'y uoun
€0L'9 el 069'G 0 Oby 8z bl 829'y Buje)s
€182z ov9'e €Li'0e 0 0/8'L 5% Gi6 1€6'GL uApjoo.g yinog
9/t'g 618 159'2 0 AR 9z 95¥ §29'9 yinog
12£'22 208’} $95'02 4 0zg'L LEL'L goe‘L £v5'glL Hodyooy
LrL'el €20'L 899'21 0 G685 8ES 186G ¥96'01 201y
120'9 886 EEY'S 0 A4 162 L0S 661'% jueseajd "IN
YEL'61 €z’ LY ZL 0 ¥15°'L z8l'1 (223 LLB'SL weyBuoN-relowspy
Lot'8 762 209'2 0 9e8 80/ GEY 829'c A ‘Bury Jayn urey
oeb'ZL 188 G8G°L) 0 108 10S z52 L0S'6 ureso
6608 199 8’/ 0 0LS oy v6e 880'9 saybny uojsbue
7£9'6 ZL8 028's 0 182 129 Zrs r16'9 uosiayer
8¥71'9 £8Y 599's 0 08t ELe Z6¥ 08¢e'y yBnoy
v8Z'6 £6. L6Y'S 0 969 Chb 8.¥ £/8'9 397-pleAley
829'2 986 Zr0'L 0 099 ¥Ov 295 oLv's apAuzD
180'S 0.8 LAY 0 Zhi 82l z8l 68Z'% £a|jep uspieg
£0L'ZL 198 9cL'LL 0 Lzl 99y 665 0S¢'6 uojing
0Z2'E1 ZG0'L 899021 0 G00‘L c08 Ze9 9zz'ol EETH]
89¢g'Le 9L8‘L z85'6L 0 SO%') 660°L 18g'L 199'G1 ueuseg
955"y N ELL'Y 0 06€ 192 o0t 950'€ IsiLgl Iseq
96101 ZE0'tL ¥9L'6 0 669 905 66P #05°2 pPoomuljjo
S86'CL 186 866'L1 0 156 220" LS. ¥22'6 }sop aibsuse)
0e1's £99 L9%'L 0 8Lg Sv¥ 95 0v6's uéipjooag
peg'e A ZLz'e 0 gyl 611 99| 642'2 Aempeoiy
2L0'EL 602'1 . 808'L1 0 808 . 82L yiZi G2s's uosippy

5 SW3ISAG s SWalsAg HONVdg

=o=w_+_“w no  LANATTD .MMH_.“HM UORBINOND  IANATTD  uiep hww__ﬂ_m._hwm.c uogenay
1301 8410 108110 18304, |enuey 18410 twoJj Jueg Jues Yyaueig
0} Juug wouj Jjusg
y ] ] 2 p 2 q e
0102 LSNONV YO NOLLYINDYNIO TV.LOL B LOTMIA LINM INFOW ANV HONVNS
AUVHEIT 2118Nd ANVYI13AT 1D
P (\_ él\\. r\\‘



976

%8t~

geg'zgl-

¢ abey

“Jjedal ool pue ‘Juswieqe So)SagSE ‘LUORBAGUS) Aiqiss200. Yy 10} 0L0Z/SZ/P0 - 800Z/82Z/01 Pasof3 YouRIg PUBIPOOA,,
"0L0Z '€ Aienuer pauado Buipiing mau ay) 0102 ‘g Aenuer pesojo Supjing youeiq aopg plo sy,

958'6¥8'2 LE0'2LL'E L12'G9E 0SP'0EE VIOl

%E - £E6'L- 045'vv 1E9'Z¥ 189'y 9Ge't s}un ajiqow
%8 - z68'9cL- 982'508'C ¥6£'699'¢2 0€0'L9¢ ¥60'92¢ V101 HONVHE _

%595~ G6E'66- #8086 689'Z¢ ¥94'41 86501 +PUB|POOM
%€ - BEP'0L- L12'L¥2 it Kovd ¥0Z'LE 2116'42 Red 1sapp
%V ZEB'S 9¢9'.€) 895°'ch1 06121 666'91 Z{ep
%8'Leg- gi¥'gL- 292'99 68 LP 0ZL'6 Z00'g uolun
%b'6- 18¢g°G- 6ES'LG 7G6°LS £¥8'9 £0L'9 Bulelg
%t v 0106~ 151'v02 iv1'G61 gLe'ez €182z uApjoosg ynog
%9 |- 8¥0'EL- 00€°'68 z52'9L 0£0°ZL 9.t'8 yinog
%9°Z- 048't- 169'061 122681 zev'ee 11£'22 yodyooy
%2 05 ¥/9'GE Se0'LL 604'901 5101 IR ICETTY
%G'8L- Zsv'e)- £9¢€°29 LL6'PS £09'8 1209 jueses|d "IN
%¥ 0~ LE9- £GE'65) cel'est LsL're $E1'61 weyBuyjoN-leLowsy
%0t~ 2l0'¢- Lot'9/ 686 ore'0L LOt'8 Ap ‘Buny] Jayyn uiuep
%6'2- OLL'e- vLL201 ¥99'701 L4G'SL 9ey'ZL uje10
%E"L 69L'Y 152'95 926'09 0692 660'8 saybny uoysbue
%521~ 80921~ 058'00} Zve'es ¥ZL'zL z£9'6 uosiayer
%Z TL- 9Ll'2- 6e/'gg BSG'LS 8L 8rL'e ybnoy
%0'p- cLe'e- oe/'es eZr'6L 29601 ¥82'6 997-pleAley
%L02- POL'GL~ 91E'G2 ZLZ'09 26£'8 829'2 aIAulD
%10 rASAYA 996'0¢ 862'8¢ ¥6.L'y 180°G Aa]jeA uspieg
%9'0l £26'21 150'82 ¥.16'06 286'6 £0L°21L uojnd
%t L08'c oclL'eLl 1£6'9L1 9l+'SL 0zL'cl oo
%911 11G'21 vI2'1GL G889l 9/¢'02 89812 ueunseq
%6'Gl- pLL'2- 269'vp 826'2€ 6£8'S 955'y Isigl yseq
%9°ZL- 024'2L- 8¥8'00L 6Z1'88 980'€L 96L'0L poomuljjod
%20 ¥4 202'€0} 8L¥'e0l zel'eL G86'ZL }sop albeulen
%9°G1- z2e'eL- 9/6'82 ¥59'99 GZ8'6 0clL's ufpioog
%&0L- gze'e- 6£9'LE £1£'82 809'c ves's Aempeoig
%L 2- 66.'8- 0.9'v2L G/8'GLL 260°'LL LL0'EL Uos|ppy
9% ssojjules 6002 010z 6002 0102 HONvug

alA aLA 8je(-0j-Jea ) lejo | Ajyjuop

010Z LSNONY YO IAILYEVAINOD NOILYINDNID TVLOL LINN IIGOW ANY HONVYd

AdvHdIT O118and ANY13AT 10




977

¥ abed

¢ 'd ajoujoo} sag,

%¢E'9- 90Z'ot)- 086'2€£'2 vviL6L'E 226'G62 282'€82 TVILIOL

%¥'6- £29- L¥9'9 8100 529 LGZ nun spqon
%2'9- £85'G¥L- 60¢'1eE' gzi'selr'z 182'662 J€0'€8Z TVLOL HONvuS

%8¢ 26~ 081'6¢e- Gi8'%s 669'GE 0zZ9'6 FATR) sPUBIPOOM
%e V- 8EY'y- LLP'S0L £26'001 ¥Se'EL 9g0'zl died )Sepp
%p'9- 200'9- ve'es o¥e'18 166°LL 189'LL Zjep
%Z 0L~ 189'6- z21's6 Ly'G8 £88'6 £85'8 uojun
%0~ £S5~ 9v0°'L0} £65'00} 298'%L Z90'G1 ITTTESTS
%E0- AN o BGE'8EL 2Z6'18) 620°L1 LEY'OL uépjooag ynog
%2 V- €le'e- G29'8s 2se'ss 65¥'6 Zvi's yInog
Y%y 1 98y's- €210 1SL'E6 18221 829'L1 Hodx}ooy
%0'0¥) PoL'L2 £¥8'05 200221 819'z 226'Gl JCETH
%26~ 168'9- 982'G. 56£'89 052'6 1S¥'2 jueseaid N
%L~ 16T~ BEL'LL 8¥8'G. Z¥5'ol oLe'ot weybuoN-feroway
%0 LY- 195°g- 189'65 0Z1'eS LOg'2 Lib'9 Ar 'Bupy Jeyny unuepy
%L 7L~ 080°'L - 681'GZ 60L'v9 202'6 2£8'8 uresoT
%9°¢ LEV'L £¥6'SS vlg'15 892'2 0L9's saybny uojsbue
%~2'G- LGZ'p- 00Z'v2 6¥6'69 9z9'8 650'8 uossoyap
%2 9L~ 082'22- 909'2£1 gze'sLL 082'81 6Z1'9L ybnoy
%\'02- 9€0'02- $19'66 8.5'6. G820l 0ve's 997-pieAtey
%1'6- ¥86'0- 8¥L'2L 9104 00201 6L9'6 IAus|D
%L ¥19 1£8'GS LSH'9G 220'2 €812 As|jep uspren
%' 2812 6.9'8S 198'09 G59'g 109'8 uojyn4
%82~ epe's- 8Z21'v6 $82'98 0zZ8'L1 9zZ'Ll IEETH
%G2- g6l'e- 89L°LLL Pi¥'80L v0L'v) g2l'c) ueuysey
%G'9- 9z5'e- 6L9'¥S £60°LS £18'9 99€'9 Is|gl Iseq
A4S 80Z'6- 865'G2 06£'09 g1'0L 1892 pooMmuljjon
%8'CL- eyg'ce- 6/0'c81 9e2'/6) Sig'Lz 122'0Z 159\ lbawie)
%9'8- 6eg'e- £¥0°6¢ ¥0.'sg 192's 8Z6'v upjooig
%e'5e- L9 $95'8L 068'clL gey'e r6'lL Aempeoig
%4 0Z- 29¥'p)- 020'02 £66'GG £0£'6 062 uosippy
9% ssojuen 6002 0L0z 6002 010z HONVyE
alA ata ajeq-0j-Jea )\ leso] Ajuzuop

0102 LSNONV IONVANILLY LINN G0N ANV HONVHE
AdVHEIT I1M8Nd ANV13AT1D



978

Ayssamun

SIBlg PUBBABLD 'siBYY Ued)n) jo ebs|jo) ulas uelwpoos auxepn
'SIAON — 82ies UOBULION ple Bjeq GiyQ wsypoN :Ag paledald,

LAV'ely Br9'gLY

996°L 189'L Aempeoig ez
0zz'e . 1G8'2 Asjjep uapieg 2z
186'¢ 186'¢ uosiayer oz
0EP'9 6L¥'S ufpjoolg sz
Gbg'L 1619 ybnoy vz
6.2 6002 yinog cz
£12'2 6% PUBIPOOAA 22
Zil's 9v0'g Buipayg 1z
£09'21 gLe'ol uolun oz
aLL'LL 6Y5'01 3soM a1bauien 51
685'v1 £ee'el ujelo sl
GGL'21L i ZAR A juesesid I L1
e8Y'SL ZIZ'Sl “ir ‘Bury] JsyIn unaew o
100'8L 8G0'GL ISLEL ISeq 51
£92'6) 69191 uos|ppy ¥t
LIE'6L 01zl poomulo? ¢l
6%'8l 856'01L ZlepA 2t
coe'oe AR BMAUBID ||
vez'iz Z96'Z1 saybn} uoyshue] o1
9212 peg'sl 83-PJEAIBH 6
29%°'12 ¥01'61 Hodyooy 8
865'ce €55'61 weybumoN-jeLowapy 2
G15°¢Ce 920'02 uojng o
£68'GZ 0ve'ze 8oIy S
£18'sg 989'cZ uewjsey
86€'6Z  162'4T Med JSop ¢
86G'¥¢ zes'le j99[4 2
FAR A S LLG'LE uApjooag ynog |

oooz 8002 youeig
LLoneindod
. N

g abey

LE0'e8e

re'l Aempeolg sz
826'v uApjooag 2z
99g9 IStELIseq a2
LLy'9 "1 ‘Buny ey uiep sz
€812 Aajjep uepien vz
06¢€'2 uosIppy £z
1S¥'L juesesld I\ <2
189'2 poomuljjog 12
Gs0'e uosiaygar oz
2£5'8 ujeloT 6
£86'8 uosun 8l
109'8 uoyng /i
019'g saybniy uojsbue g,
tAZN"] ynog si
FARY] puejpoopy +i
OPE's 99 j-pIeAlel £
619'6 9IAUDD ZL
0Le'olL weybumoN-lenoway 11
S TAAA jaa)4 oL
89't1 Mooy 6
189'LL Z|eM 8
9e0'CL Yed ISOM L
£gL'el uewysey g
290'G1 Buipayg s
Ze6'Gl a0y ¥
621'91 ybBnoy ¢
Lev'ol ufpjoo.g ynog z
11202 1sop aiauien |
BOUEpUINY youeig

01L0Z LSNONV SONDINYY HONVNE
A¥VHEr orand aNvIEAI 10

by

| i

N’

¥60'92¢

pes'e Aempeolg sz
955"y IsLelLIseq Le
180'G faqeA uspaes sz
200's uolun sz
1209 Jueseald I v2
€0l'9 Buipayg €z
8pL'9 ybnoy zz
829'2 BIIAUD 12
660'8 saybn|y uoysbueT oz
ogL's ufpjooig s
Lov'g “p ‘Bury asyin-] undepy 81
9.t's ynog Zi
¥ee'6 99 -pJeAleH 9l
2E9'6 uosiayer st
961'01L poomulfjos vi
66G'01L PUB|POOAA €1
€012l uojng z1
9ey'Z) uleioT i1
§86'Z] }sop aibauwaey 0)
Ll0'EL uosippy 6
02L'eL 12914 8
(7o oy £
666'9L ZIep ¢
veL'6lL weyBuloN-feLowa s
89¢e'lz ueunsey »
LLE'Z2 Hodyooy ¢
£18'2¢ uApjoolg ynog z
L1622 Nied JSop |
uone|nals jejo ) youeig



979

s

‘Buipuny 8)215 Ul $jno o} aNp ‘pLOZ ‘Z |UNp peonpal sinoH

g abey

‘mo| Alensnun Jeadde saunby gLoz Bupjew *Apeinbain

paLajsuey Bujsg ale Aeign agng Aunos eboyefng woy suonelsiBal

PIe] $5390Y 1918919 JBU) MOU S|gE)iene J0U Bjep sanRIedwoD SjqRIey,

0'evz £0ze (eBesane) sayoureig X 029'9L . _Loz'z
0°veZ 0802 Areaq urep 6002 01L0Z 6002 010z a3anss!
6002 0102 N340 SHMNOH 3)jeQ-0}-1eap Iejol Ajyjuopn SQYVO ININVINNAG
%68 Zro'siz  Gi8'vez  18l'le 06882 Pappy swiay] |ejo)
%00 16E'ES 80V'E5 Z6L'9 866'2 PappY S8)31L, MaN
ssojules 6002 0L0Z 6002 0102 NOILOT110D
ata 9je(q-03-Jea) [e30) Ajyuoly ANINVINNIAC NI SSONVH)

“Buipuny ajels vl SIND 0} aNp 010z LI SAEPUNS Uo pasop Aeigry uep,,
“SUOIIOBSURL TJO UI BUJ198p 21} '9ousy

'sananb joalqns auy Jo 3WoS IO}UOW 0} PIEO] UO AWED BABY saueiq)) }N|FOIMO swes usy) soulg “peo| uopsenb sl Jo
oleys sjevoniodoidsip e pajpuey 4eis 1dD) ‘SPIMBIEIS JUam SDIAIDS BU) swiy 8y woly “Ajuo Yels 145 Ag usie) suopsanp,

185'ce LE0'LE Iviol

%l 6" 0v2282  €16'192

BMIVA# 126's . 0 0 »JUnoy Aepung
%G'6E-  LIV'0S GeG'0g £0.'9 ¥88'¢ s)sonbay ueoT Aeiqipiayuj
%€~  80L'ZL £62'6 18¢8'L 9/Z'L aduspuodsaiio) yoseasey
%9 b~ 12L'0L £92'6 065 9/ »P0UBIBJOY gap MON}MOUY
%L 616202 Zz¥'ZlZ  106'%Z GBE'LE (ses - uow) pajoafory
ssoyuien  §00Z oLoe 6002 0L0Z avoT1 NOILLSIND IONIYI4TN
aLa ajeq-o)-dea )\ fejo] Ajyjuopy AUVHEIT NIVIN 0 SISATYNY
%0'¥2- v0S've 829'81 118' £10'Z sjuud
%9'EL- 89¢'L Z81°'1 el £el paidos swoy
ssojulen  g00Z 0102 6002 oLoZ NOLLVOITdNAOLOHd
alA eleq-o)-Jeap iejo1 Ajyjuopy
"SJUNoD :o_«m_:u.__u youelg pue bm._n__._ ulepy ul Um._u:_u:_ 5|ejo],
%6°9 612485  162°/29 2511l 89’2, TVWLOL
%0~ LoL's 168'p 229 02s saneIqi] 19430
%L 9%~ 0821 £88'0 108°L 628 JHOW
%C'8 BEE'GOS  LLO'9LY9  £78'Ss 6L0'92 1INATTD
ssojjulesy  gpQz 0Lo0Z 6002 0L0Z :0} ,SupOoT]
ala 9)eq-oj-dea) tejo) Ajyjuop SNOILLOVSNVYL ¥3HLO
0102 LSNONV YO LHOdAY ALIAILOY ATHINOW
AAVHEI J1T8Nd ANVIIAT1D
fhon : 4
/,.\xb /...\_



980

0102 '0} Jaquaidag yoieasay pue Bujuue|y

2 abey

$0-1dy 15015 0) uoneIBIY co-uep
60, JaWwuINg 0
» - 00002
oL, ( et N A pa ,
Jauiwng = Y ety AT A 0000
O}, IsWiwng 00008
h 60. '6002 U} BI0W %]} '010Z Jo Jawns ay) Guunp pappe siway mou alow alem aiey ]
awLINg
pO-1dy 15015 0) uoneaBiy Zo-uer
‘0102 w Agybls dn sem uado o1, Jetamng , 0
Inoy Jad SIOYSIA JO Jaqrunu 8y ‘sinoy 1 60, sowuing R A
F N = . t
ajow yge'g uado alem sayouelq 'V {? E-E e 0009
Uaym Jawwins jse| o3 paledwon 000'2L
%/°8 UMOD a1am (1L0Z JO Jawwns
ay} BuLnp sayouelg gz oy} 0} sIsIA *600Z 0} paledwiod %z dn SEMm JBWWNS Sy} PapRE SapI) Mau J0 Jaguinu |e30] ay)
Q. sBuaung B0, Jetuumng 04, Jewwng 60, Jeiuing
" . L 1}
\ = 1] L. 000’008 003'00
881°291 ks B 22| Jjowng 2 _ 000'00z
k Q00908
L F000'00e
, 50, [Eemiased 900008 -
19G'eR} Jouwng 000'005
£8Z'Z10')

"JUBISUOD paulewal
uado Jnoy Jad sioysia jo Jagwinu
38U} Ing ‘souepuane S I3WILLNS JSE| 0]
paiedwod 9,g°L L umop aiam isnBny pue
Ainr ‘sunp Buunp Azeiq urely o) SHUSIA

850'560'|

%2 % dn sem uado inoy
Jad pajejnosio swisy Jo Jequinu sy
Ing 'sinoy Jemay 9%e L] usdo siam
$8YDULBIG "945"/ UMOD SEM JSLLILINS
Sl Joj uoneINAIID Youesg

766'80G £84'605

"sinoy I1ama) 94,5z L uado Buiag
a)idsap JsLiwns isej Jan0 ApyBis
dn sem isnbny pue Anp ‘sunp
o} uone|naad s,A1eiqi] utey

0102 ¥IWIANS STUNSYIN LNdLNO 40 SISATYNY

AYVYHEIT 217and ANVI3AT0




	Minutes September 2010 Regular Board Meeting.pdf
	Binder1
	One.pdf
	Two
	Three




